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ABSTRACT
This study examines the effects of the September 11, 2001 (9/11) attacks on

Anglophone Canada, specifically its print media, and how that media can be usdd as bot
a window into and a mirror of societal trends. This study uses content analysis torlook f
evidence of a terrorism “moral panic” with Arab/Muslim “folk devils.” The data
analyzed using keyword word counts as well as a modified Critical Disconedgsfs to
examine discourse strands before and after 9/11. This study finds that Anglophone
Canadian print media discourse shifted after 9/11, indicating a terrorisrhpaarawith
racialized Arabs/Muslims as folk devils. This moral panic and the attendkridais,
as well as the trends in the data, are strikingly similar to their Aaregounterparts,
leading to the conclusion that Anglophone Canadian print media were influenced by
American print media, most likely due both to American media’s prominent intarakt
position and Anglophone Canada’s ongoing internal struggle between recogmizing it

similarities with and declaring its differences from the United States
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CHAPTER 1
INTRODUCTION:
CANADA AND 9/11

On September 11, 2001, Americans were shocked and stunned by a highly-
coordinated terrorist attack that toppled a New York City landmark, damagedyke ne
center of the U.S. military, and killed thousands of innocent people in the World Trade
Center, the Pentagon, and a field in Pennsylvania. The 9/11 attack, as it came to be
known, changed the United States (U.S.). This study examines the effects of 9/11 on
Canada, arguably the country to which the U.S. is most closely culturally allgised.
impossible to look at every possible ramification of 9/11 on Canada in a study of this
size. Therefore, this study focuses on Anglophone Canada, as it is the segment of the
state that struggles the most to differentiate itself from the U.S. Tidg &icuses on
print media (specifically newspapers and magazines) and how they can be listdaas
window into and a mirror of societal trends.

The trend specifically examined in this study is that of the increased tocamfbd
Arabs and Muslims post-9/11 into a “racial project.” A racial project is whatttiees

ml

“ideological ‘work™" of linking structure and representation within racial formation

theory. In other words, a racial project is “the sociohistorical processia nacial

1. Michael Omi and Howard WinarRacial Formation in the United States: From the 0960
the 1980gNew York: Routledge, 1986), 56.



categories are created, inhabited, transformed, and destfoRedial projects thus
connect the meaning of race in a given circumstance with the organizatmnadf s
structures and everyday experiences based on that meaning. Racial prejects a
articulated through discourse and behavior in society, and their formation and
maintenance can be studied by examining societal discourse.

It is argued here that the racial project of the conflation of Arabs andrmvusli
began before 9/11, but that 9/11 engendered a “moral panic” in Anglophone Canadian
society that acted as a catalyst to speed up the process of raomli3&inley Cohen
coined the terms “moral panic” and “folk devil” in the 196@ven though the
terminology may sound old-fashioned, moral panics and folk devils are relevant soncept
for understanding the place of terrorism and the racial project surrounding Achbs a
Muslims in Anglophone Canada. Cohen explains that a moral panic is not an actual panic
in which chaos and mob rule ensue, but rather that the term is an ahamyrding to
Cohen, there are “three elements needed for the construction of a succesdfpamora
. . . asuitable enemya soft target, easily denounced, with little power and preferably
without even access to the battlefields of cultural politics. suitable victim:someone
with whom you can identify, someone who could have been and one day could be
anybody. . . . a consensus that the beliefs or action being denounced were not insulated

entities (‘it's not only this’) but integral parts of the society or else carlavuld) be

2. Omi and Winant, 55.

3. Stanley Coherrolk Devils and Moral Panics: The Creation of thedé and RockerSrd ed.
(London: Routledge, 2002), vii.

4. Cohen, xxvii.
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unless ‘something was doné.Anglophone Canada experienced a successful moral
panic in the aftermath of 9/11. The “suitable enemy” was the increasimihjizad
group Arabs/Muslims. The suitable victims were all the Americans kitie¢de World
Trade Center. Even though Anglophone Canadians hold firmly to their non-
Americanness, there are enough similarities that it is not a stogtéim@lophone
Canadians to imagine that “it could have been me.” The consensus was that the beliefs
actions being denounced (“Islamic terrorism”) reach back throughout histalyaf the
negative interactions between Islam and the West.

The terrorism moral panic that Anglophone Canada experienced post-9/11 was
both reflected in and reinforced by print media wherein Arabs and Muslims bé&cdikne
devils,” in other words, “the personification of evil susceptible to instant recogniti
based on ‘unambiguously unfavorable symbol<Cbhen calls folk devils “visible
reminders of what we should not beThe “folk devil is stripped of all positive
characteristics and endowed with pejorative evaluatidfsik devils by their nature
lose their humanity.

Qualitative evidence for this moral panic includes a significant incraase i
unanswered negative language directed at Arabs and Muslims in the Anglophone

Canadian print media in the year post-9/11; quantitative evidence includes igangnif

5. Cohen, xi.

6. Sean Hier and Joshua Greenberg, “News Discaums¢he Problematization of Chinese
Migration to Canada,” ilDiscourses of Domination: Racial Bias in the CaredEnglish-Language Press
ed. Frances Henry and Carol Tator (Toronto: Unitaef Toronto Press, 2002), 140.

7. Cohen, 2.

8. Hier and Greenberg, 140.



increase in articles that use the term Arab or Muslim along with the éeronist.
Because this project looks for evidence of the moral panic in newspaper and magazine
articles, it is restricted to Anglophone Canada, which shares much of its nivikevi
Anglophone American print media and much of its culture with the Anglophone U.S.
Further study of this issue could explore both Francophone Canadian attitudes and the
influence of Hispanophone U.S. culture and media.

The 9/11 attack did not occur on Canadian soil and did not target Canadians, and
thus it did not have a significant immediate effect on Cafatay few Canadians died
in the 9/11 attacks, the numbers of which are not at all comparable to the numbers of
Americans lost? and since all the significant events took place on American soil, the
effects on a neighboring country’s attitude towards the ethno-religious dratup t
perpetrated the attacks should not be assumed to change.

This study begins with some background that puts the later findings in context.
This chapter, in particular, discusses Anglophone Canadian “non-Americanism”h-whic
is not the same thing as anti-Americanism, because it has no negative connotation—a
the tension created by Anglophone Canada being pulled in the opposing directions of
emulating the U.S. and trying to retain its own identity. The chapter thetyldigfusses
the position of Arabs and Muslims in the West, and in Canada in particular, followed by

the research questions framing this study. This leads to an exploration of thémadi

9. The only possible exception to this is the irdrate effect on a few towns near airports that
were called on to care for passengers of planésvidie diverted when U.S. airspace was shut dowimglu
the immediate aftermath of the attack.

10. Twenty-four Canadians died in the 9/11 attadiich ranks Canada fourth in the number of
casualties by country (the UK and India both sefflemore casualties).
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in the formation of moral panics and racial projects, in addition to an explanation of what
constitutes a racial project and a moral panic, how these concepts connect to omg anothe
and how they serve as a framework to discuss the changes that 9/11 brought about in
Anglophone Canada. Finally, the chapter gives an overview of the results tfdhe s

and previews what further chapters explain in detail.

Non-Americanism vs. Emulation

This study demonstrates that 9/11 catalyzed a terrorism moral panic wasch w
both fed and reflected by the Anglophone Canadian print media using Arabs/Muslims as
folk devils. In order to combine these two distinctive groups into one folk devil, a
racialization process took place that the Anglophone Canadian print mediachéswf
reflected. To grasp how this new “race” became socially constructed in Garsadiety,
one must understand that Anglophone Canadian society is constantly being pulled
between a Canadian identity that includes Francophone Canada and an Anglophone
North American identity that includes the United States, yet excludesdéphone
Canada and Hispanophone U.S. and Mexico. Anglophone Canada historically has
struggled between emulating the U.S. and emphasizing its distinctivenegbdérahs.
so that its own culture is not engulfed. This concept has been famously described by

former Prime Minister Pierre Trudeau as “sleeping with the elepfant.”

11. “Living next to you,” Trudeau told an Americaudience in a speech to the National Press
Club in 1969, ‘is like sleeping with an elephard; matter how friendly and even-tempered is the theas
is affected by every twitch and grunt.” GovernmehtCanada, “Canada and the World: A History: 1968-
1984: The Trudeau Years: Sleeping with the Elephant
http://www.international.gc.ca/history-histoire/Maxmonde/1968-1984.aspx?lang=eng#elephant (accessed
December 25, 2009).
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Since at least the British North America Atif not earlier, Canada has been
automatically included in the West’s idea of itself, as Canada is a Eursgttian
country’® and thus influenced by Western ideas and traditions. Anglophone Canada,
specifically, is influenced by American ideas, but not necessarily hostagano t
According to Lipset, “the United States is quite different from Canada,Usedtis “an
ideological nation whose left and right both take sustenance from the Americak’'Cree
while Canada, on the other hand, is a nation that “lacks any founding myth, and whose
intellectuals frequently question whether the country has a national yd&fitwinter
investigated Canadian newspaper discourse in looking at Canadian identitydormat
What she found was that within her “sample of newspaper articles, therebisrataace
of references to the United States. Almost every second article mention$tha ldast
once. These references rarely involve elaborate comparisons. The faoeyhadn be
elusive reveals that commentators assume a shared knowledge about Americans. Only
when representations of the United States contradict what is collecticelytad are
more elaborate explications givel.”

As alluded to in Winter’s quote, Canadians, especially Anglophone Canadians,

who are most likely to be mistaken for Americans, have created a defensiefagssir

12. The British North America Act of 1867, regailldes Canada’s founding document, created the
federal dominion and much of the governmental stinecof Canada.

13. A European settler country is one in whichgbpulation of the country, as it formally entered
the interstate system, was composed predominahtigaple of European descent.

14. Seymour Martin Lipset, “Historical Traditioaad National Characteristics: A Comparative
Analysis of Canada and the United Statd$e Canadian Journal of Sociology/Cahiers canadis
sociologiell, no. 2 (1986): 121; emphasis removed.

15. Elke Winter, “Neither ‘America’ nor ‘QuébedConstructing the Canadian Multicultural
Nation,” Nations and Nationalisr3, no. 3 (2007): 486.



to in this study as “non-American.” The concept of non-Americanism igeiifated

from anti-Americanism or un-Americanism in that it does not imply negativibeorg
opposed to the United States, rather it is simply an attempt to differdrdiatéhe U.S.
and Americans, most significantly in cultural terthgipset points out that “Canadians
have continued to define themselves by reference to what they are not—American
rather than in terms of their own national history and tradition. There is no ideology of
‘Canadianism’ that is comparable to ‘AmericanisrH.”

As Winter explains, the idea that sofhmay see Anglophone Canadians as
virtually indistinguishable from Americans “is unsettling for Canadians whe lwang
taken pride and comfort in being different from Americaiidri fact, she contends that
Anglophone Canadian identity as both “national” and “multicultural” is tied to onpli
and explicit comparisons to both the U.S. and Québec/Francophone &4fkads, non-
Americanism is solely part of the Anglophone discourse, and further septafeies
Francophone discourse. As Winter clarifies: “comparisons with the Unit¢elsSire a
fact of life for Canada—or, to be precise, for English Canada. Being a minatibn,

French Canadians’ point of reference is not the United Statés Ganada anglaisind,

16. Non-Americanism may, in fact, be unique to Wiphone Canadians, as no other group is as
culturally similar and thus potentially vulneralteassimilation without a concerted effort at
differentiation.

17. Seymour Martin Lipset, “Canada and the Un&tates: The Great DivideCurrent History
90, no. 560 (1991): 432-433.

18. This refers to people worldwide, who haveidifity telling Americans and Anglophone
Canadians apart without the iconic Canadian flaghpan a traveler’s bag.

19. Winter, 481.

20. Winter, 482.



8
to a certain extenta France By contrast, English Canadians do not have the luxury to
‘overlook’ their American neighbor?* In fact, Winter claims Anglophone Canadians are
“haunted by their commonalities with Americaris.”

This study takes into account that inherent tension in Anglophone Canadian
identity between desiring to emulate Americans and desiring to diffeeefroat
Americans. This societal tension appears in the qualitative data examirtezlyeat
before 9/11, the emphasis was on non-Americanism as Anglophone Canadian print media
stressed the Canadian multicultural ideal and excoriated anyone who ddezddtype
visible minorities. In the year after 9/11, the emphasis shifted as Canatacbecgaged
in the War on Terror and the terrorism moral panic took hold, painting folk devils that

looked remarkably like the American versions.

Arabs and Muslims

Initially, the intent of this study was to look at the Anglophone Canadian print
news media discourse on Arabs, with the assumption that any racialization wawid oc
with “Arab” as its nexus. Though not everyone with Middle Eastern roots is Arab
(Iranians and Israelis being prime examples), and not everyone who is Aradbdbe M

Eastern is Muslind> nor do all Muslims have Middle Eastern rottsjpon examining the

21. Winter, 486. All Canadian spellings in quaias have been standardized to the American
spellings.

22. Winter, 487.
23. The majority of Arabs in both the U.S. and &mare Christian.
24. “About 85% of the world’s Muslims are not AebAmerican-Arab Anti-Discrimination

Committee, “Facts about Islam,” http://www.adc.edycation/facts-about-islam/ (accessed May 13,
2011).



evidence closely, it is clear that there is a good deal of semantic bluetimgdn the
concept of “Arab” and the concept of “Muslim,” so it becomes useful to discuss both
(overlapping) groups, in terms of providing context as well as in terms of dataianaly
and the collection of quantitative data. The history and roles of Arabs and Miurslines
West are explored in more detail in the data and analysis chapter.

For the most part, neither Arabs nor Muslims have been looked on with much
favor in the West. Though in many countries Muslims are seen as a homogenous other, in
some countries, or in some situations, “it is Arabs who are the particularsodiject
discrimination, . . . because of extremist activities in the Arab world, while bthglims
are seen as less culpabfé Said addresses the roots of the current situation: “Three
things have contributed to making even the simplest perception of the Arabs and Islam
into a highly-politicized, almost raucous matter: 1, the history of popular aali-#mrd
Anti-Islamic prejudice in the West, which is immediately reflected irhik®ry of
Orientalism; 2, the struggle between the Arab and Israeli Zionism, anteitssafpon
American Jews as well as upon both the liberal culture and the population at large; 3, the
almost total absence of any cultural position making it possible either tafydeith or
dispassionately to discuss the Arabs or Isl&hNote that Said combines Arabs and
Muslims essentially into one group, stopping just short of conflating the two. This is

rooted in the West’s historical demonization of both groups.

25. Jane |. Smith, introduction kduslims in the West: From Sojourners to Citizeatk Yvonne
Yazbeck Haddad (New York: Oxford University Pre&302), 5-6.

26. Edward W. Said)rientalism 2nd ed. (New York: Random House-Vintage Bookg,9)926-
27. Said’'s work focuses almost exclusively on &itare; however, his insights are relevant becatiaé p
media draws on the traditional depictions of vasignoups made familiar and popularized through
literature.
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Canada, as a pro-immigration country that officially welcomes divetstythe
potential to view Arabs and Muslims somewhat differently than do other Western
countries, specifically the U.S. Karim examined Canadian census figncedjscovered
that the Muslim population rose 153% between the 1981 and 1991 cefiddsegiotes
Zohra Husaini regarding the 1981 census: “It is particularly significanathbe
university level, the percentage of Muslims is twice as high as that of othregiants
and close to three times as high as the total Canadian popuf&teveh with this
growing demographic influence, Karim explains that Canadian Muslims “halesfa
strength in Canadian politics than members of the Jewish community, whose population
numbers they have recently overtaken, or the even smaller Sikh community, wéich ha

ministerial presence in the federal and the British Columbia cabinets.” Séhkawe

27. Karim H. Karim, “Crescent Dawn in the Great¥iNorth: Muslim Participation in the
Canadian Public Sphere,” in Haddad, 262. Accortiingtatistics Canada, in the 2001 census, the Musli
population in Canada was 579,640 (or approximatébyof the total population), which was a rise of
128.9% over the 1991 census. Statistics Canad&ctsd Religions, for Canada, Provinces and Tefeiso
- 20% Sample Data,” http://www12.statcan.ca/engtishsus01/products/highlight/Religion/Page.cfm
?Lang=E&Geo=PR&View =1a&Code=01&Table=1&StartRec-8&t=2&B1=Canada&B2=1#doctop
(accessed May 13, 2011). Calculating with the gpercentages indicates that the Muslim population i
1981 was approximately 293,910. In contrast, ot tuftal population of 29,639,030, as of the 2001
census, with the option of multiple responses, @3%,805 people (or approximately 1% of the total
population) indicated Arab ethnocultural origing81630 Lebanese, 71,705 Arab, 41,310 Egyptian,6&2,0
Syrian, 21,355 Moroccan, 19,245 Iraqi, and 15,48feAan. The data did not include responses that
totaled less than 15,000 people.). Statistics Can&@&klected Ethnic Origins, for Canada, Provirenas
Territories - 20% Sample Data,” http://www12.statca/english/census01/products/highlight/ETO/Tablel
.cfm?T=501&Lang=E&GV=1&GID=0 (accessed May 13, 2DIMhe U.S. numbers are quite different. In
2001, there were 1,104,000 adult Muslims out obpytation of 207,983,000 adults, which is
approximately 0.5%. U.S. Census Bureau, “TableS&-Described Religious Identification of Adult
Population,"The 2011 Statistical Abstract: The National DataoBo
http://www.census.gov/compendia/statab/cats/pojpmaeligion.html (accessed August 6, 2011).
Similarly, in 2000, the total population of the Uvgas 281,421,906 and people with Arab ancestry
(including the subcategories of Egyptian, Iragrdamian, Lebanese, Moroccan, Palestinian, Syriaab/A
Arabic, and Other Arab) only totaled 1,202,8710a@1%. U.S. Census Bureau, “QT-P13: Ancestry: 2000,”
http:// factfinder.census.gov/servlet/QTTable?_b&wgeo id=01000US&-gqr_name=DEC_2000_SF3 U
_QTP13&-ds_name=DEC_2000_SF3_U (accessed Augastia,).

28. Karim, “Crescent Dawn,” 264.
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been more prominent in politics than Muslims, yet they are still frequemtNated with
Arabs and Muslims when fears of terrorism surface.

Karim believes that “the failure to elect substantial numbers [of Makhmay be
a result of the difference in origin and in religious views as well as thedamtocratic,
anti-West and pro-terrorist’ image of Muslims among the Canadian pdblite"goes on
to say that “such fears are not misplaced; a national survey [taken in 1991] thatdnquir
into the comfort level of respondents with various groups in Canada ranked Muslims,
Arabs, and Indo-Pakistanis almost at the bottom of the*figtarim also mentions that
the foreign affairs minister refused to appoint Canadian Muslims as ambassador
Muslim countries™ It is difficult to determine causality: it may be that Muslims are
discriminated against and thus do not achieve much political prominence, or it may be
that Muslims’ lack of political prominence leads to them being seen as lessethain
citizens.

In his discussion of the Arab/Muslim conflation that occurs so regularly in
American and Canadian discourses, Karim points out that “Arab’ has beentednfla
with ‘Muslim’ to such an extent that native Christianity in the Middle East Imassa
completely disappeared in dominant [West]ern discourédsHas also apparently

disappeared in the discourse of Arabs in Canada, both regarding those who were born in

29. Karim, “Crescent Dawn,” 265.
30. Karim, “Crescent Dawn,” 275n14.
31. Karim, “Crescent Dawn,” 264.

32. Karim H. Karim/slamic Peril: Media and Global Violencepdated ed. (Montreal, Canada:
Black Rose Books, 2003), 112.
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Canada and those who have immigrated there. In addition, he explains thatrtapart f
crisis coverage about Muslims . . . mainstream Canadian television stilaglagsrom
including images of Islam in its day-to-day programmitry.”

The conflation of Arabs and Muslims has been happening for decades, but
appears to be more common post-9/11. This study argues that September 11 was the
catalyst that started the wholesale transfer of attributes that hadchibgdreen imposed
on the Orientalized Arab from the Arab to the Muslim. By the end of the timedgier
the data analyzed in this projééonflation was still more common than a completed
transfer (where Arabs would be just another tile in the Canadian mosaic, ameh$/usl
would be completely Orientalized). It seems that today, almost a decadthafevents
of 9/11 there may be more differentiation made between the groups, with Muslims

receiving more demonization than Arabs. This is a subject for further study.

Research Questions

On 9/11, the U.S. fell victim to a serious, surprise attack which invoked a
terrorism panic in the populace with Arabs/Muslims targeted as the “bad gins.”
study asks whether Anglophone Canada followed suit, or whether the pull of Canadian
multiculturalism and distinctiveness proved too much for the tendency towards aeguulati
the U.S.

Given what is known about Anglophone Canada’s attitude towards Arabs/

Muslims leading up to the events of 9/11, this study argues that 9/11 served assa cataly

33. Karim, “Crescent Dawn,” 262.

34. The qualitative data cover September 12, 20@ugh September 11, 2002, and the
guantitative data cover September 12, 2000 thr&eggtember 11, 2003.



13
to crystallize those attitudes into a moral panic on terrorism that dt#esbs/Muslims
(as one racialized group) as folk devils, rather than allowing them to resnauo a
distinctive tiles in the Canadian mosaic.

Utilizing a comparative content analysis of Anglophone Canadian newspapers
pre- and post-9/11, coupled with a quantitative comparison of key words and their
linkages, this study is able to show a change in Anglophone Canadian media discourse
regarding Arabs and Muslims. In fact, this study contends that the newspalsgrcevi
indicates that a moral panic of terrorism took hold in Canada with Arabs/Musliiokk as
devils, which parallels the U.S. situation. This study contributes to knowledgé i tha
shows that the Anglophone Canadian discourse surrounding Arabs/Muslims, rather than
staying steady, as might be anticipated by the entrenchment of both rudiicsin and
non-Americanism, changed significantly to resemble U.S. discourse in thinNeaing

9/11.

Media's Role in Creation and Reflection

The media—both print and broadcast, as well as newer forms of media—play a
role as both a window onto society and a mirror of society, thus much can be learned
about a society by studying its media outputs. This study argues that Anglophone
Canadian print media outputs participated in the creation of the terrorism moraapdnic
the resulting racial project wherein Arabs/Muslims were painted as foils dé does
not argue that the media outputs weréhemselvethe moral panic ocausedhe moral
panic, but rather that they reflected what was happening in society and imédyact

assisted in its creation.
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An example of print media’s influence in society is offered by Hier and
Greenberg, who assume “that news coverage acts as a ‘discursive spauehisocial
agents struggle to penetrate the narratives around which news is constructedyiByg s
[news] coverage of [Chinese] migrants [to Canada], [they] learn a graalat®ut how
Canadians construct and reconstruct their collective national identity—ioutert how
they designate who is and who is not a true ‘Canadfa.ie same approach is taken
here with the position of Arabs and Muslims in Anglophone Canada.

How the media present a situation has a lasting impact on how the public
interprets it, because most people learn about any given situation from theanddia
thus base their reactions on the “processed” or “coded” images and messagedidhe m
present. In the immediate aftermath of learning about a serious issualentntpeople
become indignant or angry, formulate theories and plans, make speechestterstéde
the newspapers®and thus a moral panic can be created. If the media plant the idea that
the disaster is not a one-time occurrence, that idea can become a setfgfudfitiphecy.
The objects of moral panics are not immune to media coverage, and thus can either
purposely or accidentally live up to the image presented of thafews stories about
“non-events,” such as “there were no attacks today,” only serve to heightengbete

panic®

35. Hier and Greenberg, 138.
36. Cohen, 18.
37. Cohen, 26.

38. Cohen, 26-27.
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This chain of events occurred in Anglophone Canada post-9/11 with Arabs/
Muslims as the “folk devils.” Most Anglophone Canadians learned about the 9/11 attacks
from the media. They also learned about subsequent suspicious situations and false
alarms from American media reports delivered with very little fiieectly to Canadian
media outlets. The media’s “processed” or “coded” messages includeslitagm
“fundamentalist” and “terrorist” paired with the ethnic and/or religious design of this
new folk devil.

As mentioned above, the media do not simply reflect the attitudes of a society, but
also have a role in creating them. As Erickson and Hathaway explain, “The roée of t
media in constructing social problems can exist quite separately frogtiobjeeporting
of scientific facts.? This is true of both news media, as well as entertainment media, as
seen in the tropes of Arabs in Hollywood movies and television described by Sfaheen.
These two formats interact with each other in the creation of new imagesnage of
concern in this study is the negative one of Arabs and Muslims.

Media do not just create, in fact, it can be argued that they create sae!

mainly reflect societal mores. However, the reflection is rarefigeperit is more akin to

39. Patricia G. Erickson and Andrew D. Hathaway Tale of Two Stimulants: An Analysis of
Newspaper Coverage of Cocaine and Tobacco in Cgn@daadian Journal of Communicati@®, no. 1
(2004), under “Discussion,” http://search.proquesh/docview/219603079?accountid=32843 (accessed
December 28, 2010).

40. Jack Shaheemhe TV AralBowling Green, OH: Bowling Green State Univerdtypular
Press, 1984); Jack G. ShaheRRnel Bad Arabs: How Hollywood Vilifies a Peofikew York: Interlink
Publishing Group, Inc.-Olive Branch Press, 200a3kJG. Shaheen, “Reel Bad Arabs: How Hollywood
Vilifies a People, The Annals of the American Academy of Political Sndial Scienc&88 (2003).
Shaheen’s work focuses exclusively on entertainmetia; however, entertainment media and news
media interact and share societal concepts thatauld argue they either create and/or reflectréfoee,
his discussions of Arabs stereotypes are relewathiet current study. Shaheen’s work is discussedoire
detail in the data and analysis chapter.
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a reflection in a funhouse mirror, where the image becomes distorted by beimgifroze
time by the media source. This frozen image is then reflected back to thg,sauikis
then taken as truth, since it came from an authoritative source. Erickson andayatha
argue that, “In our ‘administered society,’ . . . the media work to reflect the dominant
ideology, acting to provide a stable ‘symbolic canopy’ . . . in the face of cultural
pluralism. In moral panics theory this process is abetted by the scapggoaof ‘folk

devil[s]' . . . onto which deeply rooted social fears and anxieties are projétted.”

Moral Panics

This study argues that Anglophone Canadian news media post-9/11 show strong
evidence of a moral panic around terrorism, with Arabs/Muslims as folk devils. Cohen
contends that moral panics are not unusual or unexpected events. He explains that they
happen, if not regularly, often enough that their existence (as opposed to their content)
should not come as a surprise. He clarifies that they come about when a “condition,
episode, person or group of persons” becomes defined as a threat to the values, morals,
and interests of a society. The entity then is stereotyped by the medi#gendotal
barricades are manned by editors, bishops, politicians and other right-thinking’people
The appropriate “experts” come up with solutions, and the society figures out how to deal
with the problem, usually by returning to previously-used coping mechanisms. Tiie ent
eventually fades away. “Sometimes the panic passes over and is forgategt,iex

folklore and collective memory; at other times it has more serious and lomgylast

41. Erickson and Hathaway, under “Discussion.”
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repercussions and might produce such changes as those in legal and social peéay or
in the way the society conceives itséff.”

The situation as reflected in the Anglophone Canadian media fits this descripti
well: the episode of a terrorist attack was defined as a threat to the valuals, arwt
interests of Western society. The media then stereotyped Arabs/Mugimsng some
older stereotypes). In the time period covered in this study—up to two yeard/atte-
the experts had not completely come up with their solutions, but Anglophone Canadian
society was beginning to figure out how to deal with the problem by leaning toigards
tried-and-true coping mechanism of generally emulating the U.S.’s ajpproa

Cohen points out that despite the overly dramatic name, moral panics are real, and
should be taken seriously. “Calling something a ‘moral panic’ does not imply that this
something does not exist or happened at all and that reaction is based on fant&sy, hyst
delusion and illusion or being duped by the powerftitGoode and Ben-Yehuda created
a model they call the “grassroots model of moral panic” in which a moral panic ¢enot
caused purely by the media or government officials, but rather must echo sonrexonce
the mass public already has, and play on those coneFhis model of a moral panic is
consistent with what is contended here, that the media reflected and in argpéfgied
in the creation of the moral panic and the ensuing racial project.

It is argued here that the folk devil of Islamic terrorism is the coufigiteup

Arabs/Muslims. As is true of any folk devil, the group is instantly recognizgble

42. Cohen, 1.
43. Cohen, viii.

44. Hier and Greenberg, 156.
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unalterable physical characteristics, such as complexion, but in thisyeasbers are
also recognizable by clothing (hijabs), names, and accents. Hier and&igaote that
“the nucleus of any moral panic is not the object of its symbolic resonances—nokthe fol
devil itself. Rather, the folk devil serves as the ideological embodiment of tlaé mor
panic. When transmitted through the media, folk devils are revealed to the gerdial
in a narrow and stereotypical fashion; they are constructed as wrongdoersiantsde
as threats to the social fabric necessitating immediate custodigkintien.”>

The concept of a folk devil is not exactly the same as the concept of an “enemy
image.” As Keen explains it, enemy images come about through mass paraatad
a situation of war, in which the enemy must be envisioned as radically diffevenaird
lesser than the in-group in order to justify killing him/f&Folk devils, on the other
hand, are not natural enemies. A moral panic arises due to a social event, nond war, a
the embodiment of the moral panic—the folk devil—is not the citizen of the enemy state,
but rather the type of person who symbolizes the deviance of the moral panic ta society
The creation of an enemy image facilitates killing during wartimecitation of a folk
devil facilitates profiling and a cry for increased law enforcement gyréacetimé’

Enemy images are based on national images. As Boulding explains, national

images are, for the most part, “formed mostly in childhood and usually in the family

45. Hier and Greenberg, 140.

46. Sam Keen, “Faces of the Enemy,Culture, Communication and Conflict: Readings in
Intercultural Relationsed. Gary R. Weaver (Boston: Pearson Publishigg4)L

47. It can be argued that 9/11 took the UnitedeStand possibly Canada from peacetime to
wartime, but even in war, the enemy image is dé@ctutward, toward those with whom the countrytis a
war. During wartime on the home front moral pardos quite common, such as the moral panic during
World War Il that resulted in the creation of adagse-American folk devil who was interned.
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group. It would be quite fallacious to think of the images as being cleverly imposed on
the mass by the powerful. If anything, the reverse is the case: the isnegsentially a
mass image, or what might be called a ‘folk image,’ transmitted throughriilg &nd
the intimate face-to-face group, both in the case of the powerful and in the case of
ordinary persons*® He also mentions that “a particular national image includes a rough
scale of the friendliness or hostility of, or toward, other nati6hs"other words, a
degree of enemy image that may shift with world events. Moral panics, on the ater ha
occur suddenly, and are not based on a culturally inherited image of the folk dewil; rathe
the folk devil emerges as the focal point of the moral panic once the panic has taken hold.

A moral panic cannot spring up out of thin air. There must be some sort of
cultural inclination towards viewing a situation or action as potentially dangeand
some group as potentially “bad” and responsible for the danger. Terrorisheisntly
dangerous, and terrorism in the name of Islam has been primed in the Western mind as a
real, tangible possibility. Similarly, Islam has been primed in Wiestends for
centuries, and Arabs in American and Anglophone Canadian minds for decades, as
potentially “bad” and responsible for acts of terrorism, thus arguably creatiagemy

image of Arab and Muslim societies.

48. Kenneth E. Boulding, “National Images and In&ional Systems,” in Weaver, 445.

49. Boulding, 447.
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The concept of enemy images is centered around the idea of nations that are
hostile to one anotheand thus generate an eneimage In the case of moral panics
and folk devils, the demonization is unidirectional—the moral panic has no mirror image
because the folk devils do not view the rest of society as enemies. Moral pkaics t
placewithin a society, rather thdmetweersocieties. Moral panics are the mainstream
society’s reaction to a deviant (subcultural) group. Anglophone Canadaisngact
Arabs/Muslims is not due to an enemy image, because Canadian Arabs and Canadian
Muslims are not separate societies, but rather subcultures within the nudalkul
Canadian society that are seen as “deviant” due to their difference fronaitigtream.
At times, these “deviant” subcultures are brought to the attention of thetreams
culture due to events that trigger a moral panic, as happened with 9/11 and thenterroris
moral panic. Canadian Arabs/Muslims are somewhat unique among “deviant”
subcultures in that, due to their religion and/or ethnic heritage, they canlipeimesd
in popular portrayals to cultures that are already part of an enemy hmakbby
Westerners. The enemy image the West holds of Arabs and Muslims thus helps to
solidify the domestic folk devil created by the terrorism moral panic.

Cohen explains that “during moral panics and media frenzies,” the one-in-a-
million case is “compressed into general categories of crime cortd®lgoes on to
explain that the foundation of the crime control is based on too few cases to be able to

legitimately generalize; however, the generalizing takes placepamdany people are

50. This leads to the idea of a “mirror image,Which what nation A thinks about nation B is
reflected almost exactly in what nation B things@aination A. See Urie Bronfenbrenner, “The Mirror
Image in Soviet-American Relations,” in Weaver, 4191.
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targeted, resulting in injusticé Though one can argue that steps to deal with terrorism
are beyond the pale of “crime control,” the same mechanisms hold, as government-
sanctioned law enforcement officials are represented in the media astisutetm control
and/or eliminate the problem, and in doing so focus on Arabs/Muslims using racial
profiling, thus targeting innocent people, resulting in injustice.

Moral panics do not require that media coverage acts in lock-step, argksoBri
and Hathaway. They explain that “in our ‘multi-mediated’ social world, todéyfk *
devils’ . . . find themselves articulately defended in the same mass medisstluygitea

them.'®?

Racial Projects

Even though racial formation thedfyvas originally conceived of to explain the
change in the U.S.’s racial politics with the advent of the Civil Rights MoveThéris
equally powerful in explaining how a multi-national ethnic group (Arabs) théiajha
overlaps with a major world religion (Islam) can become constituted &g @nra
Anglophone Canada.

As Winant and Omi explain, their original intent in theorizing racial foromagis

they did was to “[challenge] approaches that treated race as epiphenarsigddsedly

51. Cohen, x.
52. Erickson and Hathaway, under “Introduction.”

53. Howard WinantRacial Conditions: Politics, Theory, ComparisqiMinneapolis: University
of Minnesota Press, 1994).

54. Howard Winant and Michael Omi, “Once More,witeeling: Reflections on Racial
Formation,”"PMLA 123, no. 5 (2008): 1567.
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more fundamental axes of stratification and difference: ethnicity, clads)aion.®”
They also intended “to emphasize the politicization of the social as an issliekihéhe
micro and macro levels of racial formation [because] race always opatdte
crossroads of identity and social structuteThey emphasize the completely interwoven
nature of the personal and the political when it comes to racial formation: “prigelee
underlying this concept—of what might be called building blocks in racial-foomati
processes—is that there can be no racial representation, no signification on talmesha
not immediately and necessarily invoke social structures, power relatiouls, live
experiences of identity and differencg.”

Winant explains that “racial formation theory looks at race as a phenomenon
whose meaning is contested throughout social life” in which “race is both a constituent
the individual psyche and of relationships among individuals, and an irreducible
component of collective identities and social structuresn’other words, race acts at all
levels, from the individual up to the societal, not as a monolith, but rather as a part of
identity that is constantly contested and evolving. That contestation is mechifest
racial project, which “is simultaneously an interpretation, representatiexptanation
of racial dynamics and an effort to organize and distribute resources altinglga

racial lines.® In the most recent explication of their theory, Winant and Omi “stress that

55. Winant and Omi, 1565.

56. Winant and Omi, 1565.

57. Winant and Omi, 1569-1570.
58. Winant, 23.

59. Winant, 24; emphasis removed.
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in real life no sharp distinction can be made between the micro and macro levels of
identity or conflict. Focusing on racial identity, . . . we can see that it i$ beéh by

individuals and by groups, while simultaneously shaped by social structure autivell

action.’®°

Racial projects are difficult to define and perceive because it is ohiaieto
detect the inner workings that create and sustain them. As Winant and Orm:expla

We argue that racial projects large and small—from mass actions or
comprehensive legislation (examples located at the macrosocialtegpkech
acts or personal experiences of prejudice or discrimination (examplesdi@tat
the microsocial level)—accrete over historical time to shape both theizedial
social structure and our psychic structure as racial subjects. The Briketgesen
racial signification and racialized social structure are ongoing anaisiictas well
as unstable and conflictual. Any claim to a racial identity necessanlyects the
claimant to others making similar claims and to the sociohistorical system
which that identity acquires meaning. This equation works in reverse as well:
when social, political, or economic institutions allocate resources alorjj raci
lines, they necessarily assign individuals and groups to racial cateJdrégsare
“signifying” race—even when denying that they're doindso.

In the case of Arabs/Muslims in Anglophone Canada, 9/11 offers a window into the
historical accretion of the racial project. This study argues that 9/11 adtethas

catalyst to speed up the process and a spotlight on what was already happemhg. Ra
projects are not immediate actions upon people, but a set of ideas, of ways g teacti
people and ways of regarding their actions and viewing them differently fronoeeery
else. “Conscious or unconscious, acknowledged or denied, the racial organization of
everyday life is omnipresent: where we live, the work we do, what we eat and what we

wear, the language we speak and the idioms we use, the television programshyewa

60. Winant and Omi, 1570n5.

61. Winant and Omi, 1567.
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short, nearly every aspect of our everyday lives is shaped in crucial wegsef? This
study uses the concept of the solidifying racial project surrounding Ameareh
Canadian Arabs/Muslims, specifically as seen by Anglophone Canadians, to further
explain the moral panic that ensued in Anglophone Canada in the year after 9/11.

Karim quotes Stuart Hall in explaining the way the current discourse sumgundi
Arabs and Muslims in the West (and Canada in particular) is naturalized to ba&some
undisputable racial proje&t:
We must remember that this is not a single, unitary, but a plurality of dominant
discourses: that they are not deliberately selected by encodersrtdtrep
events within the horizon of the dominant ideology,” but constitut&etoeof
meanings within which they must choose. Precisely because they have become
“universalized and naturalized,” they appear to be the only forms of inteilgibil
available; they have become sedimented as the “only rational, univerdally va
ones” . . . that these premises embody the dominant definitions of the situation,
and represent or refract the existing structures of power, wealth and domination,
hence that thegtructureevery event they signify, aratcentthem in a manner
which reproduces the given ideological structures—this process has become
unconscious, even for the encod¥rs.

The Approach

The literature review chapter deals with the central research quasdias a
ancillaries: Did Anglophone Canadian print media reflect a moral panic feiadng
racial project that conflated Arabs and Muslims post-9/117? Is this an example

Anglophone Canadian non-Americanism being swamped by Anglophone Canadian

62. Winant and Omi, 1568.
63. Neither Karim nor Hall discusses the concépt i@cial project.
64. Stuart Hall, “Culture, Media and the ‘Ideolcaji Effect,” in Mass Communication and

Societyed. James Curran, Michael Gurevitch, and Janet &¢ottl (Beverly Hills: Sage, 1979), 343-344,
guoted in Karim]slamic Peril 5.
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emulation of the U.S.? Is there any evident tension between the moral panic and the pre-
9/11 state of calm in the post-9/11 data?

The chapter contextualizes these questions by defining the various debates in the
relevant literature. One debate surrounds Anglophone Canadian identity and its
connection to both Francophone Canadian identity and American identity. Another
debate swirls around the place and status of so-called visible minoritiesadaC et
another debate circulates around the effects of media conglomeration on @anadia
society. Perhaps most significantly, a further debate rages over th&dais ef 9/11 on
Canada and Canadians.

The data for this study were examined in two different ways, both focused on
content analysis. The methodology chapter details both the quantitative and gealitati
content analysis processes. The quantitative data (key words) were ddllectea
larger number of print media souresver a longer period of tifi¢and from both
Canada and the U.S. in order to show trends in the usage of certain key terms related to
the hypothesis that there was a terrorism moral panic that ensued in Angl@arata
post-9/11 and included Arabs and Muslims as folk devils. The qualitative data were
collected from a smaller sample of printed news media sources, and wigrednsing
a modified Critical Discourse Analysis to verify the trends that weiceaced in the

guantitative data.

65. The quantitative data were collected from ergiwspapers each from the U.S. and Canada.
The qualitative data were collected from four neaymrs and one newsmagazine from Canada.

66. The qualitative data cover the year beforé @#id the year after 9/11. The quantitative data
cover that period plus an additional year post-9/11
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The data and analysis chapter explores the results of the quantitative and
gualitative approaches and the implications of those results, putting them intaistori
and theoretical context. The quantitative data show quite clearly, with only few minor
exceptions, that terrorism was much more frequently cited in Canada postr@l11, a
Arabs and Muslims were much more frequently mentioned in articles that crtstar
post-9/11 than they were pre-9/11. This shows not only a preoccupation with terrorism,
but a linkage in Anglophone Canadian discourse between terrorism and Arabs/Muslims,
indicating the terrorism moral panic had taken hold with Arabs/Muslims as falk.de
The Anglophone Canadian results are consonant with the American results, though the
American results show a much larger swing post-9/11. The qualitative ragoitsrt the
guantitative results, registering more negative discourse strands and knoessvith |

contestation of that negativity post-9/11 than pre-9/11.

Conclusions

Due to Canada’s comparatively smaller population and the U.S.’s significant
domination of international media, American ideas and attitudes are bound to exert some
influence on Anglophone Canadian discourse. This study takes as a given that the U.S.
entered into a panic surrounding terrorism due to the events of 9/11. This panic
engendered a racial project around Arabs/Muslims that has played out in the megdia. It
argued here that Anglophone Canadian print media show evidence that Anglophone
Canada emulated the U.S. in entering into a moral panic catalyzed by 9/11 ab#i Ar
Muslims as folk devils, thus crystallizing a racial project around Arabsliiva in

Anglophone Canada.
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Even though there was a sense of difference or distinctiveness about Arabs/
Muslims in Anglophone Canada pre-9/11, they were not necessarily seen as amytdiffere
than any other tile in the Canadian mosaic. However, after 9/11, the raciat projec
instigated by the U.S.’s reaction to its attack created a moral panic in Anglophoada
that far outweighed the seriousness of the threat. Arabs/Muslims becafok thevils
in the moral panic, and, to some degree, reasonableness went out the window, and took
multicultural ideals with it.

In conclusion, this study shows that a notion that may be held by a typical
(American) layperson is confirmed. A person on the street in the U.S. would likely sa
that Anglophone Canadian print media, in (imperfectly) reflecting Anglophanadian
society, would show evidence of a terrorism moral panic post-9/11 with Arabs and
Muslims as folk devils, because the U.S. was in the throes of a terrorismhanic t
demonized Arabs and Muslims. Sufficient contestation of the notion of Anglophone
Canada blindly emulating American cultural tendencies exists, howevethéhsaibject

was worthy of being studied and verified.



CHAPTER 2
LITERATURE REVIEW

This study shows that a terrorism moral panic occurred in Anglophone Canadian
society after September 11, 2001 with Arabs/Muslims racialized into folk d&tils
moral panic was both reinforced by and reflected in the Anglophone Canadian print
media. September 11 served as a catalyst to push along the process cdtianializ
Arabs/Muslims that was already occurring and combined it with influencethe U.S.
media and culture to create this specific moral panic with these sdetifidevils. This
chapter contextualizes the central questions in this study by examining four
interconnected concepts.

The place of the media in Canadian society is examined in order to understand the
print media’s role in the creation, maintenance, and reflection of theisenrororal
panic. The roles that multiculturalism and visible minority status play in Camaditure
and identity are addressed to paint a picture of how Arabs and Muslims are srubged i
society in such a way that they can be racialized, how that racializatias @bout, and
how the racial project is instantiated in the society. The tension within Anglophone
Canadian identity in its struggle between a federal Canadian identity aseingityi
indistinguishable from American identity is explored to understand how Anglophone
Canada relates to the U.S. and how that affects Anglophone Canada’s interioalradat

visible minorities. The impact of 9/11 on Canadian national identity is discussed to

28
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determine how 9/11, which took place in the U.S., was able to catalyze a change in
Canadian society, and what that change was.

The exploration of these concepts begins with a look at media conglomeration in
Canada to help explain how print media impacted the terrorism moral panic thatlevolve
post-9/11. The Anglophone Canadian print media have assisted in solidifying thal cultur
norm of multiculturalism, and in that process, they have normalized visible mesagi
a category, and therefore, as a group apart from “Canadian-Canadiagephone
Canadian media are heavily influenced by U.S. media due to shared language and a
substantially shared culture. Beyond that, however, the U.S. is a much larget;, s@arke
Anglophone Canadian print media take advantage of the economies of scale, and utilize
U.S. wire stories frequently, perpetuating the ties to the U.S. that @gatert in
Anglophone Canadian identity. The Anglophone Canadian print media relied dgpecial
heavily on U.S. print media stories in the immediate aftermath of 9/11, leading to
arguments playing out in the print media about what the relationship betweemthe tw
countries is and should be, and whether that relationship must change post-9/11.

After looking at media conglomeration, this chapter examines the role afled-c
“visible minorities” in Canada and how they fit into the multicultural ideal aed t
“vertical mosaic” reality. Anglophone Canadian identity is at times so tennotss i
differentiation from U.S. identity that the nodal point of the separation comes from
identification with the concept of multiculturalism. This distinctive Canadiss\nearked
by multiculturalism encountered a tension between national security and wsiaety
safety post-9/11 when it was faced with hegemonic U.S. culture, national semuulity

foreign policy priorities.



30
The chapter continues by addressing Anglophone Canadian identity overall, and
the inherent tension between being subsumed by American identity and uniting with
Francophone Canadian identity. The tension Anglophone Canada felt between being
swallowed by an American-style “North American community” and tryingitoige
with its own identity was heightened by 9/11. This chapter goes on to exploresitts eff
on Canada of 9/11, both politically and culturally and how Anglophone Canadian familial

feeling towards the U.S. led to a sense of the “inevitability of integration.

The Media

Because this study deals with the Anglophone Canadian print media’s role in
creating and sustaining the terrorism moral panic, it is important to uswieiitbte
media’s role in Canada. The initial assumption is that media in Canadacitlike
media elsewhere; however, the Canadian media landscape differs from thayin man
countries, as Jiwani explains, “In a nation whose geographic size is enormous aad whos
population lives on a miniscule percentage of the total land mass, the role of thel nationa
media assumes even greater import when considering issues of social cohesion and the
construction of an imagined community. . . . The news media are a crucial conduit
through which representational discourses about the self and other are commufficated.”
She goes on to specify that “the Canadian landscape is also marked by intense media

concentration, wherein news stories (and entertainment media) are providéahby a

67. Emily Gilbert, “The Inevitability of Integratit® Neoliberal Discourse and the Proposals for a
New North American Economic Space after SeptemibgrAnnals of the Association of American
Geographer®5, no. 1 (2005).

68. Yasmin Jiwani, “The Great White North Encoust8eptember 11: Race, Gender, and Nation
in Canada’s National Dailyihe Globe and Majl Social Justice32, no. 4 (2005): 51.
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conglomerates, and where local stories are often refracted through tbétlems
monopoly that governs that local subsidiayJiwani’s first point only makes sense in
the context of her second point. Though the news media may hold the key to
“representational discourses of the self and other,” they would do so in a veryedcaliz
way in a geographically large, sparsely populated society that did not saffemedia
conglomeration.

In addition to the obvious effects of media conglomeration, Taras also explains
that the preference for non-objectivity in journalism has grown: “anasarg number of
journalists have become ardent political activists. Where objectivity wastbagold
standard on which the professional credibility of journalists rested, today theeales
to have changed. Some journalists have been able to enhance their status by openly
championing partisan positions and causé&dr example, CanWest Global was

until recently a very successful corporation, while at the same time a vignicle

the Asper family’s neo-liberal campaigns against the welfare atat the center-

left Canadian consensus. Never patient with the Fourth Estate convention that
even private media companies are a public trust, CanWest Global has severely
tested customary principles relating to a newsroom’s independence from the
owner, the ideological diversity of reportage and opinion, and CRTC [Canadian

Radio-television and Telecommunications Commission] regulations limiting

foreign ownership. It has acted on the potential always available to a media

company—to get ricAndadvance the views of its owners—but generally curbed
by the tradition of editorial autonony.

69. Jiwani, 51. The Canadian media landscape chaqgte frequently, with buyouts and mergers
occurring at an alarming rate. Therefore, for thieesof brevity, the history of media conglomerati®mnot
addressed here.

70. David Taras, “The Winds of Right-Wing Change&Cianadian JournalismCanadian Journal
of Communicatior21, no. 4 (1996), under “Full Text,”
http://search.proquest.com/docview/219615217?ac¢mbtB2843 (accessed December 28, 2010).

71. David Black, “Asper Nation: Canada’s Most Damnges Media Company’abour, no. 64
(2009): 242.
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One could argue that in an age of a plethora of media sources, it matters little if
the majority of Canadian newspapers have a strong ideological bent. Howelerthanl
U.S., in which most people obtain their news from television, Canadians still read
newspapers. In fact, “almost 8 out of 10 adults living in markets where daily rmswspa
are available read either a printed edition or visited a newspaper webhiteesk.”? A
2004 report by the Standing Senate Committee on Transport and Communications
discussed the fact that, “in 1998 . . . about 11.2 million people were reading newspapers
each week in Canada’s top 17 markets. By 2002, this figure was up to 11.6 million
readers.™ The report also notes that “49% of all Canadians (15+) read a newspaper
every day.** Daily newspaper readership varies by age; in 2002, only 45% of 18-24 year
olds stated that they had read a newspaper “yesterday,” while 62% of pg@ars and
older had read one “yesterday.” When the timeframe is expanded, the percemages ar
much higher. A low of 77% of 25-34 year olds stated they had read a newspaper in the
previous week, and a high of 84% of 50-64 year olds claimed to have read a newspaper in
the past week® These data indicate the influence that newspapers continue to have in

Canada.

72. Newspaper Audience Databank Inc., “2010 OvengéResults: Daily Newspaper Readership
Remains High,” http://www.nadbank.com/en/study/ezatiip (accessed May 13, 2011).

73. Canadian Standing Senate Committee on Tranapdr€ommunicationsnterim Report on
the Canadian News Medikpurth Report, April 2004, under “Readership,”
http://www.parl.gc.ca/Content/SEN/Committee/37 3itrap/rep04apr04-e.htm (accessed August 4, 2011).

74. Standing Senate Committee on Transport and Gomcations, under “Readership.”

75. Standing Senate Committee on Transport andn@orcations, “Table 4.”



33

Taras points out that “people still trust newspapers and see their contentsdas a ki
of truth. They turn to the newspaper for basic information—news about local events,
sports scores, want ads, business news—and are largely unaware of the gietittbak
is being served up along with these other dish®as Ismael and Measor explain,
“Public accountability has been edged out of the process as the Canadian media is
increasingly immune to public review processes, industry or government omlmydsme
and civil society organization$®This conglomeration and unwillingness to incorporate
alternative viewpoints could help solidify Anglophone Canadian identity. WiBsuoith,
though, notes that media contribute to the Anglophone Canadian identity crisis. “But the
problem goes deeper: journalism both influences a community’s values, aotkrefle
them. Canada’s English- and French-speakers have sharply differenabewsheir
relationship with each other. The media reflect that rift, sometimes subwosigci®

Thus, the media conglomeration in Canada is one of the major factors behind the
moral panic surrounding Arabs/Muslims post-9/11, as dissenting voices aréyvirtua
unheard from, thus allowing only the dominant voices to prevail. When the dominant
voices instigate a racial project around a particular racial groupgjesimed to take

hold, as there is almost no viable contestation.
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The Vertical Mosaic, Multiculturalism,
and Visible Minorities

This study addresses the place of Arabs/Muslims, a distinctive ethgiousli
group that was racialized in the process of being turned into folk devils for théstarror
moral panic fed by the Anglophone Canadian print media. In order to understand how
that can happen in a society such as Anglophone Canada, there must be an exploration of
how race and ethnicity are articulated in the society.

Though historically many of Canada’s approaches to race and ethnicity lesive be
influenced by the United States, many also arose out of the facts thabGatadely a
society of immigrants and that the British and French were Canadaisabicpiarter
(settler) groups. Porter contends that “the relations between the French Britigshe
have no doubt been the most important reason for the ideology of ethnic plurdlism.”
Though the British tended to hold more sway, both groups have influenced immigration
policies; however, often they did not agree with one an8fiEne French were against
further British immigration, as well as being dissatisfied with anyratba-French

immigration because the immigrants tended to take on the English-Canagtiah wa

79. John Porteifhe Vertical Mosaic: An Analysis of Social Classl &ower in Canad4Toronto:
University of Toronto Press, 1965), 73.

80. Porter, 60.
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life.3! The ideas of social Darwinism extended anti-immigrant fe&iagd the concept
of “entrance statu§® heightened those sentiments.
In addition to the charter groups, Canada was also historically home to Abbrigi
groups and Afro-Canadians. According to Monture,

early relations between both colonial powers, the British and the French, and
Aboriginal peoples were based on a mutual respect often determined by the needs
of the colonizers, who, for example, sometimes needed the knowledge of
Indigenous peoples about the land in order to survive and later required their
military strength to help win colonial battles. . . . Eventually, colonial oaiati

required that First Nations were characterized as inferior as thigusteied not

only the taking of Aboriginal land but also child welfare and educational policies
that resulted in the taking of Aboriginal children from their homes and placing

them in residential schools where they were forbidden from speaking their
languages or following their cultural practiés.

Though Canada was part of the slave trade, there were no slaves in Canada®®y 1834,
and the number of blacks in Canada was negligible until immigration laws changed in
1962, allowing in a large influx of former British colonials, many of whom were of

African descent.

81. Porter, 60.
82. Porter, 61.

83. “Entrance status” refers to the fact that ignaints tend to enter the society with a lower docia
status, and until the processes of assimilatidtitisd by the charter group(s) have been comp|éhey
remain there. Depending upon the degree of differdretween the immigrant group and the charter
group(s), the immigrant group may remain in thatug no matter what they do, because they areaseen
inassimilable. Porter, 63-64.
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The first Prime Minister of Canada, Sir “John A. MacDonald articulated the
vision of the Canadian nation-building project when, in a speech to Parliament, he
proclaimed that Canada was a white man’s country. Constructing a whige rs&tion
was an inherently racialized activity, marginalizing Indigenous pe®masthe
emerging nation-state, continuing to recruit white settlers to occogyg Eppropriated
from them, and implementing immigration and citizenship policies that excludesl thos
racialized as non-whité’®

Following the lead of the U.S., which instituted the Chinese Exclusion Act in
1882, Canada had a Chinese Immigration Restriction Act by ¥88%is Act did not
completely exclude Chinese immigrants; however, they were forced to 18 &8try
tax which was raised to $500 in 18®4nder pressure from British ColumBaAlso
similar to the U.S., Canada negotiated a “gentlemen’s agreement” with tba@strict
immigration?® This agreement, signed in 1908, limited Japanese immigration to less than

1,000 per yeat- A more subtle method of non-white immigrant exclusion was an

86. Enakshi Dua, “Exploring Articulations of ‘Ra@d Gender: Going Beyond Singular
Categories,” in Hier and Bolaria, 177.

87. Paul Gordon LaureRower and Prejudice: The Politics and DiplomacyRaiftial
Discrimination,2nd ed. (Boulder: Westview Press-Perseus BooksGfi96), 41. The Chinese
Immigration Restriction Act was replaced by theri@lsie Exclusionary Act in 1923, which was not
repealed until 1947. Guida Man, “Racialization &fr@er, Work, and Transnational Migration: The
Experience of Chinese Immigrant Women in Canadablier and Bolaria, 239.

88. Man, 238.

89. Irene HowardThe Struggle for Social Justice in British Columbitelena Gutteridge, the
Unknown ReformefVancouver: University of British Columbia Pres892), 94.

90. Lauren, 63.

91. Leo DriedgenMulti-Ethnic Canada: Identities and Inequaliti€Boronto: Oxford University
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imitation of the Natal Immigration Act of 1897 “which allowed immigration a#fs to
exclude any person who was unable to write a declaration in a prescribed European
language.” Since immigration officers had leeway to choose the languagewtimse
were “undesirable” could easily be excluded without referencing’face.

After British Columbia’s Supreme Court found the Canadian immigration quota
for Asian Indians invalid, the province instituted a regulation stating thatgrants
must arrive in Canada from their country of origin via one continuous journey. In 1914,
an Indian businessman challenged the inherent racial basis of this ruling leyingatte
Komagata Marua Japanese ship, from Calcutta to Vancouver. The ship full of Indians
was not permitted to discharge its load, and was sent Hwayi-immigrant feelings ran
so strongly that the Asiatic Exclusion League was able to touch off riotsnicoueaer’s
“Little Tokyo” and Chinatown in 1907 The Immigration Act of 1910, instituted due to
West Coast anti-Asian pressures, prohibited “the entry ‘of immigrants le¢ptegany
race deemed unsuited to the climate or requirements of Canada,” effeettealging
all non-whites’ As late as World War 1, Canada’s doors were firmly shut to those not
considered white. Canada “had possibly the worst record of all countries in therWes

world in providing sanctuary to European Jewry.” In fact, the only Jews who were

92. Hugh TinkerRace, Conflict and the International Order: From fine to United Nations
(New York: St. Martin’s Press, 1977), 20.

93. Tinker, 20; Winks, 300; Howar8truggle 94.
94. Howard Struggle,94.
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allowed in were “enemy aliens” sent by Great Britain to live in intemroamps® As
Satzewich explains,

potential immigrants in early 38century Canada were evaluated on the basis of a
racialized hierarchy of desirability, with immigrants ranked asfépred,” “non-
preferred,” and “inadmissible.” Although immigrants from the European
periphery were generally regarded as “non-preferred,” they weretheless
admitted to Canada. This was unlike the case of inadmissible groups like
immigrants from China and India, who were subjected to near blanket exclusion.
The latter groups were regarded as racially inferior and non-whit@heeal
Europeans, while also regarded as racially inferior, were perceivedryyetiiz
Canadians to be capable of assimilation and cultural change. They were,
therefore, deemed to be less of a threat to the reproduction of settler capitalist
relations. It is not exactly clear what considerations made them leskrefs t

but it is possible that their common or emerging whiteness played a role. In
addition, although southern and eastern Europeans faced prejudice, racism, and
discrimination, they did not face the same scale of racist exclusions tieat we
faced by Chinese and East Indian workers who managed to arrive in Canada
before near complete bans on their further immigration were implemé&nted.

Nehru began chipping away at the so-called “White Canada” policy in the late
1940s by applying pressure to “grant concessions to immigrants from IndiaaRa&isd
Ceylon.”® However, this policy was not overturned until 1962, when the Minister of
Citizenship and Immigration changed immigration regulations to be based on an
immigrant’s “merit, without regard to race, color, national origin or the cgdrgm

which he comes® She recognized that times were changing as more colonies gained
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independence, and the balance of power shifted within the United N¥fi@enada also
needed to tap into skill bases elsewhere, because “educational faci[diesdweer
caught up with the kind of society that ha[d] been emerging in Canada during the
century.*?* Both skilled and unskilled workers entered Canada under the new
regulations, but because of the correlation between their countries of origin arstithei
level, much of the entrance status in the vertical mosaic was reinforcedcHildnen
could ostensibly climb the social ladder, as long as they adhered to “Anglo-
conformity.”™% According to Zong, “in 1967, Canada changed its immigration policy by
adopting a ‘point’ system to screen independent immigrants. The point systegegrovi
an equal opportunity for immigratiori®

Helmes-Hayes and Curtis claim that that though entrance status stilplaas &n
modern Canada, it is less confining today than it was in the middle of thee@fury;
the chances of moving out of that status and into the mainstream are bettedysatdly
the change in immigration policy which has altered racial and ethnic makeup in
Canadd® In 1961, 95% of immigrants came from Europe and the U.S.; between 1981-

1991, only 30% did. Because of this rapid change, most of today’s non-white population

100. Lauren, 246.
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is foreign borm®° and “foreign-born Canadians now make up 18.4% of the
population.*® The new policy has also altered education levels, often starting
immigrants at a higher-than-entrance status. This leads to resentomemiaftive-born
Canadians who may feel the newcomers have not paid their dues by working their way
up.*” Because education and social mobility have greatly improved since thgedhan
immigration policy, “by the second and especially the third generation, itre@sor
reached and sometimes surpassed the level of socioeconomic attainment cirGasfadi
British origin.” % However, “structural barriers such as unequal opportunity, devaluation
of foreign credentials, and racism ha[ve] caused systematic exclusioncapaianal
disadvantages for professional immigrarifS.Patel explains that “significant strides
have been made since the 1960s to address racism in Canadian society and public
policies. This is true to the extent that many (white) Canadians now beli¢vadisan is
not a major problem (although survey results are not always consistent on this). The
openly espoused racist ideology and formal legislative systems of the yasitcea

replaced by non-racist policies and an aura of equality. However, poligetts

105. Breton, 102.
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107. Breton, 102.
108. Breton, 86-87.

109. Zong, 120.



41
address covert, subtle, or unpremeditated forms of racism that have dexfiest¢he
decline of explicit racist policies and procedur&?.”

Canadian society is sometimes described as a “vertical mosaic.&fihisvas
coined by John Porter, who explained that “in a society which is made up of many
cultural groups there is usually some relationship between a person’s membership in
these groups and his [sic] class position and, consequently, his chances of reaching
positions of power. . . . the Canadian people are often referred to as a mosaic composed
of different ethnic groups:*! thus the term “vertical mosaic” conveys, as Helmes-Hayes
and Curtis explain, “the idea that Canada was best understood not as an egalitarian
melting pot but as a fixed hierarchy of distinct and unequal classes and etlupis. §t*

Today, however, rather than a vertical mosaic, one most often hears Canadian
society described as multicultural, since multiculturalism is viewsesl strong Canadian
value. Then again, Ayres declares that, actually, “multiculturalism in Canada ha
variously described a social reality, a policy, an ideology, and a procgsalof
achievement*?Canadian Dimensionffers the historical explanation: “Around the time
of Quebec’s Quiet Revolution of the mid-sixties, the Liberal Party of Canadaht®ok t
strategic decision to promote multiculturalism both as a counterweight to Quebec

nationalism and as a genuine means for ‘visible minorities’ to identifytiwé dominant
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Canadian Studie5, no. 2/3 (1995): 194.
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political project in the Canadian stafé®Grabb and Curtis point out that “it is
commonly assumed that, over the years, Canadian society has typically gadoura
‘multiculturalism,’ or the idea that virtually all minority-group membars free to
maintain ethnic, racial, or cultural identities that are separate fromCQheadian
identity.”*°

Multiculturalism is not just a vague Canadian ideal, but, in fact, has been the
official federal government policy since 1972 Citizenship and Immigration Canada
explains the policy thusly:

By [adopting multiculturalism as an official policy], Canada affirmedvhlee

and dignity of all Canadian citizens regardless of their racial or ethgio®ri
their language, or their religious affiliation. The 1971 Multiculturalisshdy of

Canada also confirmed the rights of Aboriginal peoples and the status of Canada’s

two official languages.

Canadian multiculturalism is fundamental to our belief that all citizens are

equal. Multiculturalism ensures that all citizens can keep their identiaedake

pride in their ancestry and have a sense of belonging. Acceptance gives @anadia

a feeling of security and self-confidence, making them more open to, and
accepting of, diverse culturé¥.

Though multiculturalism is federal policy, the concept can lead to a “separate but
unequal’ existence, in which visible minorities are viewed as beneficiaries of
multicultural policies and thus white Canadians come to resent that supposeallgdlev

or special status.
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Grabb and Curtis explain that “there are numerous examples of the formal
entrenchment of multiculturalism in Canada in recent decades. . . . However, the best
illustration is probably the Multiculturalism Act of 1988, which made Canada the firs
nation in the world to grant official statutory powers and legal protections to distinc
cultural minorities.*'® In contrast to official government pronouncements, Winter
explains that “in the early twenty-first century . . . [multiculturalisra$ come to be a
powerful social imaginary in dominant discours&S.Anglophone Canadians’ self-
representation as tolerant, humane, and non-American enforces the concept of
multiculturalism, and causes the Canadian ““mosaic’ of distinguishable etfmnipgy[to
play] an important role. The non-assimilation of minority groups is used to underline
Canada’s distinctiveness vis-a-vis the American ‘melting pot’ and staged as a
demonstration of Canada’s compassionate charaéfaninter suggests, however, that
multiculturalism actually arose less out of innate cultural compassion ardowioof the
pragmatism of a population “demographically incapable and ideologicallylungatb
assimilate incoming populations regarded as culturally and racialljoinfé®* Winter is
not the only critic of a starry-eyed view of multiculturalism. As Kobayashtpaut:

it is the denial of difference inherent in liberal notions of distributive justiae t

fuels our collective imagination to search for identical situation as the floasi

establishing social justice. Canadian institutions are nearly all prdmagon the
notion of identical situation. Even our policy of multiculturalism, together with
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the various legislative mechanisms which support it, are based upon specifying
human rights that guarantee equality to the individual regardless of that
individual's possession of group-making traits such as gender or ¥&ce.”

Thus, Kobayashi sees multiculturalism as colorblindness: not so much all-inaastve

is an equalizing force, refusing to use group identity, rather than forcing it ugron

This formulation misses the key points that both Aboriginals and visible minorigies ar

categories dealt with in multiculturalism policy, as are a wide tyaoieethnic groups.

Canada offers federal support of so-called “heritage language” itistrand other

“heritage” cultural activities, effectively grouping Canadians ttwieity in support of

the multicultural ideat?® Breton also argues with Kobayashi:
On the contrary, there are several instances of group-based organization or
practices in Canadian society. The segmentation of the society into French and
British was constitutionally established with the Bfritish] N[orth] Aproe] Act,
and through a number of public programs. The segmentation on the basis of
Aboriginality was legally established with the Royal Proclamation of 1 h@3, t
Indian Act of 1850 and its subsequent modifications, and the maintenance of a
separate government department. The right to public support for denominational
schools is established in the Constitution. Employment equity legislation seeks to
assure a certain representation of groups in the workforce of different instduti
sectors>*

Breton, however, misses the point by looking back into history too far. It is not fair to

compare a post-Multiculturalism Act Canada to a Canada under the “White Canada”

policy that excluded non-white immigrants until 1962.
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One component of both the idealized multicultural image and the mosaic tile
image is the concept of “visible minority.” “The term visible minorityiged by
Statistics Canada to subsume a number of different ethnic groups. Among those included
in this category are people who identify themselves as Asian, South Asian, West As
Chinese, Arab, Filipino, Lebanese, Vietnamese, Caribbean, African, and LatirglCent
or South American. Statistics Canada treats aboriginals as a sepéegtay.**> Some
claim that visible minority status in Canada is primarily a statistimavenience, as
Walks and Bourne explain, since it “derives primarily from an interestuiyeigsues,
concerns regarding discrimination, and the need for information on social change and
diversity that is not provided by standard ethno-cultural classificatiéhsldwever, in
practice, “visible minority” is used as a marker of difference froamstream Canadian
society. The term “visible minorities” implies that there are also ibsninorities who
should not be dismissed. In fact, it potentially implies that everyone holds sanoé s
minority status.

Jones explores the intersection of official multiculturalism and the plagesilble
minorities in Canadian society: “Increasingly multiculturalism is\ggierceived in terms
of color, focusing on ‘visible minorities.” This, of course, is a particularguian
implicitly accommodated in the language of Canadian public policy and ezflastwell

in certain of the social demands of the minority constituency. The commonauigen
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acceptance of ‘cultural diversity’ or ‘cultural pluralism’ and the searckdhrtions to its
resulting challenges-?” She continues: “Ethnic minorities, including ‘visible minorities,’
have been convenient points of official intervention aimed at advancing the goals of
multiculturalism. These communities have been, and continue to be, important
transmission belts of the values, messages, symbols, and ideas on which muliscaltura
and its preferred strategies thrivé*Multiculturalism has different meanings for
members of the majority than it does for visible minorities. “Thus, for visilohemties
multiculturalism translates into demands for the recognition of their cuttiffatences.

It represents a desire to integrate into Canadian society and to be acsdpted a
members of it. It means ensuring their survival as a distinct communitgwibecoming
a ‘separate society®

Officially, visible minorities have all the same rights, privileges, opparasi
and claims on Canadianness as those who are not visible minorities; however,dhey ten
to be the frequent victims of marginalization and discrimination. Jones claams t
“minority groups, especially visible minorities, become easy targetsdane in cases of

economic depression, employment crises, conflict of language/cultural, sghbol and

playground conflicts, concerns regarding integration, lack of national unity, and so
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forth.”**° Though one might think the media would support official multiculturalism,
Ismael and Measor explain that the media exacerbate negative views @f visibl
minorities, and that after 9/11, the Canadian media followed the American lead: “In
response to the attacks in New York and Washington, much of the focus of Canadian
media coverage quickly turned from the attacks themselves to an examination of the
alleged perpetrators, and by extension the actions and beliefs of immamdntisible
minorities within Canadian society. While the racist notions inherent within the
denigration of Canada’s immigration policies were supported by calls in tiha e
target those originating from Muslim and Arab countries for security purposes
standing commitments to civil liberties enshrined in the Canadian Charterhi$ Rigpl
Freedoms were ignored®

Even though mainstream Canada does not always treat visible minoritiey,equall
Nakhaie has determined that “visible minorities possess a ‘warm feelgid Canada
alongside similar feelings for their own ethno-racial communiti&syidicating that they
feel included in Canadian society. Indeed, “on a scale of 1 to 5 (1 being the lowest, 5 t
highest), a sense of belonging to Canada is 4.25 for visible minorities comparedto 4.4 t

4.5 for the British and other Europeans, 4.3 for the Jews, and 3.9 for the Frénch.”

130. Jones, under “The Search for Deeper Undeiisigindl ‘Visible Minority’ Perspective on
Multiculturalism.”
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However, visible minorities are overrepresented among immigrants, thus finding
themselves in a double-minority status. “Among recent immigrants adge@arcation
exists between those classified as visible minority and the British ccli-obarter
groups. These differences tend to persist even after education and other pdaial ca
characteristics are accounted fb#1n fact, as Nakhaie explains:
Evidence does indicate that visible minorities are less likely to vote in federa
provincial, and municipal elections; on average, they participate in the electora
process about 15 to 20 percent less than do charter groups or other Europeans.
The voting gaps between visible minorities and the British is substartigher
among the second generation (those born inside Canada) than among the first
(those born outside Canada). The gap between third generation visible minorities
and the British is, however, much reduced (to about 6%). Moreover, voting
participation is modestly associated with income, and the strength of that

association is roughly twice as much for visible minorities as it is for the
British .

Jones condemns mainstream Canada’s lack of inclusion of visible minorities in its
multicultural ideal: “One need only look at the employment practices of police
departments, fire departments, government services, universities, the medgidayate
companies to see that visible minorities are consciously or unconsciously denied full
participation in almost all Canadian institutions. Visible minorities aregat the

invisible members of our society® In sum, Jones’s point is to “emphasize that there are
systemic roadblocks that continue to militate against the full participat ‘visible

minorities.”*’
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Some may say that visible minorities simply need more assistancerin thei
integration into Canadian society; on the other hand, one argument holds “that the
designation ‘visible minority’ in Canadian public policy language is nothing thare
rationalization for the ideology of bigotry, and that it has been divisive of community,
idealizes white objects and symbols, and therefore self-defeats the ggamsiwfe
multiculturalism.™® Arat-Koc claims that: “Canadian identity is defined by those who
position themselves as ‘ordinary CanadiangCanadian€anadians—as opposed to
‘ethnic’ or ‘multicultural Canadians’—both referring to a category of unnrken-
ethnic,” white Canadians. They are the ones who claim the final authority ne defi
inclusions and exclusions in the natidr?”

Thus, it is evident that the vertical mosaic continues to exist, and that visible
minorities, though officially part of the multicultural ideal, are actupliced
somewhere in the lower part of the vertical mosaic. Because the categ@yplef
minorities exists low on the vertical mosaic, and because Arabs (and hgierte
Muslims) are incorporated within it, it becomes easier to vilify and raei#iie group,

turning them into folk devils for the terrorism moral panic.

Anglophone Canadian Identity

This study shows that a terrorism moral panic was catalyzed by 9/11. That mora

panic was influenced by the consolidated and biased Anglophone Canadian print media

138. Jones, under “Multiculturalism and Citizenst8pme Paradoxes.”

139. Sedef Arat-Koc, “The Disciplinary Boundarid<Ganadian Identity after September 11:
Civilizational Identity, Multiculturalism, and th€hallenge of Anti-Imperialist Feminism3ocial Justice
32, no. 4 (2005): 40.
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that easily turned the Arab/Muslim visible minority status into a markarfolk devil.
To fully grasp the whole process, one must understand the components of Anglophone
Canadian identity. Some may claim that Anglophone Canada is not an identity group,
thus one must examine Canadian identity and the history behind its consistent
segmentation into Anglophone and Francophdfianglophone Canadian identity is in
constant tension between unity with Francophone Canada and the similaritiesastirared
American identity. This tension is exacerbated by the fact that the U.8eighdor,
dominant regional power, and dominant world po¥f&Anglophone Canada has
hesitated to identify too strongly with the U.S. for fear of being subsumed. HQWél/er
changed that tendency to some degree, as Canada noted its vulnerability and the
commonalities that situate it firmly in the West.

A common perception of Canada is that it is very much like the United States, and

that Canadian identity and American identity are virtually identical. é¥@w not only is
Canada not like the U.S. for a host of reasdh€anada contains two (at least) distinct

societies, one of which shares some similarities with the U.S., and one of whide is qui

140. The terms “English Canadians” and “French @ame” are used frequently in the literature,
and they are historically accurate, referring ® dhiginal British and French settler populatiddswever,
as Canada’s diversity increases, not everyone weaks English and belongs to Anglophone Canadian
culture has British ancestry, just as not everywhe speaks French and belongs to Francophone Gemadi
culture has French ancestry, so it is more acctwatee the terms Anglophone and Francophone to
designate the two groups. This study uses Angloplama Francophone except when quoting directly.

141. Grabb and Curtis, xi.

142. See Lipset's work for a detailed analysishef differences. A good summary is Lipset,
“Historical Traditions.”
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different. Grabb and Curtis theorize four societies in North AméficBhese four are
Anglophone Canada, Francophone Canada, the Northern U.S., and the Southern U.S.
They find that “these internal divisions involve a distinctively more libetsdl@c within
Canada and a demonstrably more conservative southern region of the UnitedlB&ates
remaining two sub-societies, i.e., the northern United States and English Camada, te
stand in between the other two on this conservative-liberal ‘morality contiridtfn.’
However, this similarity between Anglophone Canada and the Northern U.8s laree
desire for differentiation, labeled “anti-Americanism” by some, “prodcigamism” by
others!*> but most accurately, and, therefore, in this study, called “non-Americanism.”

Recall that Winter noted that the idea that there is very little distinctiorebe
Anglophone Canadians and Americans “is unsettling for Canadians who have long taken
pride and comfort in being different from American®'She argues that Anglophone
Canadian identity as both “national” and “multicultural” is tied to comparisotiswaith
Americans and Francophone CanadidhS§he explains that “many English Canadians
.. . are haunted by their commonalities with Americans. As both societies appear to be

kindred, if somewhat different, branches from the same Old English tree,iEnglis

143. Grabb and Curtis. Though it is often considegrart of North America, they purposely
exclude Mexico from their formulation.

144. Grabb and Curtis, 165. Lipset agrees heree ‘\lidence indicates that francophone
Canadians vary more from their anglophone co-nat®tian the latter do from Americans.” Lipset,
“Historical Traditions,” 147.

145. In particular, Prime Minister John Diefenbak€lisabeth Rondinelli, “The Ambivalent
Nation: Narrating English-Canadian Nationalism” gtea’'s thesis, York University, 2006), 30-31.

146. Winter, 481.

147. Winter, 482.
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Canadians face the possibility of fusion as well as the threat of as&imif4f Winter
demonstrates “how images of ‘America’ and ‘Québec’ impact upon the multedultur
reconstruction of Canadian nationhood. . . . Images of Canadianness are constructed as
much in international comparisons as in intra-national otféshe describes a situation
in which “the omnipresent comparison with ‘Americans’ allows—or forces—'Bimgli
Canadians’ to come into being as a group. Their representation as a distindtiivelly
united entity downplays internal social and political differen¢&Bow explains the
peculiar nature of Anglophone Canadian non-Americanism: “Ironically, giveorigi@s
of Canada and the United States as ‘twins separated at birth,” their éssehBaduring
similarities, and their long history of peace and cooperation, one might argue that the
Anglophone Canadian experience has been as close as one can get to anti-Americanism
in its ‘pure’ form. It is, in other words, probably as close as we get to an anti-
Americanism which persists—even flourishes—without being sustained by profound
political or cultural differences, anticipation of violence or direct coeradr even deep-
seated grievances™ Rondinelli explains that “if indeed we can acknowledge that the

desire to be different is not new in Canadian nationalist discourse—some have

148. Winter, 487.
149. Winter, 499.
150. Winter, 499.

151. Brian Bow, “Anti-Americanism in Canada, befared after Iraq,American Review of
Canadian Studie38, no. 3 (2008): 341. Bow is clearly referringitin-Americanism as defined in this
study, rather than true anti-Americanism, basetherdefinition he gives: “Anti-Americanism is ndiet
same thing as disagreement with American valugmlicies. A person can emphatically reject somethin
that the United States says or does, and evenharbfmund resentment toward the people who made
those choices, without necessarily having anti-Acagr views. Anti-Americanism is an attitude towdsnd
United States and its people which is profoundlgtrastful—a prejudice that colors the way a person
interprets Americans' choices, and consistenthjbaties them to negative values and purposes.” Bdd,
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convincingly suggested that this desireasstitutiveof [Anglophone] Canadian national
identity.”>

Lipset argues with the formulation of Canada and the U.S. as twins separated at
birth, claiming that
Canadian society has been a more class-aware, elitist, law-abidiisg, stat
collectivity-oriented, and group-oriented that of the United States, and tkat the
fundamental distinctions stem in large part from the defining event that gave birt
to both countries, the American Revolution, and from the diverse ecologies
flowing from the division of British North America. The social effects of this
division have been subsequently reflected in, and reinforced by, variations in

literature, religious traditions, political and legal institutions, and socioedonom
structures that have been created in each cotiitry.

Grabb and Curtis refer to Lipset’s ideas as a myth: “It could be argued gaat]less of
whether or not there were fundamental differences between the core prinagles a
outlooks of Canadians and Americans during the formative years of their respect
societies, as long as we cling to the recurring myth that such differeasesiethe
impact on our present sense of the two peoples is the same as if the myth were in fact
true.”™* It is this “myth” that keeps the tension on Anglophone Canada as it is pulled
between its similarity to the U.S. (at least the Northern U.S.), and its ccatfedewith
Quebec.

Ayres, on the other hand, claims that Anglophone Canada is distinct, but that

discussion thereof is taboo:

152. Rondinelli, 20.
153. Lipset, “Canada and the United States,” 432.

154. Grabb and Curtis, 133.
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| would assert that there exists today an English Canadian national community,
one recognizable through various symbolic collective representations. This
national community—for strikingly clear political reasons—is rarely spoken of i
contemporary English Canadian political discourse, much less considered from
the position of symbolic representation in the constitutional order. The “nation” in
Ottawa’s mind necessarily includes Quebec, and to admit otherwise would

challenge the very basis of the federalist vision of ten equal provinces and two
territories’*®

In Latouche’s words, “Nobody ever talks of English Canada. Not even English
Canadians*®®

Both Ayres and Latouche have a point—Anglophone Canadians tend not to refer
to themselves as such, unlike Francophone Canadians, who embrace and celabrate thei
identity. The difference is, however, that Anglophone Canadians, when thinking of
Canada, tend to think of Anglophone Canada. But this is not to say that there is a true
sense of distinctiveness from the U.S.; rather, Anglophone Canadians tend to be
defensively Canadian, marking themselves as non-American and Francophoseencl
The loss of Quebec would shatter that vision and create an untenable position of such
similarity to Americans that the Anglophone Canadian identity might ceasestqar at
least, that is the fear). Potvin points out that Anglophone Canadians tend to be very
uncomfortable with the potential of Quebec’s separation from Canada or eviah spec

status in Canada.“The fear that Quebec’s self-determination might Ibatkémization

155. Ayres, 182. Since this was written, one ofttin territories has been split, creating Nunavut,
thus there are now ten equal provinces and thratotées, with the added complication that the estv
territory has three official languages: Englishereh, and Inuktitut, and thus a position in thentots
language/culture debate that is somewhat reminisfeéQuebec pre-Quiet Revolution.

156. Daniel Latouche, “Canada: The New Country fifithin the Old Dominion,'Queen’s
Quarterly98 (1991): 319, quoted in Ayres, 182.
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and the absorption of Canadian regions by the United States led some thinkers to favor a
reinforcement of the central state”

Even though some theorists point out the similarities between American and
Anglophone Canadians, Howard'’s interviews of 78 middle-class Anglophone Canadians
in the Hamilton, Ontario area came to some definite conclusions regardiadi@a
identity and its difference from American identity:

These Canadians tended to identify themselves in contrast to Americans. Not
being Americans—having better qualities than Americans, being accapted i
Europe more readily than Americans—was important to them. Indeed, as one
respondent put it, being Canadian is “mainly making sure you’re not American.”
Many of the respondents held quite negative stereotypes of Americans, who were
generally viewed as louder, more aggressive, more pushy, more arrogant, and
more competitive than Canadians. One respondent called Americans “outgoing
and . . . blatantly bizarre.” Canadians, said another, are “not ostentatious like our
neighbors.” The respondents referred frequently to the extent of inneriony

and decay in the United States, as evidence that Canada is a better place to live
Several of the black immigrants specifically stated that Canada lettea place

for them to live, as blacks, than the USA.

As Anglophone Canadian identity struggles against American identity anglets to
define its non-Americanness, the role of visible minorities in the Canadiancrhasa
shifted. Arat-Koc claims that

there has been a campaign to increasingly identify Canadian identity along
civilizational lines, as part of “Western civilization” and in a “clash of
civilizations” framework. This reconfiguration seeks to situate Canada
internationally as an unconditional partner of the United States in foreign;policy
internally, it has led to a re-whitening of Canadian identity and an increase
marginalization of its nonwhite minorities. Such an emphasis in nationaltidenti
may appear to be a retreat from multiculturalism as the policy in efféanada

157. Maryse Potvin, “Some Racist Slips About Quehdenglish Canada between 1995 and
1998,” Canadian Ethnic Studie®2, no. 2 (2000), under “Notes,” n15.

158. Rhoda E. Howard, “Being Canadian: Citizenshi@anada, Citizenship Studie3, no. 1
(1998): 137-138.
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since the 1970s; alternatively, it may represent a crystallization oircerta

inequalities, as well as inherent ambiguities and tensions, present in liberal
multiculturalism even in the best of tim&s.

This realignment of Anglophone Canada with the West in general and the U.S. in
particular helped create the terrorism moral panic and crystallizegealities that

allowed the creation of an Arab/Muslim folk devil.

Canada and 9/11

This study argues that 9/11 changed the discourse in Anglophone Canadian print
media to align more with the U.S.’s focus on terrorism and negative views of #rdbs
Muslims. This was related to a change that took place in the entire stroietydiately
after 9/11, Canada was faced with a choice. As George W. Bush phrased it, “Emsry nat
in every region now has a decision to make: Either you are with us or you arbewith t
terrorists.*®® As the U.S.’s culturally most similar ally and nearest neighbor, Canada had
to determine where it stood, what that meant for Anglophone Canadian identity, and what
that meant for visible minorities. As described above, historically, AnglopGanada
has struggled with its role vis-a-vis the U.S. After 9/11, this relationship leecere
complicated as the U.S. pressured Canada to align with the U.S.’s foreigngbalicgs.

Canada could well have stood its ground and refused to bend to the U.S.’s

pressure, as some European countries did. However, Gilbert claims that vegyadtertl

159. Arat-Koc, 32.

160. “Transcript of President Bush’'s Address,” CNNb., http://articles.cnn.com/2001-09-20/us/
gen.bush.transcript_1_joint-session-national-anthiéirens?_s=PM:US (accessed March 5, 2011).
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9/11, Canadian “experts’—analysts, policy makers, politicians, and acadéthigste
predicting the inevitability of increased integration with the t$°She notes that, “in
large part, this discourse has emerged in response to the clampdown on the U.S. border in
the wake of the terrorist attacks of September'$1She goes on to explain that “it is not
simply that the United States has pressed Canada to change its domests, foli¢hat
the cooperation between the two countries that has ensued in areas such asisécurity a
immigration ha[s] effectively established the conditions to make deepeomic
integration more feasible and more likel}*In addition, the Canadian business
community pressured Canada for an “extension and deepening of the trade relationships
set out in Canada-U.S. Free Trade Agreement (CUFTA) and NAE*PAhamoon and
Abu-Laban point out that “the Canadian economy was dramatically impacted by the
closure of the U.S.-Canada border in the days following September 11, and business
groups in Canada (along with their counterparts in the United States) sought &tkasur
security of the border in order to maintain the flow of goods and sentBilbert and
Dhamoon and Abu-Laban paint it as an inevitable movement on Canada’s part, when, in

reality, there was a great deal of internal contestation of the saifadian skepticism of

161. Gilbert, 208.
162. Gilbert, 202.
163. Gilbert, 203.
164. Gilbert, 204.
165. Gilbert, 204.

166. Rita Dhamoon and Yasmeen Abu-Laban, “Dangeflotsrnal) Foreigners and Nation-
Building: The Case of Canaddriternational Political Science Revie®30, no. 2 (2009): 180n1.
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U.S. foreign policy goals continued as Anglophone Canadians asserted their
multiculturalism and argued over the racism inherent in the U.S.’s new sqmlitigs.
Along these same lines, alterations to the way Canada approaches impartdti
immigration could well have stopped at the border, but instead, these changes went
beyond the border. Coutu and Giroux claim that September 11 altered the approach of the
Supreme Court of Canada. Before 9/11, it made decisions with an eye to international
human rights law and the vision of Canada as a country that bases the valuesyt lives b
on that law. In contrast, post-9/11, the Supreme Court of Canada was much more willing
to deport people to almost certain torture (blatantly violating internatimmaén rights
treaties to which Canada is a party), based on a more formal interpretatianaofi&h
law.*®” Coutu and Giroux explain that “the terrorist acts of 11 September 2001 and the
war on terrorism that followed have induced a pervasive sense of insecurity thaCasia
elsewhere, and brought about a shift of public policy towards a confinement of security
risks in a global era*®® They clarify in depth:
In the polity, as in the legal sphere, there has been an obvious shift of paradigm,
from liberty to security. In December 2001, Canada passed an Anti-Terrorism
Act. As far as human rights and freedoms are concerned, the Anti-Terrozctsm A
is a far cry from the draconian measures of the American Patriot Actitsvith
military tribunals, incommunicado confinement, preventive detention without
charge, and potentially expeditious application of the death penalty. Nevesthele
the Canadian Anti-Terrorism Act remains, in nature, an emergency legislti

particular, . . . there has been a clear change of mind, within the Supreme Court of
Canada, regarding the authority of international human rights law, atieast

167. Michel Coutu and Marie-Héléne Giroux, “Theekfhath of 11 September 2001: Liberty vs.
Security before the Supreme Court of Canatfdgrnational Journal of Refugee Lal8, no. 2 (2006).

168. Coutu and Giroux, 313.
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highly sensitive security matters are involved, such as deportation of politica
refugees suspected of being linked with terrorist organizatfdns.

Coutu and Giroux explain that this is because “beidg tactostrategic part of the
American sphere of military, economic, political and cultural hegemony,daadres
little scope for independent policy when dealing with the US Governm@nn”
actuality, Canada has much more ability to make independent policy than idutilize
immediately post-9/11. It began to flex its policy muscles a few yé&ars%d11, when
internal pressure to maintain its image as a morally upright country pusbeddand up
to the U.S. a number of times.

Coutu and Giroux go on to explain that “this may not be apparent in day-to-day
life, but, since 11 September, the concept of emergency, and the notion that an
exceptional state of affair[s] exists, have been a major influence on our politica
world.”"* Tucker explains that “Canada is deeply vulnerable, not just to terrorism, but to
an American fear of terrorism that perhaps many Canadians believe faasoa or
another that they should—or must—share with their American neighbors. . . . The fact
that Canadians have not as yet forged . . . a response reflects in partaatieasished
Canadian sovereignty vis-a-vis the United States, and constitutes pajeniiadls for a

renewed ‘lament for a nation**?

169. Coutu and Giroux, 313.
170. Coutu and Giroux, 314.
171. Coutu and Giroux, 315.

172. Michael Tucker, “September 11: Consequenae€dnada, Canadian Journal of Political
Science—Revue Canadienne de science poli#§uro. 2 (2005): 519-520.
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After 9/11, Arat-Koc explains that “the civilizational discourse on Canadian
identity emphasized essential similarities with Americans, but involveitigue of what
were considered to be the deficits of Canadians compared with qualitizstedtto
Americans.*” Things were different before 9/11, when “Canadians were ambivalent
about their differences with Americans. They proudly attribute[d] to theeséhe
qualities of peacefulness and tolerance, but admire[d] the Americanitigatrand
sense of national identity” However, “after September 11, the Canadian Right began
to define unconditional identification with the U.S. state and its policies aslderitna
new Canadian identity. Right-wing columnists played an important role ideallygic
policing and disciplining those—including Canadian politicians—who did not toe the
line.”t"® This statement is hyperbolic, as the right wing did not succeed in convincing the
entire country that it should follow the U.S. in lockstep.

Though Canada did not follow the U.S. in lockstep, it also did not see itself as
separated or separable from the events of the world, as the Supreme Court of Canada
declared in th&ureshdecision, quoted by Coutu and Giroux: “It may once have made
sense to suggest that terrorism in one country did not necessarily implicate other
countriesBut after the year 2001, that approach is no longer v4ifdGilbert claims

that Canada and the U.S. “have responded to the terrorist attacks of September 11 in very

173. Arat-Koc, 36.
174. Arat-Koc, 36.
175. Arat-Koc, 36.

176. Suresh v. Canada (Minister of Citizenship lmmahigration), 1 RCS 3, para. 87 (Supreme
Court of Canada 2002), quoted in Coutu and Gir8@8,. Emphasis added by Coutu and Giroux.
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different ways. Whereas the United States adopted nationalist stsategiesh ahead
their globalizing ambitions . . . Canada has sought to capture the continentat<cale

Rondinelli agrees that 9/11 has changed the way that Canada views itself. She
suggests that “Canada’s legislative, political and ideological commitiméimé ‘war on
terror’ has complicated our understanding of the Canadian nation,” and explairtee¢hat “
more essential moment arises when we note that the condemnations of the U.S.’s abuse
of power in the ‘war on terror’ are accompanied by narratives that claimngdore,
that ‘the United States is very much Canada’s world next door’ . . . a reminder of the
U.S.’s place (however ambivalent or divergent) within the social relationsefhraiduce
the idea(s) of Canada. The tension . . . is therefore situated betweewvesohti
Canadian nationhood and the U.S.’s presence withid®iRondinelli explains that after
9/11, “the mainstream media explored what they believed to be the nation’s ¢hangin
form, as cultural and political divisions emerged over questions of the place and
significance of nationalist upsurges in Canada. Although questions wekabmég the
consequences for the nation of increased patrticipation in the U.S.-led ‘war,’ the
overwhelming majority suggested that 9/11 ‘ended the old nationalism’ in Canada and
signaled a necessary unity in the face of a common thré&sndinelli summarizes that
post-9/11, Canada’s “ambivalence has emerged most forcefully. The nation is

simultaneously represented as threatened and vulnerable to acts of ‘tbri®@@atthe

177. Gilbert, 212.
178. Rondinelli, 2-3.

179. Rondinelli, 86.
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same time vulnerable to the U.S.’s actions in its ‘w&’Jiwani, on the other hand,
explains that 9/11 allowed Canada to align with the U.S. without seeming to. “In terms of
securing the national mythology, these representations” of the Orient@lired with
the oppressed female who needs rescuing from the violent male “served to invoke
condemnation and horror from Western audiences. In so doing, they re-entrenched the
familiar binaries that positioned the West, and particularly Canada astistim the
U.S., as a nation that was not immediately involved, and hence moderate, and one whose
interests lay solely in rescuing the oppressétiThus, post-9/11, Anglophone Canada
was faced with even more tension between non-Americanism and cultural andlpolitica
unity with the U.S. in an anti-terrorism alliance, thereby instantigtiagerrorism moral

panic.

Conclusion

In conclusion, the terrorism moral panic that the Anglophone Canadian print
media fed and reflected that included Arabs/Muslims as racialized folk decilsred
due to a number of interacting factors. The curtailed viewpoint on Canadian society
offered by a highly conglomerated media colored how Canadian identity wasypdrtr
and affected how the nation saw itself and its internal constituencies, including
Anglophone Canadians and visible minorities. The media’s narrow approach affected
how visible minorities were viewed and discussed, how Anglophone Canadian identity

was both solidified and tied to U.S. identity and Francophone Canadian identity, and how

180. Rondinelli, 98.

181. Jiwani, 64.
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Canada saw itself in the wake of 9/11. Anglophone Canada’s discomfort with its own
identity, and tension between its similarities with the U.S. and its desire/torstizd
with Francophone Canada encouraged the similarities between the U.S. and Canadian
moral panics. The foreign policy necessity of increased integration with.ghe U
economically post-9/11 increased the pull towards cultural unification with the U.S. al
the while Anglophone Canada struggled to keep its distinct identity by leaning on the
concept of multiculturalism as the most evident item differentiating it fleemUtS.
Meanwhile, the media conglomeration in Canada shut out dissenting voices and allowed
the moral panic to take hold. Only Anglophone Canada’s emotional and philosophical
investment in multiculturalism managed to keep the moral panic at bay at all, theugh t
positioning of Arabs/Muslims within the category of visible minorities adidihem to
be more easily othered and thus turned into folk devils.

The four interconnected concepts explored above are investigated both broadly
and deeply in the remainder of this study. The next chapter describes how a broad view
of the changes in Anglophone Canadian print media word usage can be compared to
changes in U.S. print media word usage to explore the idea that Canadian dis@surs
influenced by U.S. discourse. The chapter also explains how a deep, nuanced
examination of the usage of one key word can paint a portrait of an altered disleatirse t

indicates the onset of the terrorism moral panic.



CHAPTER 3
METHODOLOGY

This study demonstrates the difference in Anglophone Canadian print media
discourse pertaining to Arabs and Muslims before and after 9/11, determining that this
difference indicates the rise of a terrorism moral panic post-9/11 thaestAirabs/
Muslims as folk devils. Print news discourse is examined both quantitatively and
qualitatively in this study. This chapter describes the methods employed to obtain and
analyze the data that are examined in detail in the next chapter.

This study aims to be both unbiased and effici&nin choosing English-
language Canadian newspapers with the highest circulation, it was possibleiioeexa
representation of the Anglophone Canadian print news discourse as a whole, thus
reducing bias in the quantitative data. By looking only at the instances oésithek use
the term “Arab” in a Canadian or U.S. context (rather than the whole) for the tualita
data, the study is more efficient.

This study also aims to be both reliable—such that if someone else were to

analyze the same texts s/he would come to the same conclusions—and valid, i.e., “the

182. “Unbiasedness refers to centering the inteak@lnd the right estimate whereas efficiency
refers to narrowing an appropriately centered wate't Gary King, Robert O. Keohane, and Sidney \&erb
Designing Social Inquiry: Scientific Inference imi@itative ResearcliPrinceton, NJ: Princeton University
Press, 1994), 150.
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the measurements reflect what the investigator is trying to med&tihe dther words,
Anglophone Canadian print media discourse surrounding Arabs and Muslims was
examined and used as the basis for conclusions, rather than using something else and

attempting to extrapolate.

Discourse

This study uses discourse as data in a quantitative and qualitative contensanalys
but in order to analyze discourse and determine its role in the creation of moral panics
and folk devils, one must understand what discourse is. Scholars analyze discourse, rather
than simply language “because the concept of discourse implies a contettmewit
meaning- and value-producing practices in language rather than simpliatienship
between utterances and their refereft$According to Henry and Tator,

a discourse is a way of referring to or constructing knowledge about a particular

topic of practice: a cluster or formation of ideas, images, and practices that

provide ways of talking about forms of knowledge and conduct associated with a

particular topic, social activity, or institutional site in societydigcursive

formulationdefines what is and is not appropriate in our formulation of, and our
practices in relation to, a particular subject or site of social activhigt

knowledge is considered useful, relevant and true in that context; and what sorts

of persons or subjects embody its characteridttcs.

A discursive formation is “the totality of ordered relations and correlatioeslgécts to

each other and to objects; of economic production and reproduction; of cultural symbols

183. King, Keohane, and Verba, 151.

184. James Der Derian and Michael J. Shapiternational/Intertextual Relations: Postmodern
Readings of World Politicdexington, MA: D.C. Heath and Co.-Lexington Bopk889), 14.

185. Henry and Tator, 26.
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and signification; of laws and moral rules; and of social, political, economic, ér lega
inclusion or exclusion*®®

In examining discourse, one does not look simply at an utterance or piece of
writing, but how it was uttered/written, how it fits into the context of the spcetd
what its impact is on the listener/reader. There are many things that\aduaticannot
know from first-hand, experiential knowledge, so he or she relies on a mediatieg for
(e.g., the media) for information. Texts also do not stand alone. They createlasisc
by their interaction and their relation to one another, via either implicit orcexpli
reference. Analyzing a text thus requires understanding this context. AdaDexplains,
“The relationship between manifest text and the other texts to which it is tetmethe
‘original text’ as a palimpsest on pre-texts. The act of reading is thésgana to those
X-rays that uncover, concealed beneath the epidermis of one painting, a second, painting
painted by the same painter or anottéf Thus, an examination of the discourse must
look at what the media is saying, how it is received, how the message chartggs or s
the same, and what is processed and not proc&8dadact, it matters less what the
author’s intent was, and more what the effect of the text was on the reasees/sisn
determining how the text works to create or dismantle a moral panic and/aala raci

project.

186. Henry and Tator, 26.

187. Jacques DerridBjsseminatio(Chicago: University of Chicago Press, 1981), 3fiigted in
Der Derian and Shapiro, 115.

188. Iver Neumann, “PhD Seminar” (lecture, Ameritamversity, Washington, DC, March 22,
2004).
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Discourses are pivotal in the social construction of both moral panics and racial
projects because they “exercise power as they transport knowledge on which the
collective and individual consciousness feeds. This emerging knowledge isithefbas
individual and collective action and the formative action that shapes réafitius, the
way in which the discourse exercises power, and the results of that exeratdeare
components to be examined in determining how moral panics and racial projects form
and change. “Generally speaking, the media—especially the print mediaet-tb#
ideological positions of their elite owners; their editorials, features, \@mews stories
replicate the assumptions, beliefs, and values of those owners. In other words, the
discourses and representations in many newspapers founded on conservative sdeologie
are ‘accurate’ to the extent that they reproduce the hegemonic perspecthass of t
owners.** Henry and Tator explain that the media’s “misrepresentations” of/racial
ethnic minorities are not truly misrepresentations, because thegctréie values and
belief systems of the media owners and their audiences. Often, however, these
constructions are inaccurate, biased, unbalanced, and unfair, and do not reflect the real
lives and activities of real peopl&”* The media are not being purposefully malicious in
their representations; in fact, they are accurately reflecting thegmssitf their owners
and subscribers, who happen to have a different social construction of minoritidsethan t

minorities do of themselves.

189. Siegfried Jager, “Discourse and Knowledge:oféigcal and Methodological Aspect of a
Critical Discourse and Dispositive Analysis,”Methods of Critical Discourse Analysisd. Ruth Wodak
and Michael Meyer (London: Sage Publications, 2088)

190. Henry and Tator, 7.

191. Henry and Tator, 7.
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Henry and Tator make a clear link between discourse and social consttifction.
They explain that “discourse is not just a symptom of the problem of racism. iElbgent
it reinforces individual beliefs and behaviors, collective ideologies, publicigobnd
programs, organizational planning processes, practices, and decision makiagrdeisc
is language put to social use, and it is often invisible to those who 4&&Tihs, since
Canadian society is heavily influenced by a highly conglomerated print media, the
discourses contained in newspapers are key elements in the social constructoal of m
panics and racial projects.

Neumann explains that there are liminal moments in which discourses can shift.
The shift happens after the fact, but becomes instantiated as a time-desinifit&*
This project argues that the liminal moment for the terrorism moral panicrabg/A

Muslims as folk devils in Anglophone Canada was 9/11.

Methods

The data collection and analysis methods in this study were both quantitative and
gualitative. The quantitative data relied Dime World Almanac and Book of Facts
2003°° for Canadian newspaper circulation data. As this study focuses on Anglophone

Canadian print media, only the Anglophone newspapers listed in the top ten for 2001

192. Social construction can refer to many thitigserms of this study, it most usually refers to
racialization—the process, in racial formation theof a race being created and accepted as such by
society—or moral panics, which are socially cortted reactions to traumatizing situations.

193. Henry and Tator, 12-13.

194. Neumann.

195.The World Almanac and Book of Facts 2@RN@w York: World Almanac Books, 2003), 278.
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were selected, which resulted in eight newspaP&# key word count was performed
on the following newspaper$oronto Star, Globe and Mail, National Post, Toronto Sun,
Vancouver Sun, Vancouver Province, Gazgftentreal) andEdmonton JournalThey
were each searched individually, using LexisNexis AcadétiEhe three time periods
(September 12, 2000-September 11, 2001, September 12, 2001-September 11, 2002,
September 12, 2002-September 11, 2003) were examined in order to obtain a picture of
the differences in the concentration of discourse on Arabs and Muslims, and whether
those key words were used in the same articles as the word “terrorisratrorigt™®
and how that relationship did or did not change over time. In order to put the Anglophone
Canadian data into context with U.S. discourse, a parallel analysis wasnaelfofr eight
of the top ten highest-circulation newspapers in the U.S. for 2001 accordvayleh
Almanac and Book of Facts 2088 Those newspapers atdSA Today, Wall Street

Journal?®® New York Times, Washington Post, New York Daily News, Chicago

196. Due to the highly conglomerated nature ofgd#m print news media, alternative print news
media did not appear to be influential.

197. The terms searched (using a Boolean searchk) Weab”; “Arab AND terrorism OR
terrorist”; “Muslim”; “Muslim AND terrorism OR terorist” for September 12, 2000-September 11, 2001,
September 12, 2001-September 11, 2002, and Septé@b2002-September 11, 2003.

198.This includes any discourse whatsoever, notdigsourse on Arabs and Muslims in Canada
or the U.S.

199.World Almanac278.

200. LexisNexis Academic only offers abstractshefWall Street Journalso those were
searched, rather than the full newspaper.
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Tribune?** Houston ChronicleandNew York Post® This data provides a context for
the qualitative data. An analysis of the data appears in the next chapter.

The qualitative data sources included Tleeonto SunToronto Stay andGlobe
and Mail They were selected using Erickson and Hathaway’s reasoning:

Canada’s largest city, Toronto, ha[s] two local major daily newspapers (the

Toronto Starand theToronto Supand one paper that is national in the scope of

its reporting (th&slobe and Mail. The StarandSunare often characterized in

terms of their distinctive political slant on social issues, one more libetahan

other more conservative, respectively. Thlebe and Mailis well regarded for its

even-handed, factual reporting of the news and widely touted as Canada’s

“newspaper of record.” Accordingly, taken together these three highiation

dailies in Toronto . . . provide insights into the spectrum of Canadian print media

reporting®®

The Gazettda major Anglophone newspaper based in Montreal) was included in the

analysis to reflect the Anglophone Quebec perspedilaelean’s,Canada’s leading

newsmagazine, was also included to provide examples of more in-depth cé¥érage.
The assumption upon first approaching this study was that any racialization that

took place would have the ethnicity “Arab” as its focus; therefore, that wordheasn

for the qualitative content analysis portion. LexisNexis Academic was ossaaitch in

the headline, lead paragraph, and terms for the word “Arab” for September 12, 2000

201. LexisNexis Academic only offers tlhicago Tribuneas part of the Global News Wire,
which apparently does not search ev@hjcago Tribunestory (based on the unexpectedly low number of
results from each search for the first two yeassdeed).

202.Los Angeles TimeandNew York Newsdagre in the top ten, but are not included in
American University’'s LexisNexis Academic subsdoptfor this time period, so therefore are not
included in the analysis.

203. Erickson and Hathaway, under “Methods.”

204. Because of the effects of media conglomeratid®anada discussed in a previous chapter, it
is likely that these newspapers offer similar,af mentical, content to what is available acrdesdountry.
To be certain, further study could focus on newspsin the less populous regions of Canada, asasell
the National Postwhich is considered the more right-wing nationgigra
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through September 11, 2001 and then again for September 12, 2001 through September
11, 2002 in th&oronto Sun, Toronto Star, GazeiedMaclean’s Because th&lobe
and Mailwas not available in full text on LexisNexis at the time the search was run,
Westlaw was used to search for “Arab” in the full text for the same twoptgmeds. The
decision was made to make the cut at September 11, 2001, because reports about the
events of 9/11, and thus any affected discourse, would not have appeared until September
12.

After the basic data was obtained, the articles were sorted, and only thiisg de
with Canada and/or the U.S. were retained in the analysis. Each article \yasaiar
discourse strands and knét3and categorized. A few remained uncategorized, because
they did not fall into one of the major identified strands. The September 12, 2000
September 11, 2001 articles were analyzed separately from the September 12, 2001
through September 11, 2002 articles in order to keep the analysis focused on the strands
specific to the time frame. After each time period was analyzed, the twaerepared
to determine what had and had not shifted in Anglophone Canadian print media

discourse. The results are described in the next chapter.

The Process of Data Analysis

In order to obtain a full picture of the discourse during the analysis of qualitati
data, one must analyze not only what was written, but how it was written, which words
were chosen or not chosen, and how ideas were framed. Henry and Tator have cautionary

words for those studying news discourse: “when we are analygexfic linguistic

205. Discourse strands and knots are describedvbelo
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practicesor superstructures of news makjngis important for us to note the twin
processes delectionandcombinationthat precede writing. Before a word hits the page,
journalists and editors select what readers will get to read; and by combining the
information that they do include in a certain manner, they also influence howliewill
interpreted.?°® This indicates that what is left out is equally as important as, if not more
important than what is written in a news article.

Henry and Tator mention that quotes are used strategically in news stories to
insert opinion into a story while the reporter ostensibly remains “obje€cByeonly
guoting officials, for example, not members of the ethnic community in question, the
newspaper implicitly sides with the officials (and encourages its retdexs well).
“According to van Dijk, news discourse represents mainly a ‘white’ elitet pdiview:
‘Minority group speakers or sources are often found less credible becausectisegn
as partisan, whereas white authorities, such as the police or the governm&ntpbre
seen as ethnically “neutral,” even in the definition and evaluation of ethnicse¥@ht
Erickson and Hathaway generalize even more, explaining that “the importantz@ms$
makers’ in the moral panics literature directs attention to the sourceswhation in
media stories?*®

In addition to quotes, Hier and Greenberg point to the importance of headlines in

examining newspaper articles. “Headlines serve to attract reattergian; they do a

206. Henry and Tator, 74-75.
207. Henry and Tator, 76.

208. Erickson and Hathaway, under “Methods.”
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great deal to sell newspapers and their ideas. So it can only [be] expected that news
reports about minorities will reflect prevailing ideological values asd @dflect the
attitudes toward ethnic groups of the newspaper’s core audience—and that beaitlline
reflect the same®® The difference between supposedly factual news and overtly
editorial articles should be noted, as well. Erickson and Hathaway explafanhiag
‘hard news,’ opinion discourse problematizes, prompting others to take sides and
revealing the normative dimension of news issig€s.”

Karim identifies a limit to the current analysis and a subject for possitifesf
study. He discusses the important role of headlines and pictures that accompany
newspaper articles. According to Karim, even when the article subverts tiheadbom
discourse, the picture chosen to accompany it, the way the headline is phrased, or which
articles appear prominently near it may support the dominant diséotiiggs subtle
discourse manipulation is a complaint the Canadian Islamic Congresdeeiiartheir
annual reports on the state of Canadian m&dihey complained, for example, about
how often articles were presented with pictures of women in hijabs when women were
not mentioned in the article. Because the newspaper articles collecteid &iutly were

retrieved exclusively from electronic databases, the pictures accgmgaime articles

209. Hier and Greenberg, 144.
210. Erickson and Hathaway, under “Methods.”
211. Karim,Islamic Peril| 24.

212. Canadian Islamic Congressiti-Islam in the Media: 200(Kitchener, Ont.: Canadian
Islamic Congress, 2000); Canadian Islamic Congdass;islam in the Media: 200(Kitchener, Ont.:
Canadian Islamic Congress, 2001); Canadian Isl@uitgressAnti-Islam in the Media: Summary of the
Fifth Annual Repor{Kitchener, Ont.: Canadian Islamic Congress, 20@2padian Islamic Congregsyti-
Islam in the Media: Summary of the Sixth Annualdrefor the Year 2008Kitchener, Ont.: Canadian
Islamic Congress, 2003).
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were not viewed, and even though the headline is appended, the surrounding headlines

are not, and the placement of articles in the context of other articles is also not known.
Articles that vehemently demonize cannot be left out of this analysis or their

effect minimized. As Norton explains, “It would be foolish to assume that the best

evidence can be obtained from the most objective sources. The best evidencenoesinsta
of demonization, on racism, on religious belief, and on revolutionary passion can often be
obtained from the least objective sources: the sources that express or exiamiify>

Thus, the data collected for this study were very often not objective, and includtss arti

that express blatant racism. According to Wodak, such discriminatory discoursg shoul

be analyzed using the following questions:

“1. How are persons named and referred to linguistically?

2. What traits, characteristics, qualities and features are attriloutieeint?

3. By means of what arguments and argumentation schemes do specific persons or
social groups try to justify and legitimize the exclusion, discrimination,
suppression and exploitation of others?

4. From what perspective or point of view are these labels, attributions and
arguments expressed?

5. Are the respective utterances articulated overtly?

6. Are they intensified or are they mitigatet}?”

213. Anne Norton95 Theses on Politics, Culture, and Mett{degw Haven: Yale University
Press, 2004), 86.

214. Ruth Wodak, “The Discourse-Historical Approdéch Wodak and Meyer, 72-73.
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To perform the qualitative data analysis, this study uses a modified Critica
Discourse Analysis (CDA) methodology. CDA differs from other types ofectint
analysis in that its role is not simply to read and understand what texts sdgrerav
discourse leads, but to gain a perspective on how discourses contribute to and explain
social phenomena, most specifically, social problems. Henry and Tator ekalain t
“CDA is a multidisciplinary approach to the study of language use and commamiicat
the context of cultural production. It is a type of research that mainly studieh@h s
power, dominance, and inequality are produced, reproduced, and resisted by text and talk
in the social and political arenas of society’”

Van Dijk, one of the pioneers of CDA, explains that “instead of focusing on
purely academic or theoretical problems, it starts from prevailing goolblems, and
thereby chooses the perspective of those who suffer most, and criticallyesnhlyze in
power, those who are responsible, and those who have the means and the opportunity to
solve such problemg* Language, rather than being seen as simply a medium to
communicate ideas, is viewed as a social practice, and CDA puts a strongismphas
the context of language use, rather than simply wdfds.

CDA fits into moral panic theory and racial formation theory because it “@ms t

investigate critical social inequality as it is expressed, signabedfituted, legitimized

215. Henry and Tator, 72.

216. T. A. van DijkRacism in the Pregiondon: Arnold, 1986), 4, quoted in Ruth Wodak,
“What CDA Is About—A Summary of Its History, Imparit Concepts and Its Developments,” in Wodak
and Meyer, 1.

217. Wodak, “What CDA Is About,” 1.
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and so on by language use (or in discour§&)Moral panic theory and racial formation
theory are both also concerned with inequalities, and how discourse helps to create and
sustain them.

CDA looks at discourse qua power relations, and how texts affect how a society
behaves. It is not possible to fully describe the social processes and strinctugase
rise to the production of every data point (news article) analyzed for this studsydmow
it is possible to take data points/articles as a whole for each time peridXfpirand
post-9/11) and describe the social processes and structures in place in each paaod. Rat
than simply assuming the social situation is given, this study endeavors tosievd af
the whole picture, thus determining how the social situation affected print media
discourse and how print media discourse affected the social situation. CDAtléfers
tools and language to do that, and moral panic theory and racial formation theory offer
the framework into which to place the analysis.

In the application of CDA, discourse is viewed as a collection of discursive
planes, each dealing with a broad topic, such as the plane of science, the planexf politic
the plane of education, and so forth. These planes “impact on one another, relate to one
another, use each other and so @AA number of discourse strands operates on each
plane. These strands are “thematically uniform discourse procé8Sesdther words,

on the politics plane, the discourse strands all deal with politics, though each deals wi

218. Wodak, “What CDA Is About,” 2.
219. Jager, 49.

220. Jager, 47.
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different aspects of politics (one may deal with minority politics, one wehigential
politics, one with Korean politics, etc.). These strands are the objects ofianalys
occasion, the strands can become entangled (when the Korean politics strdneddusd t
politics strand come together for one item of discourse, for example), leading to
discursive knots, which can also be the objects of an&fdis this study, the various
discourse strands and knots are identified and described in order to create an overall
picture of the domestic (Anglophone Canadian) Arab/Muslim discourse plane.

Once the objects of analysis (the news articles) have been selected, ghere is
prescribed way to begin the search for strands, which is to select key wordsithat c
traced through the discourse. The keyword “Arab” was chosen as a search term, but
words such as “Muslim” and “terrorist” were also noted when they arose. Neumann
warns that some terms are so “obvious” that they are rarely used, but rathgr socia
understood by the creator and recipient of the discourse. Those words are dtitifa par
the discourse, coloring the discourse, but a simple search for them will turn umdtthi
This is especially true in speech that is guarded and designed not to gitdvasus
offense, but still manages to make the message clear to the intended re@pients

Henry and Tator explain that “it is very difficult to trace a direct causal

relationship between media coverage of an event and its policy and legislative

221. Jager, 48.
222. Neumann.

223. An example of this is discourse over “illegamigrants” in the U.S., which “everyone”
knows refers to illegalexicanimmigrants, not illegal Norwegian immigrants.
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consequences. Most often, that relationship is inferred or imgféd@Hus, in this study,
the conclusiorcannot bethat the media caused the moral panic but only that they
reflected and potentially impacted the moral panic to which the societydethvilhe

following chapter details the data and its analysis leading to that conclusion

224. Henry and Tator, 257n4.



CHAPTER 4
DATA AND ANALYSIS

This study explores the change in Anglophone Canadian print media discourse
regarding Arabs and Muslims before and after 9/11. The data presented in this chapter
clearly show that both the quantity and quality of discourse changed. The dwantita
data are presented in the context of analogous quantitative data from the Uné@sdoSta
demonstrate the similarities and suggest that Anglophone Canadian print meda we
least paralleling, if not following the lead of U.S. print media. The quaigatata use a
smaller sample of Anglophone Canadian print media to look more in depth at the content
of stories, comparing the discourse strands before and after 9/11.

The quantitative data involve a count of articles containing specified words for
eight Anglophone Canadian and eight American newspapers for the year neftr®a
years after 9/11. The terms “Arab” and “Muslim” are counted separateythay are
also counted for overlaps with the words “terrorism” or “terrorist.” The resué
detailed below.

For the qualitative data, four Anglophone Canadian newspapers and one
Anglophone Canadian newsmagazine were examined for the year before and the year
after 9/11. Each was searched for the term “Arab.” Articles not relatednad@ or the
U.S. were eliminated from the analysis, and the remaining articleseaador content

and categorized into discourse strands and knots. These strands and knots are explored i

79
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depth below.

This chapter details the results of the quantitative and qualitative data and
analyzes them in the context of the theories of moral panics and racial progette a
thesis that Anglophone Canadian print media both reflected and helped reinforce a
terrorism moral panic, catalyzed by the events of 9/11, that involved radialiabs/

Muslims as folk devils.

Quantitative Data

Anglophone Canada

The Anglophone Canadian quantitative data rely on keyword frequency. For the
year before 9/11, the year after 9/11, and the year after that, the numbietex art
containing the word “Arab,” the word “Muslim,” and each of those words in combination
with the words “terrorism” or “terrorist” was recorded. The tables and<bhaftbw show
that even though the number of articles containing “Arab” and “Muslim,” both on their
own and in combination with “terrorism”/“terrorist” varied widely from soute@&ource,
those numbers consistently rose dramatically for each source in thelieainfp9/11,
and, with one exception, fell again after September 11, 2002, but not back to their pre-
9/11 rates. The exception is tNational Postjn which only “Arab” with “terrorism”/
“terrorist” followed the pattern, while the number of articles in all therathgegories
rose again in the year following September 11, 2002 (see figure 1 and table éwaker

a rise in every category in every newspaper for September 12, 2001 through September
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11, 2002% and in many cases the rise was quite dramatic. This is visually nefe&e

the figures below.
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Figure 1. Keyword frequencies in tNeational Post

The smallest percentage change between 9/00-9/01 and 9/01-9/02 was a 59.8%
rise in the use of the word “Arab” in tliElmonton Journalsee figure 2 and table 2), and
the largest change was a 9071.4% rise in the use of the word “Muslim” withadither
words “terrorism” or “terrorist” in thé&lational Posisee figure 1 and table.2)/hen all
of the sources were added together, there was a 124.1% rise in the use of the word
“Arab,” a 183.6% rise in the use of the word “Muslim,” a 678.1% rise in “Arab” with

“terrorism”/“terrorist,” and a 761.2% rise in “Muslim” with “terrorisnitérrorist” from

225. Hereafter, the years will be referred to 89/01, indicating September 12, 2000 through
September 11, 2001; 9/01-9/02, indicating SepterhBeP001 through September 11, 2002; and 9/02-
9/03, indicating September 12, 2002 through Sepéerhb, 2003.



Table 1. Keyword frequencies in tNational Post

9/00-9/01 9/01-9/02 Number Percent 9/02-9/03 Number Percent Number Percent
difference change difference change difference change
9/01-9/02 9/01- 9/02-9/03 9/02-  9/02-9/03 9/02-9/03
vs. 9/00- 9/02 vs. vs. 9/01- 9/03 vs. 9/00-  vs. 9/00-
9/01 9/00- 9/02 VS. 9/01 9/01
9/01 9/01-
9/02
Arab 142 1,001 859 604.9 1,061 60 6.0 919 647.2
Arab and terrorism 12 597 585 4,875.0 544 -53 -8.9 532 4,433.3
Percent with both keywords 8.45 59.64 51.27
Muslim 41 974 933 2,275.6 1,546 572 58.7 1,505 3,670.7
Muslim and terrorism 7 642 635 9,071.4 902 260 40.5 895 12,785.7
Percent with both keywords 17.07 65.91 58.34

¢8
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the year before 9/11 to the year after it (see figure 3 and table 3)sBhisear indication
not just of more interest, and possibly more benign stories about Arabs and Muslims, but

a shift in discourse to a much stronger association between terrorism and bothrArabs

Muslims.
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Figure 2. Keyword frequencies in teeilmonton Journal

The data from 9/02-9/03 were compared to both 9/01-9/02 and 9/0629Ax.
noted previously, th&lational Posis an exception, in that usage of most of the keywords
increased in 9/02-9/03 over 9/01-9/02 (see figure 1 and table 1), while every other
newspaper’'s usage declined. The smallest decline in keyword usage is a 6.2% reduction

of the use of the word “Arab” in théancouver Provincésee figure 4 and table.dhe

226. Because the total number of published artfdesach year is unknown, it is not possible to
determine the statistical significance in the oé&eyword usage, though most of the data is litelpe
statistically significant, given that newspapershyably publish roughly the same number of artiples
year, and the rise in keyword usage is large.



Table 2. Keyword frequencies in teelmonton Journal

9/00-9/01 9/01-9/02 Number Percent 9/02-9/03 Number Percent Number  Percent
difference change difference change difference change
9/01-9/02 9/01- 9/02-9/03 9/02-  9/02-9/03 9/02-9/03
vs. 9/00-  9/02 vs. vs. 9/01- 9/03 vs. 9/00-  vs. 9/00-
9/01 9/00- 9/02 VS. 9/01 9/01
9/01 9/01-
9/02
Arab 510 815 305 59.8 701 -114 -14.0 191 37.5
Arab and terrorism 108 558 450 416.7 282 -276 -49.5 174 161.1
Percent with both keywords 21.18 68.47 40.23
Muslim 692 1,485 793 114.6 1,271 -214 -14.4 579 83.7
Muslim and terrorism 184 1,062 878 477.2 581 -481 -45.3 397 215.8
Percent with both keywords 26.59 71.52 4571

r8
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Figure 3. Keyword frequency totals for Anglophone Canadian newspapers

largest decline is a 55.1% decline in the use of the word “Arab” with “terratrism”
“terrorist” in theToronto Sur(see figure 5 and table.%)verall, the decline was 14.3%

for “Arab,” 12.3% for “Muslim,” 46.3% for “Arab” with “terrorism”/“terrorist,’and

37.3% for “Muslim” with “terrorism”/“terrorist” (see figure 3 and table 8Vhen 9/02-

9/03 is compared to 9/00-9/01, it is clear that the decline in the second year following
9/11 does not completely compensate for the rise in the year following 9/11. The resul
of these calculations are significant, because none of them shows a decline mor a nea
equality in 9/02-9/03 over 9/00-9/01. The smallest difference is a 37.5% rise in the use of
the word “Arab” in theEdmonton Journglsee figure 2 and table 2), while the largest
difference is an astounding 12,785.7% rise in the use of the word “Muslim” with
“terrorism”/“terrorist” in theNational Pos{see figure 1 and table.Excluding the

National Postdue to the fact that its usage rose, rather than declined in 9/02-9/03 over



Table 3. Keyword frequency totals for Anglophone Canadian newspapers

9/00-9/01 9/01-9/02 Number Percent 9/02-9/03 Number Percent Number Percent
difference change difference change difference change
9/01-9/02 9/01- 9/02-9/03 9/02-  9/02-9/03 9/02-9/03
vs. 9/00- 9/02 vs. vs. 9/01- 9/03 vs. 9/00-  vs. 9/00-
9/01 9/00- 9/02 VS. 9/01 9/01
9/01 9/01-
9/02
Arab 3,299 7,392 4,093 124.1 6,333 -1,059 -14.3 3,034 92.0
Arab and terrorism 630 4,902 4,272 678.1 2,632 -2,270 -46.3 2,002 317.8
Percent with both keywords 19.10 66.31 41.56
Muslim 4,110 11,655 7,545 183.6 10,222 -1,433 -12.3 6,112 148.7
Muslim and terrorism 932 8,026 7,094 761.2 5,031 -2,995 -37.3 4,099 439.8
Percent with both keywords 22.68 68.86 49.22

98



9/01-9/02, the largest rise is 505.6% in “Muslim” with “terrorism”/“terrdriatthe

Vancouver Sufsee figure 6 and table.@)verall, the increase was 92% for “Arab,”
148.7% for “Muslim,” 317.8% for “Arab” with “terrorism”/“terrorist,” and 439.8% for

“Muslim” with “terrorism”/“terrorist” (see figure 3 and table 3)hese figures show that

after the initial shock of the 9/11 attacks wore off, there was still a resifiect, e

indicating a sustained moral panic.
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Figure 4. Keyword frequencies in tiancouver Province

In order to obtain a more complete picture, the data were examined in an
additional way. The percentage of articles using the word “Arab” that atsbtlne word

“terrorism” or “terrorist” was calculated, as was the percentageticfes using the word




Table 4. Keyword frequencies in t@ncouver Province

9/00-9/01 9/01-9/02 Number Percent 9/02-9/03 Number Percent Number Percent
difference change difference change difference change
9/01-9/02 9/01- 9/02-9/03 9/02-  9/02-9/03 9/02-9/03
vs. 9/00- 9/02 vs. vs. 9/01- 9/03 vs. 9/00-  vs. 9/00-
9/01 9/00- 9/02 VS. 9/01 9/01
9/01 9/01-
9/02
Arab 112 275 163 145.5 258 -17 -6.2 146 130.4
Arab and terrorism 21 173 152 723.8 79 -94 -54.3 58 276.2
Percent with both keywords 18.75 62.91 30.62
Muslim 181 523 342 189.0 460 -63 -12.0 279 154.1
Muslim and terrorism 47 351 304 646.8 184 -167 -47.6 137 291.5
Percent with both keywords 25.97 67.11 40.00
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Figure 5. Keyword frequencies in tleronto Sun

“Muslim” that also used the word “terrorism”/“terroris* The percentage of articles
containing “Arab” or “Muslim” that also contained “terrorism”/“teristf rose

dramatically in the year following 9/11, and then fell in the following year (emetné
National Pos}, but not to as low as pre-9/11 rafé$The smallest rise in the percentage
of articles using both keywords in 9/01-9/02 over 9/00-9/01 wa& #zette’sise of

40.76 percentage points from 24.13% to 64.89% of articles using “Muslim” also using
“terrorism”/“terrorist” (see table 7). The largest rise was@hebe and Mail's52.07
percentage point rise from 20.23% to 72.3% of articles using “Muslim” and “tertérism

“terrorist” (see table 8). Overall, “Arab” with “terrorism”/‘terist” rose 47.21

227. That is, either “Arab” or “Muslim” is the deminator, and “terrorism”/“terrorist” is the
numerator.

228. All of these results are statistically sigrafit. Statistical significance was calculated using
the Professional Research Consultants online fitatiSignificance Calculator, available at
http://www.prconline.com/education/tools/statsiggahce/index.asp.



Table 5. Keyword frequencies in tlieronto Sun

9/00-9/01 9/01-9/02 Number Percent 9/02-9/03 Number Percent Number Percent
difference change difference change difference change
9/01-9/02 9/01- 9/02-9/03 9/02-  9/02-9/03 9/02-9/03
vs. 9/00- 9/02 vs. vs. 9/01- 9/03 vs. 9/00-  vs. 9/00-
9/01 9/00- 9/02 VS. 9/01 9/01
9/01 9/01-
9/02
Arab 223 620 397 178.0 459 -161 -26.0 236 105.8
Arab and terrorism 45 425 380 844.4 191 -234 -55.1 146 324.4
Percent with both keywords 20.18 68.55 41.61
Muslim 338 1,136 798 236.1 882 -254 -22.4 544 160.9
Muslim and terrorism 80 807 727 908.8 465 -342 -42.4 385 481.3
Percent with both keywords 23.67 71.04 52.72
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Figure 6. Keyword frequencies in tRancouver Sun

percentage points, from 19.1% to 66.31% and “Muslim” with “terrorism”/“terroresde
46.18 percentage points, from 22.68% to 68.86% (see table 3).

For 9/02-9/03 over 9/01-9/02, the smallest decline was a decline of 7.57
percentage points, from 65.91% to 58.34% of articles using “Muslim” and “terrorism”/
“terrorist” in theNational Pos{(see table 1)The largest decline was a decline of 32.29
percentage points, from 62.91% to 30.62% in usage of “Arab” with “terrorism”/
“terrorist” in theVancouver Provincésee table 4)Overall, “Arab” with “terrorism”/
“terrorist” declined 24.75 percentage points, from 66.31% to 41.56% and “Muslim” with
“terrorism”/“terrorist” declined 19.64 percentage points, from 68.86% to 49.22% (see
table 3). This trend indicates that the moral panic had taken hold, and was continuing to
operate, though it had been normalized to some degree.

The year 9/02-9/03 once again showed a rise from the 9/00-9/01 baseline. The



Table 6. Keyword frequencies in ti@ancouver Sun

9/00-9/01 9/01-9/02 Number Percent 9/02-9/03 Number Percent Number Percent
difference change difference change difference change
9/01-9/02 9/01- 9/02-9/03 9/02-  9/02-9/03 9/02-9/03
vs. 9/00- 9/02 vs. vs. 9/01- 9/03 vs. 9/00-  vs. 9/00-
9/01 9/00- 9/02 VS. 9/01 9/01
9/01 9/01-
9/02
Arab 277 752 475 171.5 643 -109 -14.5 366 132.1
Arab and terrorism 54 522 468 866.7 274 -248 -47.5 220 407.4
Percent with both keywords 19.49 69.41 42.61
Muslim 395 1,349 954 2415 1,070 -279 -20.7 675 170.9
Muslim and terrorism 89 971 882 991.0 539 -432 -44.5 450 505.6
Percent with both keywords 22.53 71.98 50.37
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Table 7. Keyword frequencies in tazettgMontreal)

9/00-9/01 9/01-9/02 Number Percent 9/02-9/03 Number Percent Number Percent
difference change difference change difference change
9/01-9/02 9/01- 9/02-9/03 9/02-  9/02-9/03 9/02-9/03
vs. 9/00- 9/02 vs. vs. 9/01- 9/03 vs. 9/00-  vs. 9/00-
9/01 9/00- 9/02 VS. 9/01 9/01
9/01 9/01-
9/02
Arab 701 1,162 461 65.8 1,005 -157 -13.5 304 43.4
Arab and terrorism 149 766 617 414.1 366 -400 -52.2 217 145.6
Percent with both keywords 21.26 65.92 36.42
Muslim 945 1,974 1,029 108.9 1,709 -265 -13.4 764 80.8
Muslim and terrorism 228 1,281 1,053 461.8 781 -500 -39.0 553 242.5
Percent with both keywords 24.13 64.89 45.70

£6



Table 8. Keyword frequencies in ti@obe and Mail

9/00-9/01 9/01-9/02 Number Percent 9/02-9/03 Number Percent Number Percent
difference change difference change difference change
9/01-9/02 9/01- 9/02-9/03 9/02-  9/02-9/03 9/02-9/03
vs. 9/00- 9/02 vs. vs. 9/01- 9/03 vs. 9/00-  vs. 9/00-
9/01 9/00- 9/02 VS. 9/01 9/01
9/01 9/01-
9/02
Arab 645 1,403 758 1175 1,114 -289 -20.6 469 72.7
Arab and terrorism 103 936 833 808.7 452 -484 -51.7 349 338.8
Percent with both keywords 15.97 66.71 40.57
Muslim 796 2,076 1,280 160.8 1,563 -513 -24.7 767 96.4
Muslim and terrorism 161 1,501 1,340 832.3 766 -735 -49.0 605 375.8
Percent with both keywords 20.23 72.30 49.01

v6
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smallest difference was a rise of 11.87 percentage points, from 18.75% to 30.62% for use
of “Arab” and “terrorism”/“terrorist” in the/ancouver Provincésee table 4)The largest
difference was a rise of 42.82 percentage points, from 8.45% to 51.27% for the use of
“Arab” and “terrorism”/“terrorist” in theNational Pos{(see table 1)Overall, “Arab”
with “terrorism”/“terrorist” rose 22.46 percentage points, from 19.1% to 41.56%, and
“Muslim” with “terrorism”/“terrorist” rose 26.54 percentage points, frotiéB% to
49.22% (see table 3). These data show that the moral panic was still holding on, as the
usage of “terrorism”/“terrorist” in the same articles as “Arab” ou$im” continued to

be much higher than pre-9/11 levé&d.

United States

To put the Canadian findings into context, a similar analysis was performed of the
highest-circulation newspapers in the Ul8e patterns noted in the Canadian data were
even more pronounced in the American data. That is, the numbers of articles using the
keywords “Arab” and “Muslim” rose dramatically in the year after 9/11 and filéthe
following year, but not all the way to their pre-9/11 rates. In addition, the pereesiftag
articles that used both “Arab” and “terrorism”/“terrorist” or “Muslinrica“terrorism”/
“terrorist” also rose dramatically in the year following 9/11, and thenkfelnext year,
but not to as low a point as they had been pre-9/11. The only exception in the American
data is theChicago Tribunewhich shows a dramatic rise in 9/02-9/03 for every keyword

(see figure 7 and table 9). However, it must be noted that LexisNexis Acadieiyi

229. Atable illustrating all of the Canadian newsers surveyed is available in the appendix.
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offeredChicago Tribuneesults from the Global News Wire, which probably does not
search every article, and, based on the inconsistent data, seems to haad differ

parameters for different years.
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Figure 7. Keyword frequencies in tldicago Tribune

The smallest percentage change between 9/00-9/01 and 9/01-9/02 was a 75% rise
in the use of the word “Arab” in th&hicago Tribundgsee figure 7 and table 9), and the
largest change was a 5740% rise in the use of the word “Muslim” with “terférism
“terrorist” in theWall Street Journafsee figure 8 and table 10)/hen all of the sources
were added together, there was a 148.6% rise in the word “Arab” (compared to the
Anglophone Canadian 124.1%), a 192.1% rise in the word “Muslim” (compared to the
Anglophone Canadian 183.6%), a 513.2% rise in “Arab” with “terrorism”/“terrorist”
(compared to the Anglophone Canadian 678.1%), and a 624.9% rise in “Muslim” with

“terrorism”/“terrorist” (compared to the Anglophone Canadian 761.2%) fromdhe y



Table 9. Keyword frequencies in tldicago Tribune

9/00-9/01 9/01-9/02 Number Percent

9/02-9/03 Number

Percent Number Percent

difference change difference change differenc change
9/01-9/02 9/01- 9/02-9/03 9/02- e 9/02-  9/02-9/03
vs. 9/00- 9/02 vs. vs. 9/01- 9/03vs. 9/03vs. vs. 9/00-
9/01 9/00- 9/02 9/01- 9/00-9/01 9/01
9/01 9/02
Arab 4 7 3 75 101 94 1,342.9 97 2,425
Arab and terrorism 0 5 5 - 42 37 740.0 42 -
Percent with both keywords 0 71.43 41.58
Muslim 4 1 -3 -75 122 121 12,100.0 118 2,950
Muslim and terrorism 0 1 1 - 55 54 5,400.0 55 -
Percent with both keywords 0 100.00 45.08

L6
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before 9/11 to the year after it (see figures 9 and 3 and tables 11 and 3). This
demonstrates that the Anglophone Canadian and American data, overall, show a
remarkably consistent trend; however, the Canadian usage of “Arab” and “Nussien

less overall, but the combination with “terrorism”/“terrorist” was moreuent.
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Figure 8. Keyword frequencies in tki¢all Street Journal

The data from 9/02-9/03 were compared to both 9/01-9/02 and 9/06>9Ax..
noted previously, th€hicago Tribunalata offer an exception to the overall trend, in that

usage of all of the keywords increased dramatically in 9/0228aghile all other

230. Because the total number of published artfdesach year is unknown, it is not possible to
determine the statistical significance in the oé&eyword usage, though most of the data is likelpe
statistically significant, given that newspapershably publish roughly the same number of artiples
year, and the rise in keyword usage is large.

231. For example, “Arab” increased from 4 in 9/0049to 7 in 9/01-9/02 to 101 in 9/02-9/03 and
“Muslim” declined from 4 in 9/00-9/01 to 1 in 9/G102 and rose to 122 in 9/02-9/03.



Table 10. Keyword frequencies in tiéall Street Journal

9/00-9/01 9/01-9/02 Number Percent 9/02-9/03 Number Percent Number Percent
difference change difference change difference change
9/01-9/02 9/01- 9/02-9/03 9/02-  9/02-9/03 9/02-9/03
vs. 9/00- 9/02 vs. vs. 9/01- 9/03 vs. 9/00-  vs. 9/00-
9/01 9/00- 9/02 VS. 9/01 9/01
9/01 9/01-
9/02
Arab 47 169 122 259.6 86 -83 -49.1 39 83.0
Arab and terrorism 3 105 102 3,400.0 8 -97 -92.4 5 166.7
Percent with both keywords 6.38 62.13 9.30
Muslim 30 412 382 1,273.3 201 -211 -51.2 171 570.0
Muslim and terrorism 5 292 287 5,740.0 107 -185 -63.4 102 2,040.0
Percent with both keywords 16.67 70.87 53.23

66
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Figure 9. Keyword frequency totals for United States newspapers

newspapers’ usage declined (see figure 7 and table 9). The smallest oekéyword

usage is a 15.3% reduction in the use of the word “Arab” ilHtheston Chroniclésee

figure 10 and table 12T he largest decline is a 92.4% decline in the use of the word

“Arab” with “terrorism”/“terrorist” in theWall Street Journafsee figure 8 and table 10)
Overall, the decline was 24.3% for “Arab” (compared to 14.3% for Anglophone Canada),
24% for “Muslim” (compared to 12.3% for Anglophone Canada), 48.3% for “Arab” with
“terrorism”/“terrorist” (compared to 46.3% for Anglophone Canada), and 42.4% for
“Muslim” with “terrorism”/“terrorist” (compared to 37.3% for Anglophoner@@ala) (see

figures 9 and 3 and tables 11 and 3). Thus, though the trend was in the same direction, the
U.S. appears to have reverted more to its pre-9/11 word choices. When 9/02-9/03 is

compared to 9/00-9/01, it is clear that in the U.S., as in Anglophone Canada, the decline



Table 11. Keyword frequency totals for United States newspapers

9/00-9/01 9/01-9/02 Number Percent 9/02-9/03 Number Percent Number Percent
difference change difference change difference change
9/01-9/02 9/01- 9/02-9/03 9/02-  9/02-9/03 9/02-9/03
vs. 9/00- 9/02 vs. vs. 9/01- 9/03 vs. 9/00-  vs. 9/00-
9/01 9/00- 9/02 VS. 9/01 9/01
9/01 9/01-
9/02
Arab 3,681 9,150 5,469 148.6 6,924 -2,226 -24.3 3,243 88.1
Arab and terrorism 1,143 7,009 5,866 513.2 3,625 -3,384 -48.3 2,482 217.1
Percent with both keywords 31.05 76.60 52.35
Muslim 4,557 13,309 8,752 192.1 10,118 -3,191 -24.0 5,561 122.0
Muslim and terrorism 1,408 10,206 8,789 624.9 5,882 -4,324 -42.4 4,474 317.8
Percent with both keywords 30.90 76.68 58.13

I0T
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in the second year following 9/11 does not completely compensate for the riseearthe y
following 9/11. The only exception is tl@&hicago Tribunewhich saw a rise, rather than
a decline in 9/02-9/33 (see figure 7 and table 9). The smallest difference is an 11.6%
rise in the use of the word “Arab” in tiNew York Postsee figure 11 and table 13)
while the largest difference (excluding tGaicago Tribune)s a 2040% rise in the use of
the word “Muslim” with “terrorism”/“terrorist” in théWall Street Journalsee figure 8
and table 10)Overall, the increase was 88.1% for “Arab” (compared to Anglophone
Canada’s 92%), 122% for “Muslim” (compared to Anglophone Canada’s 148.7%),
217.1% for “Arab” with “terrorism”/“terrorist” (compared to Anglophone Cariada
317.8%), and 317.8% for “Muslim” with “terrorism”/“terrorist” (compared to
Anglophone Canada’s 439.8%) (see figures 9 and 3 and tables 11 and 3). Thus, the U.S.
data show a generally smaller rise than the Canadian data.

The data from American articles with both “terrorism”/“terroristtidArab” or
“Muslim” also echo the Anglophone Canadian data. The percentage of articles that
contain “Arab” or “Muslim” that also contain “terrorism”/“terroristdse dramatically in
the year after 9/11, and then fell in the following year (even fo€thieago Tribune)but
not to as low as they were pre-9/£1 The smallest rise in the percentage of articles

using both keywords in 9/01-9/02 over 9/00-9/01 wad\iew York Post’sise of 31.75

232. Once again, this may be due to faulty data.

233. Almost all of these results are statisticalfynificant. The only exceptions are the rise from
9/00-9/01 to 9/02-9/03 in the percentage of aricising “Arab” that also use “terrorism”/“terrofish the
Wall Street Journahnd the rise from 9/00-9/01 to 9/01-9/02 in thecpatage of articles using “Arab” that
also use “terrorism”/“terrorist” in th€hicago TribuneStatistical significance was calculated using the
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Figure 10. Keyword frequencies in tHeuston Chronicle

percentage points from 46.49% to 78.24% of articles using “Muslim” also using
“terrorism”/“terrorist” (see table 13). The largest rise wasGhecago Tribune’d.00
percentage point rise from 0% to 100% of articles using “Muslim” and “terrtfrism

“terrorist”?>*

(see table 9). Overall, “Arab” with “terrorism”/“terrorist” rog&.55

percentage points from 31.05% to 76.6% and “Muslim” with “terrorism”/“terrorsse

45.78 percentage points from 30.9% to 76.68% (see table 11). Though the U.S.’s
percentages rose less than Anglophone Canada’s, they were higher in both 9/00-9/01 and

9/01-9/02.

For 9/02-9/03 over 9/01-9/02, the smallest decline was a decline of 9.73

Professional Research Consultants online StatiSigaificance Calculator, available at
http://www.prconline.com/education/tools/statsigrahce/index.asp.

234. In 9/01-9/02 there was one article in @@cago Tribunehat used the word “Muslim,” and it
also used “terrorism”/“terrorist.”



Table 12. Keyword frequencies in tReuston Chronicle

9/00-9/01 9/01-9/02 Number Percent 9/02-9/03 Number Percent Number Percent
difference change difference change difference change
9/01-9/02 9/01- 9/02-9/03 9/02-  9/02-9/03 9/02-9/03
vs. 9/00- 9/02 vs. vs. 9/01- 9/03 vs. 9/00-  vs. 9/00-
9/01 9/00- 9/02 VS. 9/01 9/01
9/01 9/01-
9/02
Arab 483 1,313 830 171.8 1,112 -201 -15.3 629 130.2
Arab and terrorism 131 966 835 637.4 488 -478 -49.5 357 272.5
Percent with both keywords 27.12 73.57 43.88
Muslim 745 2,292 1,547 207.7 1,795 -497 -21.7 1,050 140.9
Muslim and terrorism 208 1,713 1,505 723.6 1,020 -693 -40.5 812 390.4
Percent with both keywords 27.92 74.74 56.82

yOT
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Figure 11. Keyword frequencies in tNew York Post

percentage points, from 78.24% to 68.51% of articles using “Muslim” with “terratism”
“terrorist” in theNew York Pogfsee table 13)The largest decline was a decline of 54.92
percentage points from 100% to 45.08% in usage of “Muslim” with “terrorism”/
“terrorist” in theChicago Tribundsee table 9)Overall, “Arab” with “terrorism”/
“terrorist” declined 24.25 percentage points, from 76.6% to 52.35% and “Muslim” with
“terrorism”/“terrorist” declined 18.55 percentage points, from 76.68% to 58.13% (see
table 11). Though the U.S.’s percentages declined roughly the same number of
percentage points as Anglophone Canada’s, they were higher in both 9/01-9/02 and 9/02-
9/03.

The year 9/02-9/03 once again showed a rise from the 9/00-9/01 baseline. The
smallest difference was a rise of 2.92 percentage points, from 6.38% to 9.3% for use of

“Arab” and “terrorism”/“terrorist” in theWall Street Journalsee table 10)This



Table 13. Keyword frequencies in tNew York Post

9/00-9/01 9/01-9/02 Number Percent 9/02-9/03 Number Percent Number Percent
difference change difference change difference change
9/01-9/02 9/01- 9/02-9/03 9/02-  9/02-9/03 9/02-9/03
vs. 9/00- 9/02 vs. vs. 9/01- 9/03 vs. 9/00-  vs. 9/00-
9/01 9/00- 9/02 VS. 9/01 9/01
9/01 9/01-
9/02
Arab 397 702 305 76.8 443 -259 -36.9 46 11.6
Arab and terrorism 162 522 360 222.2 238 -284 -54.4 76 46.9
Percent with both keywords 40.81 74.36 53.72
Muslim 370 873 503 135.9 651 -222 -25.4 281 75.9
Muslim and terrorism 172 683 511 297.1 446 -237 -34.7 274 159.3
Percent with both keywords 46.49 78.24 68.51

20T
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difference is not statistically significant, which means this is the malyspaper in either
sample for which usage returned to pre-9/11 rates. The largest differenaeisasf
45.08 percentage points, from 0% to 45.08% for use of “Muslim” with “terrorism”/
“terrorist” in theChicago Tribundsee table 9)Overall, “Arab” with “terrorism”/
“terrorist” rose 21.3 percentage points, from 31.05% to 52.35%, and “Muslim” with
“terrorism”/“terrorist” rose 27.23 percentage points, from 30.9% to 58.13% (see table
11). The U.S.’s percentages rose slightly more than Anglophone Canada’s, rhaking t
already-existing gap in 9/00-9/01 even larger by 9/02-9/03.

The data show that the discourse on Arabs and Muslims “heated up” after 9/11,
and, thus, it can be inferred that 9/11 was the catalyst for that change. The linkage
between the terms “terrorism” and “terrorist” and “Arab” or “Muslimthme more
frequent in the year after 9/11 and did not fall back to their pre-9/11 levels in the

following year?®

Comparison of the U.S. and Anglophone Canada

According to Ismael and Measor, in Canada immediately post-9/11, “investiga
reports and exposeés appraising Islamic radicals built on past reportaggipgiiabs
as terrorists, as well as examining the resolve and invincibility d¥ithjahideenin

Afghanistan in their war against the Soviet Uniéif.They go on to say that “Canadian

235. Because the quantitative data did not exahwaeseas events, it is possible (though not
likely) that overseas events account for the ewlifference between the pre-9/11 and post-9/11 musb
A table illustrating all of the U.S. newspapersveyed is available in the appendix.

236. Ismael and Measor, 111.
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media, in effect, found itself under the influence of media from the United Sdatks
largely was left without the capacity to respond to increasingly belliddsemedia calls
that ran counter to traditional Canadian political valifdslsmael and Measor explain
that “the expansion of such commentary was a clear consequence of the
oversimplification and reductive characterization of the ‘threat’ posed {@yaglda. The
attack in New York was portrayed not as an attack on buildings but as assaults on the
civilized world itself. The U.S. was portrayed not as another country, but as the
representative of enlightenment values such as freedom and democracy, as the
representative of civilization itself® They continue by explaining that “within days of
the attacks, it was already conventional wisdom within the Canadian media that
everything had changed®

Karim discovered bias coloring the reflection of society in Canadian media. He
explains that journalists engaged in three phases of reporting about 9/11. Irt the firs
phase, there was hesitancy to say the perpetrators might have been Mosliselwd
what had happened with the Oklahoma City bombing, when journalists and other opinion
leaders jumped to the conclusion that the bomb had been planted by Muslims until it was
discovered that the bombing was the work of the decidedly un-Muslim Timothy
McVeigh. In the second phase of reporting, after the U.S. government said thairtde W

Trade Center attack was carried out by al Qaeda, there was speculatibtisimic

237. Ismael and Measor, 113.
238. Ismael and Measor, 113.

239. Ismael and Measor, 113-4.
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terrorism.” In the third phase, there has been “a greater diversity of vioidesling
those of Muslims who were given the opportunity to discuss their religion and distingui
its principles from the worldview of terrorists who claimed to act in the name of
Islam.”24°
It is not clear that the data presented back up Karim’s claims, though theyoseem t
support Ismael and Measor’s. In comparing the data from the U.S. and Anglophone
Canada, the keyword “Arab” consistently had the smallest percentage change in
frequency; that is, for each time period comparison for both sets of data, when looking at
the smallest rise or decline in usage, it was always the word “Arab,” thieilargest
change was always paired with “terrorism”/“terrorist” (in soméainses it was “Arab,”
in some, “Muslim”). The point spread between the least changed and most changed
keywords for 9/01-9/02 over 9/00-9/01 was considerably larger for Anglophone Canada
(from 59.8% to 9071.4% versus the U.S.’s 75% to 5740%), potentially showing more
diversity in journalistic approach. However, in 9/02-9/03 over 9/01-9/02, not only was
the spread considerably smaller, it was also much smaller than the U@ 6(8% to
55.1% versus the U.S.’s 15.3% to 92.4%), which may indicate that Anglophone Canada
was settling into the prevailing moral panic.

The overall numbers tell a somewhat different story. The change in frequmency i
9/01-9/02 over 9/00-9/01 shows a definite ordering that is the same for both countries: the
most changed is “Muslim” with “terrorism”/“terrorist,” the second-mostngeal is

“Arab” with “terrorism”/“terrorist,” followed by “Muslim,” and finaly, “Arab.” It is

240. Karim,Islamic Peril ix.
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interesting, however, that the U.S.’s percentages are lower (by over 100tpgegeoints
each) for both “Arab” and “Muslim” with “terrorism”/“terrorist,” but high&r “Arab”
alone and “Muslim” alone. This indicates that the U.S. newspapers had mdesartic
dealing with Arabs/Muslims overall, but fewer were related to terronigmie
Anglophone Canadian newspapers had a higher tendency to mention terrorism when
mentioning Arabs/Muslims, demonstrating the strength of the linkage that supthate
choice of folk devils for the moral panic. The numbers differ for 9/02-9/03 over 9/01-
9/02. The U.S. has higher percentages across all categories, and the ordeghghthou
same for both countries, is different than the previous year. For this time camnmpéne
most changed is “Arab” with “terrorism”/“terrorist,” followed by “Muslinwith
“terrorism”/“terrorist,” “Arab,” and finally “Muslim.” This indicate a continued
preoccupation with terrorism, but somewhat of a shift of designation from Muslims
Arabs, supporting the thesis of a racialization of Arabs/Muslims as folk deghstlsat
negative stereotypes about Muslims begin to be imputed upon Arabs.

In examining the percentage of articles using “terrorism”/“terrowgh “Arab”
or “Muslim,” a very similar rise occurs from 9/00-9/01 to 9/01-9/02. Anglophone
Canadian and American newspapers showed a rise of between about 45 and 47
percentage points. However, the U.S. newspapers started out at a much higher percentage
of terrorism-linked articles (around 31% for each keyword) than Anglophone @anadi
newspapers (19.1% for “Arab” and 22.68% for “Muslim”), thus the American
newspapers showed a much higher percentage in 9/01-9/02. The decline of terrorism-

linked articles was also very similar for the two countries from 9/01-9/0D®%03:
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for “Arab,” Anglophone Canadian newspaper usage declined 24.75% while U.S. usage
declined 24.25%, and for “Muslim” Anglophone Canadian newspaper usage declined
19.64% while U.S. usage declined 18.55%. Once again, however, since the American
percentages began higher, they also ended up higher. The parallel rise aned decli
supports the thesis that Anglophone Canadian print news media were influenced by
American print news media discourse, specifically, the words chosenitbesarelated

to Arabs/Muslims.

Qualitative Data

The qualitative data are divided into two parts. The first is September 12, 2000
through September 11, 2001, and the second is September 12, 2001 through September
11, 2002. For each part, the discourse strands were determined, and any knots were

noted. This section details the findings.

Pre-9/11

There were 64 articles pre-9/11 in fheronto Sunthe Toronto Starthe Globe
and Mail,the GazetteandMaclean’sthat included the word “Arab” in a Canadian or
U.S. contextBecause there are so few articles, finding discourse strands is chraglengi
Four general strands emerged, but they are very broad. The strands areydiversi
discrimination, the Israeli-Palestinian conflict, and Stockwell DayeNlwat terrorism is

not a strand before 9/11; in fact, the word was virtually absent from the domestic
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discourse, only appearing a few tinfésEach strand is described below. Because each is
so broad, there are times when articles fall into more than one strand, and theua creat

discourse knot. The knots are also described below.

Diversity Strand

The strand of diversity relates to the general tendency in Anglophone Canadian
discourse to discussions and expressions of multiculturalism. Exemplargsacticild be
pleading for tolerance, or they could be attempting to educate the public about the rea
role of Arabs and/or Muslims in Canadian society. For example, the LetterDathe
column in theToronto Suron October 21, 2000, was a call for tolerance for all pedple.

In some very benign examples, on October 12 and 19 dtwnto Stalisted the
Arab Canadian Heritage Festival in its upcoming events se¢fiong upcoming music
event was listed as “electric Arab urban singiff§And the Montreal Jazz Festival

featured an act described as “when Arab and Persian tradition&*met.”

241. Terrorism is prevalent in the quantitativéadare-9/11 because that data does not exclude
articles discussing events outside of Canada dUtBe as the qualitative data does.

242. Letter of the Day Columitoronto SunOctober 21, 2000.

243. Entertainment oronto Stay October 12, 2000; “Main EventsTbronto Stay October 15,
2000.

244. Geoff Chapman, “World,Toronto Stay June 16, 2001.

245. Mark Lepage and John Griffin, “The Power of/Rim: 100,000 Party-Goers Groove to the
Sounds of Mid-Festival BlowoutGazettgMontreal), July 4, 2001.
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One article in th@oronto Staisimply lists Arabs when describing diversity in
Toronto?*® Similarly, in an article on the top student in the Halton school system, the
student explained that his parents are Lebanese, so his family speaksafhaime and
they “preserve the Arab culturé?®

In an educational piece, th®ronto Starexplained that “Arab Canadians total
about 150,000 spread equally between Toronto and Monff&ah an unusually
clarifying way, the article went on to explain that there is a “largediMusommunity of
about 500,000, an overwhelming majority of which lives in southern Onf4figtie
article also explained that “half the Canadian Arabs are Christian,” ancethatdd
Arabs in Canada get along very well, in a Canadian multiculturafWay.

Similarly, an article written by a self-described “PalestinLebanese Canadian”
explained how prevalent Christianity is in parts of the Arab wofith a response to that

editorial, a letter to the editor explained that Canadians have been very weltoming

246. San Grewal, “CreatingToronto Stay November 21, 2000.

247. Mike Funston and Simon Wilson, “Oakville WhiZins Top Spot, Toronto Stay July 11,
2001.

248. “Jews, Muslims Co-Exist in Canadian Walgronto Stay October 15, 2000.
249. “Jews, Muslims Co-Exist.”
250. “Jews, Muslims Co-Exist.”

251. Samia Costandi, “Building Bridges During Ctirias and RamadanGazettgMontreal),
December 21, 2000.
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Arab immigrants, and it is actually the Muslims in Palestine that thgtaie against
Palestinian Christiarfs?

One article explained a special educational program at McGill Untiyéinsit
encourages Israelis and Middle Eastern Arabs to study together in Gahada.

A letter to the editor explained that an earlier article that said “Laleane
Moroccans, Egyptians, Tunisians, Syrians, Palestinians, Armenians, and Iraaiahs a
Arabs with their own traditions,” was incorrect about Armenians and Iranians being
Arab?*

A few brief articles that do not quite fit into this strand, but are tangentially
related, stated that President Bush chose an Arab-American, Spencer Aboabaior t
his cabinef In some other American-focused mention of ArabsGlube and Mail
predicted that Arab-Americans would vote for BG¥hand theToronto Starexplained:
“[The Arab Middle East] was pleased with the ascension of [George W.] Bush, who was
solidly supported by America’s emerging Muslim and Arab electorateydimg Arab

Christians.?®’

252. “Canada Has Welcomed Arab&azettgMontreal), December 27, 2000.

253. Tu Thanh Ha, “Mideast Dialogue Survives at MigGGlobe and Mail April 17, 2001.

254, “Separate HistoryGazettg Montreal), November 18, 2000.

255. Kathleen Kenna, “Bush Completes His Cabin#t wiDemocrat, Toronto Stay January 3,
2001; Paul Koring, “Bush Names Last Three Teammé&essident-Elect Nominates Most Diverse

Cabinet,"Globe and Mail January 3, 2001.

256. Andrew Cohen, “Gore Focuses on Black Votershé Final Stage of a Tight Race, Both
Sides,”Globe and Mail October 27, 2000.

257. “In ‘New’ Middle East, Saddam Isn’'t the Enefnypronto Star February 18, 2001.
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As can be seen from these examples, diversity is a very benign discourse strand.

The discrimination strand, on the other hand, contains more controversy.

Discrimination Strand

The strand of discrimination is just as broad as the diversity strand, but it mostly
consists of articles in which the writer complained of discrimination, or therw
explained that others were complaining of discrimination. An example of thisti®atb
the editor entitled “Racial Slurs Condoned by Lack of Condemnation.” The letter
complained that two “influential and powerful members of the Toronto establishment
have denigrated, stereotyped and insulted two racial minorities in the city—bfatcks a
Arabs—who comprise 15 percent of the population of Toronto.” One of these two
“influential and powerful” people was newspaper mogul Israel Asper, who rdjyorte
claimed at a black-tie event that Israel was the only bastion of Westieres in the
Middle East. The letter continued: “It is evident that it is still fashionaisledme
leading citizens to utter racist remarks against Arabs, and it appdaiseti@ronto
establishment generally condones such remarks.”

One editorial, apparently agreeing with the sentiment of discriminatidimeby
“Toronto establishment” urged “members of the Muslim community” to stay obgecti
regarding Israel “even with the flood of media attacks on Muslims, Arabs and

Palestinians®°

258. “Racial Slurs Condoned by Lack of Condemnatidoronto Star June 22, 2001.

259. “Upheaval Leaves Muslims in Pain: Must Relsagting Objectivity,”GazettgMontreal),
November 19, 2000.
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An article explained that “the president of the Montreal Taxi Leagsiédilad in
his bid to launch a class-action defamation lawsuit on behalf of the city’'s Adab a
Haitian cabbies against a radio host who lambasted them on tA& air.”

A letter to the editor claimed the Arab-Canadian community was upset byaa phot
caption stating “face of war,” referring to a child with the Palestifleg painted on his
face?®!

A unique approach within the discrimination strand is to compare discrimination,
such as in one letter to the editor that complained about Italians protestmuptte@yal
on the TV showl'he Sopranodyecause other groups are routinely stereotyped on TV,
such as “Arabs being portrayed as terroriété1h a letter to the editor, one writer
explained that Arabs are Semites, and so are unlikely to be anti-Semitine Wster
said, “By the way, | am not anti-Semitic. In general, | like Aral53.”

One article described a photography show, “Faces of Morocco,” designed to help
break down discrimination. “Arabs from North America are the most disliked communit
in the country and the Moroccan Federation of Canada wants that to change, says Rabia

Chaouchi, a freelance journalist from Morocco living in Montré&l.”

260. Basem Boshra, “Taxi Defamation Suit Toss&hzettg Montreal), July 5, 2001.
261. John Asfour, “A Creation of WarGlobe and Mail October 18, 2000.

262. “TV Show Is Just EntertainmenGazettgMontreal), October 26, 2000.

263. “Tribal Conflict,”GazettgMontreal), May 6, 2001.

264. Alyson Grant, “Faces of Morocco: Photo Exh&éeks to Offset Stereotypes, Prejudice,”
GazettgMontreal), May 22, 2001.
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As can be seen from these examples, the discrimination strand covers a wide
variety of situations. The Israeli-Palestinian conflict strand dealsmuich more focused

discourse.

Israeli-Palestinian Conflict Strand

Due to the removal of international-focused articles from the analysistrémel
of the Israeli-Palestinian conflict does not include the conflict as desdwssa purely
international level, but rather how that conflict relates to Canadians and Canadian
politics. A sample article in this strand explained that Arab-Canadiansyset at
Canada’s offer to accept a number of Palestinian refugees as part oéapakwith
Israel®® An additional example is an article that discussed the fact that Arab-Qamadia
were upset over Ariel Sharon’s election in Isf3& et another example is a letter to the
editor that complimented th@azettdor reporting on Arabs and Muslims protesting the
plight of Palestinian&®’ One article discussed Arab and Jewish students at Concordia
University and how they fall on different sides of the debate over IsrazstPa’®®

An example that simply showed how iconic the Arab-Israeli conflict was is a
sports article that discussed the suspension of a San Jose Sharks player by the

commissioner of the National Hockey League. The article quoted the ShamsalGe

265. Allan Thompson, “Palestinian Refugee Offetti€ided,” Toronto StayJanuary 11, 2001.

266. Andrew Chung, “Sharon Victory Divides Canadiaws, Arabs Canadian Jews, Arabs
Divided over Sharon’s Win,Toronto Stay February 7, 2001.

267. “Report Didn’t Capture Pain, Rag&azettgMontreal), October 14, 2000.

268. Kate Swoger, “Concordia Students to Debat®lRgsn,” Gazettg Montreal), November 16,
2000.
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Manager, Dean Lombardi, as saying, “With our philosophies on sport and player
relations, we have as much chance [of] getting together on common groundi\eathe
and Israelis**

A few articles in this strand create a knot with the discrimination stharad.
response to the editorial mentioned previously that urged the Muslim community to be
objective regarding Israel, a letter to the editor claimed that the auth@ editorial
needed to recognize all the bad things that Arabs have done to Israelis and to other
Arabs?’® Another letter responding to the same editorial stated that the editorial author
was not objective, and s/he needed to recognize how badly Palestinians had bagn treati
Jews and that the media do not always portray the deaths from the conflict,equally
tending to focus more on Palestinian de&th# an article responding to critiques of her
previous article published in tidational Postin which she had condemned support for
Palestinians as hypocritical, Barbara Amiel explained that many peapbrbased her
of being anti-Arab/Muslim, but, in fact, the Arab press is full of anti-Jevgisie|
items?’?

The Israeli-Palestinian conflict strand also knots with the Stockwglksband.

An article in theToronto Starexplained that recent violence upset both Jewish and Arab/

269. “Shark GM Takes Bite out of Bettmai,éronto Stay February 12, 2001.
270. “Pure Hypocrisy,GazettgMontreal), November 23, 2000.
271. “Jews Also Feel Pain and GrieGazettqMontreal), November 27, 2000.

272. Barbara Amiel, “Arabs, in Their Own Word&faclean's November 27, 2000.
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Palestinian Canadians, and that Stockwell Day proceeded to offend Arab Caaadians

thus would most likely lose their vot&®

Stockwell Day Strand

Stockwell Day entered the discourse at two different time periods, but the
circumstances surrounding his place in the discourse are so similar thadriHsgy ¢
considered the same strand; in fact, this entire strand could be seen as aagiardalis
knot with the Israeli-Palestinian conflict strand.

At the time, Stockwell Day was the leader of the relatively new Camadiiance
party. In October 2000, in a public comment, he criticized the federal government’s
support of a UN resolution that condemned Israeli force against Palestiffihis was
seen as courting the Jewish Canadian vote and throwing away the Arab Canadi4h vote.
There were a number of articles written about this situation and various people’s
reactions to it, including the National Coalition on Canadian Arab Relations’sARLC
threat to sue Day.

In an article entitled “Chretien Calms Arab Canucks’ Fears,” the autptaieed
that Prime Minister Jean Chretien met with the Arab-Canadian comnaundtggreed to
look at recommendations for dealing with the Mideast problem after having baagedal

on staunch support of the UN resolution. Stockwell Day, in contrast, cancelled a

273. Martin Patriquin, “Violence Horrifies Canadidews, Arabs,Toronto Stay October 13,
2000.

274. “Day Angers Muslims Blasted for Stance Favagitsrael,"Toronto SunOctober 13, 2000.

275. Brian Laghi, “Canadian Arabs Worrie@lobe and Mail November 13, 2000.
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conference call with Arab-Canadiafi§ Another article explained that Arab-Canadians
were upset at Day for his support of Israel, but Jewish Canadians were upaet at Je
Chretien for his lack of support for Israel. Both groups claimed that the issue would not
be central to them in the upcoming eleciéhA month later, both men had tried to mend
fences. Chretien met with NCCAR and the Canadian Arab Federation (CAF)usglisc
Canadian support for the UN resolution and his reaction to Jewish groups, while Day
ended up participating in a conference call with Arab groups, though the Arab groups
were left with the impression that his mind had already been mad& up.

In May 2001, Day once again angered many people with similar remarks that put
all the blame for the Israeli-Palestinian conflict on Palestinian vieleks Atif Kubursi,
president of NCCAR put it, “The presumption here is ‘we Jews and Christians rage bei
attacked by Muslims,’ inciting hate against Muslifi8 Once again, the NCCAR
threatened to sue D&Sf In an article by Maria McClintock, Day was declared to have
“appointed himself a one-eyed judge” due to his inflammatory comrf&ritae

following day, as the articles continued regarding the impending lawsuit aBainshe

276. Anne Dawson, “Chretien Calms Arab Canuckstr§eédoronto SupnNovember 13, 2000.
277. “Canada Doesn’t Need Mideast Quarrelgfonto Star October 26, 2000.
278. Allan Thompson, “Chretien Holds Talks on MiggaToronto Star November 13, 2000.

279. Gloria Galloway, “Day Riles Arabs with Remadgs Mideast: ‘One Very Sinister Statement
Could Be,” Globe and Mail May 8, 2001.

280. Tonda MacCharles, “Alliance Leader Eases Brael Stance,Toronto Stay May 12, 2001.

281. Maria McClintock, “Day Upset Arabs with Mideéa&ew; Day ‘Has Appointed Himself a
One-Eyed Judge, Toronto SunMay 8, 2001.
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began to lose the support of his p&f{NCCAR decided to sue Day for “libel and
‘incitement of hate against Arabs, Palestinians and Musliffiéythich was reported on
May 10, 200%* As the story grew, a Canadian Alliance Minister of Parliament (MP),
Keith Martin, apologized for Day’s remarks, but the NCCAR was not satjsfecause
the apology did not come directly from D&y.Day eventually tempered his remarks, but
did not actually apologize, so the NCCAR continued to threaten t§%arother
Canadian Alliance member re-angered Arab-Canadians by suggestititetiaaeli-
Palestinian conflict was caused by violence only on the Palestinian side, anc@iags C
should cut off all aid to Palestine until the violence stopped. NCCAR’s lawsuit threat
continued™®’

Though most articles are easily categorizable into the various sttaedswere a

few that fell outside of the parameters of all of the strands.

282. Maria McClintock, “Lawsuit Urged over Day's & Remarks; Two More Alliance MPs Risk
Punishment by Questioning Leadershipgronto SunMay 9, 2001; Daniel Leblanc, “Stick to Speech
Protocol, Caucus Tells Day@lobe and Mail May 10, 2001.

283. Norma Greenaway, “Day Facing SubazettgMontreal), May 10, 2001.

284. Anne Dawson, “Arabs to Sue CA Bosbgronto SupMay 10, 2001.

285. Maria McClintock, “MP Is Sorry, Day Is Not; &b Group Wants Apology from Leader,”
Toronto SunMay 11, 2001.

286. Maria McClintock, “Sorry Seems Stock’s Hardé&ird,” Toronto SunMay 12, 2001; Paul
Adams, “Day BacktracksGlobe and Mail May 12, 2001.

287. “Tie Palestinian Aid to Talks: AllianceToronto Star June 5, 2001; “Pressure Palestinians,
Alliance MP Says,'Globe and Mail June 5, 2001.
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Uncategorizable

One uncategorizable article provides an interesting foreshadowing afglolit
battles that many feel began post-9/11. In “Ban on Terrorist Funding Mustiéncl
Safeguards, Groups Warn,” the Canadian Arab Federation and other organizations
demanded the right to appeal be built into a new law to ban organizations that allegedly
fund terrorisnf®®

Another uncategorizable article is historical, yet links Arabs and imom
their “From the Archives,” feature, tl@obe and Mailcited an article originally printed
25 years earlier: “On Oct. 26, 1975, The Globe and Mail reported that Royal Canadian
Mounted Police were investigating a conspiracy by at least 14 Arab @asddiassist
foreign agents in an act of terrorism at the 1976 Montreal Olympic G&files.”

Overall, it is striking how little mention of terrorism there is pre-9/11. This
supports the interpretation of the quantitative data: pre-9/11, there was not mugh overla
between “Arab” and “terrorism” in articles, and it is possible that misgtiall of those
dealt with international, rather than domestic stories. The image of Arabsteshidslin
pre-9/11 Anglophone Canada seems to be one of (somewhat uneasy) integration into the
multicultural ideal, with only members of the extreme right-wing Canadligence
willing to take a stand against Arabs, and, in fact, only Palestinians in the Ntaslie

not Arab-Canadians.

288. Jim Bronskill, “Ban on Terrorist Funding Mustlude Safeguards, Groups WarGazette
(Montreal), February 27, 2001.

289. News Archivesizlobe and Mail October 26, 2000.
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Post-9/11

The executive summary of the survey of Arab Canadians done by the Canadian
Arab Federation (CAF) in 2002 provides some context for the post-9/11 qualitative
data®® The report begins with the following broad statement: “The Canadian Arab
community is one of the fastest growing ethnic communities in Canada. Thetynafjori
Arab immigrants arrived in the past three decades, mostly from regiokedvzy war
and violence. Fleeing conflict and hardship, they have also had to deal with widesprea
negative stereotypes about their culture and/or religion in their adopted cdumsrhas
made the process of integrating into Canadian life and engaging in actieastiz
elusive to many. Today, the greater part of the Arab Canadian community, while
economically established, remains on the margins of mainstream Canadidy soc
politically and culturally.®**

The report goes on to explain that the typical Arab Canadian is proud of his/her
heritage and the label of “Arab Canadi&’f’However, Arab Canadians have negative
views of the way Canadians see Muslims. More than forty percent “believe that

Canadians ‘don’t like Muslims’ and 84.6% believe Canadians think Muslims are

violent.”?*® Gubara explains that “after 9/11 the fears instilled in the public about

290. Canadian Arab Federation, executive summa#yalis in Canada: Proudly Canadian and
Marginalized(Toronto: Canadian Arab Federation, 2002). Itdsalear precisely how many people were
surveyed, but the survey claims to be represeetativ

291. Canadian Arab Federation, 1.

292. Canadian Arab Federation, 2.

293. Canadian Arab Federation, 2.
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Muslims in the press are more disturbing and the resulting prejudices mgbterfing
[than before 9/11]. It is no longer only about fear of cultural differences atahtaithat
[they] are now labeled as ‘terrorists,’ in the minds of many and a threat flabtine of
Western society which must be stoppét.These contentions are supported in the
survey by the overwhelming 95.6% of respondents who believe that Canadians, in
general, know little about Arab culture, the 86.1% who believe that “the Canadian media
does not understand the Arab point of view,” and the 91.2% who believe that “the
Canadian media at least occasionally negatively stereotypes Afabs.”

In contrast to the 64 pre-9/11 articles, there were 203 articles Trothato Sun,
Toronto Star, Globe and Mail, GazettadMaclean’'sthat included the word “Arab” in
a U.S. or Canadian context in the year after 9/11. There are eight topicabiis
strands running throughout the post-9/11 articles and two language usage“tfidines.
topical strands are: the Museum of Civilization exhibit; immigration; tesmgrconcern
about discrimination; stories of discrimination; stories of hate criraeglfethnic
profiling; and explanations of how Arabs are normal people/just like everysmeldle
language-usage themes are: interchangeability of Arab/Mldiddle Eastern and using
the term “Arab” or “Muslim” as a superfluous descriptor. The analysis begihsaw

explanation and examples of the topical strands, and then looks at language usage.

294. Waleed Gubara, “Islamophobia'—the Produca @lash of Civilisations,” Khilafah,
http://www.khilafah.com/home/printable.php?DocuniBr{7941 (accessed September 10, 2003).

295. Canadian Arab Federation, 5.

296. To emphasize the difference between the tbgiseourse strands and the language usage
strands, the language usage strands are referhetdas “themes,” rather than “strands.”
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Museum of Civilization Strand

The Canadian Museum of Civilization in Hull, Quebec, had an exhibit that had
been in the works for five years entitled “The Land Within Me: An Expression of
Canadian Artists of Arab Origin.” It showcased the work of 26 Arab-Canadiatsa
and was scheduled to open on October 18, 2001. A few weeks after 9/11, the museum
announced that it would be postponing the show by six months in order to have time to
add what it referred to as “context.” The artists involved balked at the ideaefravbrk
required context, and the Prime Minister, Jean Chretien, had strong words for the
museum, to wit: “If it's good for March, 2002, it's good for October, 20631 The
museum quickly relented and opened the exhibit on time, without the extra historical
context. This story, as minor as it may seem, resulted in multiple articke®iy
newspaper examined. It was a consistent part of the discourse for a few nats s

after 9/11, and thus most likely colored other parts of the discourse.

Immigration Strand

The immigration strand is often closely connected to other strands, such as
profiling, Arabs as normal people, and discrimination concern. The immigration strand
includes articles that discuss the people (primarily Muslims and Arabs)vetso
detained after 9/11 in the U.S. on minor immigration violations, and were still waiting,
months later, for the U.S. government to determine their fate. Some of the detaiede

the U.S. government: “We want the world to know that we are treating students stourist

297. Hugh Winsor, “The Power Game: Uncivilized Bébar for a Museum,’Globe and Mail
September 28, 2001.



126
people here for a short period of time, as criminals,” Barbara Olshansky, a fante
[Center for Constitutional Rights] told the New York Times. ‘We’re putting tirgm

arbitrary detention, just like the worst totalitarian regimes we cry btiteatime about in

this country.”%

The Canadian government behaved similarly to the U.S. government, and the
strand also deals with that, with some articles explicitly calling thawer racial
profiling:

“At one point we estimated there were up to 40 Arabic or Muslim people arrested
locally after Sept. 11,” says Rashad Saleh, a leader of the local Patestini
community. Saleh is also a local businessman who has frequently posted bail for
refugee claimants upon their release.

But not so much since Sept. 11 he says.

“Now,” he says, “everybody goes to jail.”. . . If the detained have one
thing in common, it is that they all come from Middle Eastern countries.

Just this week an immigration official in Toronto confirmed that
Citizenship and Immigration officers at ports of entry were working @ilist of
countries, supplied by CSIS [Canadian Security Intelligence Service], vigch t
service has identified as “terrorist harboring” countries.

The official[,] Maria Perreault, said immigration officers wes€closely
scrutinize” or “detain” all Arabs coming from those countfi&s.

Terrorism Strand

The terrorism strand is so pervasive it is often hard to notice. As is evident in the
guantitative data, “Arab” or “Muslim” and “terrorist” are quite frequentlyhe same
article post-9/11. This strand often knots with the immigration strand, as can be seen i

the previous examples. It also frequently knots with the profiling strand. InHact, t

298. Estanislao Oziewicz, “Canadian Immigrant Glrades U.S. Dragnet Practice§lbobe and
Mail, April 18, 2002.

299. Bill Schiller and Jean-Philippe Ksiazek, “Cdadets Tough on Refugee Claim§gronto
Star, November 23, 2001.
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terrorism strand, by its very nature, rarely stands alone. One of the most obvious
consistent linkages of Arabs and terrorism comes from columnist Bob MacDonald,
whose discourse is described in detail below, in the discussion of language usage theme

Ismael and Measor explain how the terrorism strand knots with both the
immigration strand and the profiling strand: “The radical Islamist, who @areco
Canada to use its porous borders in an effort to conduct violent attacks againstete Unit
States, or support those who wished to do so, emerged as a common synopsis” after 9/11.
They go on to explain that “such reportage directed Canadian fears andegjageing
the attacks in New York and Washington against the entire Muslim and Arab community
The opening caveat of ‘the Muslim community is not to blame’ was genesdtiyved
by a merciless reductionism that characterized all Muslim and Arab @asaah within
the enemy camp:*° Arabs and Muslims were singled out in the media for “being
different. The lack of context, and the racist notions informing the reportage supplie

those wishing to abet retribution with ample latitudf&.”

Concern about Discrimination Strand

There are a few articles in each publication that deal with American aradli@a
Arabs worrying that they would become victims of discrimination due to guilt by
association with the 9/11 attacks. These articles tend to appear relatimelsfter

September 11, 2001. This is in line with the findings by CAF, which reported that 24.8%

300. Ismael and Measor, 116.

301. Ismael and Measor, 117.
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of their respondents “said they, or someone in their immediate family, havéeexper
racism first hand,” and 38% who are “uncomfortable” about the way other Canadians see
them3%? An example of an article in this strand was published on September 12, 2001:

Members of Montreal’s various Middle Eastern communities are bragirgy f
backlash. They say they fear they will be targets of racist harassmentifigil
yesterday’s incidents. It happened during the Gulf War, after the Oklahdyna Ci
bombing, and again last winter when the Islamic extremist Ahmed Ressam was
arrested for his part in the New Year’'s Day 2000 plot to bomb L.A. International
Airport.

Even when Islamic terrorists aren’t making headlines, they say many
Montreal Arabs face constant hassles to cross the border, suffer veiledrijdkes a
lingering stereotypes and prejudices—whether or not they happen to be
Muslim %

Two days later, the reporting in this strand took on a more personal note:

It was with a heavy heart that | called Leila Nodarse. | had thought alrahehe
previous afternoon, fearing that once again all Americans of Palestinian descent
indeed, all Palestinians living anywhere in the world—would be condemned for
terrorist acts not of their making or of their liking.

“The natural tendency is for people to ask, ‘Who did this?™” Nodarse told
me. “But people immediately jump to conclusions, to tie it to a particular party. |
don’t think people realize how much it hurts when they do tifat.”

The worry continued into the following month:

Can | be at war with myself? Watching the World Trade Center collagse, th

living through the aftermath, begs that absurd question. 'm American, with a
Muslim name but nondescript appearance. No one takes me for Middle Eastern—
| was born in West Virginia, and I'm only a quarter Arab. But thanks to the
peculiarities of history, and naming, | have an Arab-American identity. eel | f

302. Canadian Arab Federation, 5.

303. Susan Semenak, Michelle Lalonde, and IrwircBI8Arabs Brace for a Backlash: Members
of Middle Eastern Communities Prepare for the Qydraf the Intolerant,Gazettg Montreal), September
12, 2001.

304. Myriam Marquez, “Fighting Demons of IntoleraricGazettg Montreal), September 14,
2001.
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excluded from the national unity that happens after such a tragedy. Why? As an
Arab-American, I'm subject to reprisals. I'm nervous, wondering if I wil
somehow share the blame. Slurs, threats and even violence have already been
leveled against anyone associated with Islam, and | wonder what will happen to

me. I'm looking for work—wiill | be denied a job? What if a wider war breaks
out? Will | lose my liberty®*

On March 23, 2002, more than six months after 9/11T thhento Staran an
article detailing the fact that Canadian Muslims and Arabs “still livean.f°® Unlike
the earlier articles, this was not describing a fear of anticipated bhcklat a fear of
continuing backlash. It is here that the articles that are indicative ofaudiscstrand
about concern over discrimination that has yet to happen start to knot with the articles

that indicate a discourse strand about discrimination that is presently ngcurri

Discrimination Strand

The articles that address discrimination begin to appear very early on, and
describe a wide variety of instances of discrimination, ranging fromIdoks, name-
calling, and misunderstanding to more serious harassment. As an example otthe less
forms of discrimination, one reporter found the following on the internet, claimibg t
written by an American Airlines pilot (though American Airlines would not conit):

“I demand to know, and | have a right to know, whether or not you love America. . . . |
want to see Arab Muslims waving the AMERICAN flag in the streets. | weahéar you

chanting ‘Allah Bless America.’ . . . | want to know where every Arab Muslirhig t

305. Ali Hossaini, “At War with OneselfMaclean’s October 1, 2001.

306. Peter Ray, “Arabs, Muslims Still Live in FedrAttacks,” Toronto Stay March 23, 2002.
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country stands. . . . Itis up to YOU to show ME"Another example, left on the
voicemail of the Canadian Arab Federation, highlights the traditional fexesdi
animosity: “When you Arabs die, | smile,” says the man, the sounds of a tefevisi
audible in the background. ‘The whole world is on the side of Israel. Believe it buddy.
The only f---ing good Arab is a dead Arab. Thank yoli*When discrimination

becomes very serious, it starts to blur into a hate crime.

Hate Crime Strand

In the discrimination strand, an article’s focus may not necessarily be on
discrimination, but may mention it in passing to explain something else. Hatescon
the other hand, whether they are labeled as such in the news story, or simped tefer
as “attacks” or “incidents of discrimination,” tend to dominate the story, famele: “In
Hamilton, [Ontario] a Hindu temple was torched—police believe arsonists thougg it
a mosque—while a 15-year-old Ottawa boy was beaten by a gang of 12 youtheegfter t
identified him as an Arab last weekend. . . . The mosque [in Hamilton] was vandalized
early Saturday morning, and has also received a phone message threateiling to ki

Muslims. The mosque is less than 2 km away from the Hindu temple struck by &rson.”

307. Rick Salutin, “On the Other Hand: Two Formd.ofre,” Globe and Mail August 2, 2002.
Emphasis in original.

308. Jonathon Gatehouse, “The New Solitudegtlean’s May 27, 2002.

309. David Gamble and Brian Gray, “Plea from Ara¥isjt a Mosque as Bush Did, PM Urged,”
Toronto SunSeptember 20, 2001.
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A few articles in this strand dealt with the plot hatched by members ofilitenin
Jewish Defense League to bomb a mosque and the office of Darrell Issa, an Arab-
American congressman. “The attack would have been the worst incident ofiestitinM
violence since the Sept. 11 attacks, which prompted a number of assaults on and abuse of
U.S. Muslims as well as Sikhs and people of Middle Eastern appearahQeiite a few
articles used language such as “many” or “numerous” attacks, some evesoviar as
to say “hundreds,” but none identified a specific number, whether because the number
was unknown or because hate crime is hard to define, which it is. In Ontario, for
example, an act can only be prosecuted as a hate crime if the perpetrator @hit@unc
witnesses that s/he planned to attack someone based on a protected category, then
attacked that person and fled the scEh®&ather than a definitional problem or difficulty
obtaining data, another possibility is that the various authors were (consciously or
unconsciously) attempting to create a sense of danger out of proportion to the actual
situation. However, according to CAF’s report, one out of two Arab Canadians faces
racism on a daily basis (though CAF does not cite hate crime numbers spekiftéally

A notable absence in the litany of articles dealing with discriminatidrhate
crimes is an article in th@lobe and MailWwhich gives a detailed chronology of
supposedly 9/11-related events from September 11, 2001 through September 5, 2002.

Even though it mentions tangential events such as the anthrax scare and unrelated plane

310. Oliver Poole, “Pair Have Napalm Savvy: Clail@BdzetteMontreal), December 14, 2001.
311. Maxine Carter, interview by author, Hamilt@mtario, Canada, July 13, 2004.

312. Canadian Arab Federation, 5.
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crashes, no incidents of discrimination or hate crimes (including the arson of the
Hamilton Hindu temple, one of the most significant incidents in Canada) are
mentioned*®

Hate crimes and discrimination are closely related to racialepiafiling, which

is a significant strand in itself.

Racial/Ethnic Profiling Strand

Racial/ethnic profiling differs from other types of discriminationhattit is
discrimination by officials, rather than another individual. Neither the Cam&tlianan
Rights Act nor the Canadian Multiculturalism Act mention racial profibgghame, but
both make it an offensive act. The Human Rights Act defines “the prohibited grounds of
discrimination” as: “race, national or ethnic origin, color, religion,” ameoihgrs>'*
Discrimination under the Human Rights Act includes most major aspects, clde as
employment, housing, “provision of goods, services, facilities or accommodatigms’ si
hate speech, harassment, &tcThe Multiculturalism Act cites both the Human Rights
Act and the United Nations (UN) International Convention on the Elimination of All
Forms of Racial Discrimination (CERD) as sources of non-discriminatiothiatv

Canada is bound by, and clarifies this by stating: “It is hereby declared to faityeof

the Government of Canadato . . . ensure that all individuals receive equal treatithent

313. Domini Clark, “Chronology,Globe and Mail September 7, 2002.
314.Canadian Human Rights AdRevised Statutes of Canati®85, in c. H-6, s.3.

315.Canadian Human Rights Aat, H-6, s. 5-10, 12-14.
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equal protection under the law, while respecting and valuing their diversity; egeoura
and assist the social, cultural, economic and political institutions of Canada to be both
respectful and inclusive of Canada’s multicultural charactér.”

The articles that mention racial profiling do not always use the term, bottbé&e
description suffices. For example, “Canada has joined the United States iy lhgefi
background checks on single male students and visitors from 26 Arab and Muslim
nations in a bid to intercept suspected terroriétsSome articles are able to point out the
official nature of racial profiling without ever using the term:

The infamous [bill] C-36 frighteningly resembles laws enforced by notorious
international dictators and racist regimes, such as apartheid in South iAftie
1960s.

Innocent Muslims are being harassed in their homes, questioned by police
without just cause and intimidated to become informants, said [Raja] Khouri
[president of the Canadian Arab Federation], suggesting the anti-terrorism law
should be abolished.

He said Arabs and Muslims have become “victims of psychological
internment,” comparing their treatment to Japanese Canadians who were
physically interned during World War {t2

Often, however, racial profiling terminology figures prominently:

Canada’s Arab community is upset and angry that some foreign visitors to the
United States will now be fingerprinted, photographed and monitored. . . .“What's
next: Are we going to be stamped on our foreheads? Will we have to wear a
crescent sewed on our shoulders? Will airports be posted with warningss ‘Ara
arriving?” . . . “The officials can utter all the assurances they want,aresgtill

going to profile certain people.” . . . “You have heard references to the ‘crime’

316.Canadian Multiculturalism Act, Revised Statute€ahadal985 in c. 24, s. 3.

317. Tom Godfrey, “Checks for Checkered Past; Akdibslim Visitors Must Fill Questionnaire,”
Toronto SupNovember 14, 2001.

318. John Duncanson and Maureen Murray, “After Ydd&8uspicion, Muslims Call for Calm,”
Toronto Stay September 10, 2002.
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Driving while black,” [Faisal] Kutty [general counsel of the Canadian Muslim

Civil Liberties Association] said, referring to the profiling allegedlgdiby some

police officers to pull over black people driving better than average cars.
“Well, now you have: ‘Flying while Arab.?°

In contrast, some editorials praise racial profiling. For example, aniatitothe
Toronto Surstated:

Excuse us for asking, but why wouldn’t our border guards be told to keep a close
eye on people coming here from 16 Mideast-area countries known as training
grounds for terrorists?

Especially if they're, oh, say, young Arab males with a specialized
background in aviation or biological weapons or nuclear research?

Suddenly, in light of last week’s horrific terrorist hijackings and kilimngy
the U.S., this is supposed to be rocket science?

Suddenly it's supposed to be a big secret (and racist?) to tell Canada’s
Customs officers to closely check out people coming into Canada from
Afghanistan, Pakistan and 14 other countries known for being “zones of conflict
or terrorist training centers.” Why?

In contrast to the racial profiling strand, the strand about how Arabs analnor

tries to counteract these stereotypes.

Arabs are Normal People Strand

In what was apparently an effort to reassert Canada’s multicutienighge and
even out the skewing mosaic, a few articles were written about how much Agabs a
part of Canada and how they are ordinary people. For example, one articlel rafile

Chelali, an Algerian Canadian on vacation in France who helped foil an attempted

319. Philip Mascoll, “Arab Canadians Decry TougRettes at U.S. Border,Toronto Star
September 11, 2002.

320. “Terrorism and Political Correctnes$@ronto SunSeptember 21, 2001.
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assassination of French President Jacques Chirac. As Chelali explaingdisttheoves
to people that Arabs are just like any other people. We're not all terrofists.”
Another article, in a discussion about the human capital available in the Arab
world, claimed that “any country receiving Lebanese, Syrian, and Egyptiraigrants,
as Canada does, knows how smart, industrious and socially responsible these individuals
can be.??? This article knots the immigration and normal people strands, which is
unusual, as the immigration strand most often speaks negatively about Arab tmigra
Naturally, some articles approach the issue of Arab/Muslim normalityanitore
humorous bent:
This week, | hugged my indispensable Lebanese hair-dresser before and/after m
blow-dry. Mr. Shah, my London chemist, hides behind the counter these days lest
| invite him to dinner once more. I'm just following the examples of all our
leaders who seem to be hugging every available member of the Islamic
community in sight. Last Thursday’s news conference with U.S. Attorney General
John Ashcroft set the pace with his emotional (for him) thanks to the Arab, Sikh
and Muslim volunteers who offered to translate in the WTC investigation. | do
think this is splendid, but most of us know that about 99.9 percent of Arabs and

Muslims are not terrorists and that it is wrong to assault any handy Aralsbeca
we've got a spot of “terrorist ragé®®

Language Usage Themes

The language usage themes are more subtle than the topical discourse strands.
Rather than these themes being the subjects (main or tangential) of,aheyesddress

how the articles were written. Though often language usage themes show uamehe s

321. Stephanie Nolen, “The Canadian Who Saved &soghirac: The Day France’s President
Called to Say Thank YouGlobe and Mail July 16, 2002.

322. David Malone, “Crippled by Bad Leader§lobe and Mail June 10, 2002.

323. Barbara Amiel, “Terrorism’s Real ‘Root Causéflaclean’s October 8, 2001.
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articles as the strands listed above, that does not constitute a discursive knog, thegaus
are different types of strands. Topical discourse strands deal with the tapecaofitle
and language usage themes deal with the way a topic is described.

As can be seen in some of the examples above, one of the most common language
usage themes is a confusion of the various terms Arab, Muslim, and Middle Eastern, with
Arab and Muslim being interchanged or conflated most frequently, often by people who
know the difference, such as Raja Khouri’'s statement “innocent Muslims are being
harassed in their home¥* Raja Khouri was the president of the Canadian Arab
Federation at the time (and happens to be Christian). Similarly, Faisal Kettyask
about “Flying while Arab®?®is out of place, as he worked for a Muslim organization.

Even setting aside the experts, most journalists completely conflatedotbertas, and

used them interchangeably. Rarely did they make a distinction or point out thad the tw
groups were not coterminous. This sort of conflation aids in the racialization of the two
into one group. The fact that the people who definitely know better than to conflate the
terms (i.e., the experts), continue to do it, shows that the conflation has beenadtegra

into Canadian discourse to such a degree that the experts have given up trying to explain
the differences.

The other language structure theme deals with cases in which the teioh 6Ara
“Muslim” is used as a superfluous descriptor in articles that otherwise woutdfanto

Arabs or Muslims. The term “superfluous” is used purposely to point out the lack of

324. Duncanson and Murray.

325. Mascoll.
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necessity of employing the term in the given situation. By using “AraliViaslim”
when it is not necessary, a writer promulgates a very subtle sort of disationi This
discrimination may be completely unconscious, but it still serves the idedlegitaf
distancing the group labeled “Arab” or “Muslim” from oneself, thus moving thaigr
lower on the mosaic.

Toronto Surcolumnist Bob MacDonald is particularly guilty of the superfluous
usage of the terms Arab and Muslim, almost always in the context of the terrorism
discourse strand, referring to “Arab Muslim fanatit®,"Muslim fanatics” and “Arab
hijackers,®?’ “Arab Muslim terrorists” and “fanatical Muslim fundamentalist€*Arab
Muslim terrorist mastermind Osama bin Ladéft,"Arab Muslim mastermind terrorist

330 «
n

Osama bin Lader® 538l

fanatical Arab Muslim terrorists;®" and simply “Arab Muslim
terrorists.®*? At no time are either of the terms “Arab” or “Muslim” necessary to

designate who is being discussed (the 9/11 hijackers and/or Osama bin Ladem)irin fa

326. Bob MacDonald, “Bush and Blair Only 2 Who Darbey're Ready to Go Get Saddam,”
Toronto SunSeptember 8, 2002; Bob MacDonald, “Wake up, CahadYear Later, and We Haven't
Learned a Thing,Toronto SunSeptember 11, 2002.
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a few of his columns, mentioning the hijackers is not germane to the point he igdrying
make; for example, in the article in which he mentions “Arab Muslim tetsbiasd
“fanatical Muslim fundamentalists,” his point is that the Pope came to visit and
attendance was below what was expected, most likely due t3°6/11.

Less hyperbolic (and thus most likely less conscious, but not less damaging)
superfluous uses of the term “Arab” also appear frequently. The 9/11 hijackersevy
often referred to as Arabs, as were people who were detained at the border, and people
the FBI was suspicious of (for instance, Arabs obtaining pilot’s licenses, Arabsiogt
permits to drive trucks containing hazardous materials, and so on). At first glaace, t
may seem natural, but the comparison between the 9/11 hijackers, who are consistently
described as “Arab,” and stories referencing the Oklahoma City bombing,ah whi
Timothy McVeigh was rarely referred to by ethnicity or race (and subeegeaarches
for accomplices did not request public vigilance for “white terrorists” or “Acae
terrorists”) indicate that the racial marker is not natural. It is obvioushbet is a
different standard at work that sets Arabs/Muslims apart.

Ismael and Measor point out that racism against Arabs/Muslims existed befor
9/11, but “what did change post-11 September was the level of intensity, and the sheer
volume of anti-Arab, anti-Muslim . . . materials and opinions contained within the

mainstream media®®*

333. MacDonald, “Voice of Hope.”

334. Ismael and Measor, 125.
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Analysis and Conclusion

Canadian Arabs/Muslims did not wake up on September 12, 2001 and suddenly
find themselves demonized and racialized. There is, rather, a historical prdoedent
demonizing them that this study argues was catalyzed into racializgti®tath Edward
Said explains that Arab/Muslim demonization has continued and propagated unabated:
“For no other ethnic or religious group is it true that virtually anything can ibemor
said about it without challenge or demurrif’Said quotes an Israeli report that
explained: “There are good Arabs (the ones who do as they are told) and bad Abs (w
do not, and are therefore terrorist§’As Belanger notes, “How a society chooses to
describe another culture group directly reflects upon how we socially ditizate
group.”’ This attitude towards Arabs is reminiscent of attitudes toward Native
Americans during the American push westward. Originally, there had been “good
Indians” (who helped whites, converted to Christianity, and assimilated to ¢emeri
culture), and “bad Indians,” who fought against the overthrow of their cultures. At
certain point, those good Indians virtually stopped existing in white perceptions, gnd the

all became “Injuns,” such that the only good Indian was a dead Ififi&haheen points

335. Said, 287.
336. Said, 306.
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out that “the only good TV Palestinian is a dead Palestinian,” because allirraies
portrayed in television entertainment are terrofSts.

Esposito explains in the ForewordMislims in the Weghat “for some time,
when speaking of Islam, the second largest of the world’s religions, expeértisea
media alike talked about Islam versus the West, often employing the |anguaanflict
and confrontation. Islam was seen as a foreign religion, usually groupedusiidniBm
and Hinduism in contradistinction to the Judeo-Christian traditidhas Said explains:
“Not for nothing did Islam come to symbolize terror, devastation, the demonic hordes of
hated barbarians. For Europe, Islam was a lasting trauma. Until the end df the 17
century the ‘Ottoman peril’ lurked alongside Europe to represent for the whole of
Christian civilization a constant danger, and in time European civilization inctegora
that peril and its lore, its great events, figures, virtues, and vices, ahsawebdven into
the fabric of life.®*! It is only recently that Westerners have started realizing that there
are quite a few Muslims in the West and that Islam belongs to the same hasithge
Judeo-Christian traditiof? “The reality that Islam is now second in number of adherents

only to Christianity in almost every western country presents a very n@k set

339. ShaheermV Arah 44.
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341. Said, 59.
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challenges, both to the Muslims who have chosen to make this move and to the host
cultures that are increasingly feeling the pressure to accommodateeveiitizens

As Huntington elaborates, “The underlying problem for the West is not Islamic
fundamentalism. It is Islam, a different civilization whose people @ngioced of the
superiority of their culture and are obsessed with the inferiority of theirmgdiey
this reasoning, even Muslims who are no longer living in a Muslim environment are
“convinced” and “obsessed,” requiring vigilance on the part of Westerners.Gaoge
W. Bush’s infamous slip of the tongue when he spoke of his “War on Terror” as a

“crusade®*®

was not surprising, considering the West's historical attitudes towards
Arabs/Muslims. Said quotes Chateaubriand’s explanation of the Crusades, which sounds
much like Bush’s ideas of his war: “The Crusades were not only about the delivefance
the Holy Sepulcher, but more about knowing which would win on the earth, a cult that
was civilization’s enemy, systematically favorable to ignorance Jthis Islam, of

course—EWS], to despotism, to slavery, or a cult that had caused to reawaken in modern

people the genius of a sage antiquity, and had abolished base sertffude?”
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Politics is not the only realm in which Arabs and Muslims are demonized. This
image carries through into popular culture and media, as well.

In the films or television the Arab is associated either with lechery or blosiythi
dishonesty. He appears as an oversexed degenerate, capable, it is true, pf cleverl
devious intrigues, but essentially sadistic, treacherous, low. Slave trached, c
driver, money changer, colorful scoundrel: these are some traditional Aeab rol
in the cinema . . . the Arab is always shown in large numbers. No individuality, no
personal characteristics or experiences. Most of the pictures nmejpmesss rage
and misery, or irrational (hence hopelessly eccentric) gestures. guo&imnd all

of these images is the menacgilwhid. Consequence: a fear that the Muslims (or
Arabs) will take over the worlf

Karim quotes Jack Shaheen regarding television’s stereotypical pbdfaya
Arabs: “they are all fabulously wealthy; they are barbaric and uncdittirey are sex
maniacs with a penchant for white slavery; and they revel in acts ofigerrf® As
Shaheen points out, most people in Hollywood had never met an Arab, so all of their
perceptions were based on stereotypes perpetrated by those that caméadmmfane t
Hollywood **° and most of the U.S. society’s images came from Hollywood. All of these
were negative images in which Arabs were rich, greedy, uncivilized, cpprds
women, obsessed with sex and oil, rode on camels or in limos, enjoyed terrorism, and
wore bedsheets on their hedtf\s Greider states in the forewordReel Bad Arahs

Folk prejudice is ancient among different peoples, of course, and not likely ever
to disappear entirely. But Jack G. Shaheen’s inquiry is about manufactured
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143

prejudice—a product that stokes feelings of distrust and loathing. We can argue at
length about how much of this process is accidental and unintentional, how much
is purposeful and politically motivated. But the larger point that Shaheen
documents is the perpetuation of this malignancy among us at the center of
American’s popular culture. Indeed, he argues that, as other groups haveegrotes
and won redress against prejudicial stereotypes, as the Cold War ended and the
familiar bogeyman of Soviet Communists was retired, the stereotypical
confinement of Arabs has actually grown worse in fifits.

Shaheen mentions the Oklahoma City bombing as an example of the enduring
Arab stereotype. “Though no American of Arab descent was involved, they were
instantly targeted as suspects. Speculative reporting combined witles@tdhrmful
stereotyping, resulted in more than 300 hate crimes against theNirher reports that,
in fact, there was a

rash of attacks following the false accusations, promulgated in almost all the
media, that Muslims bombed the Murrah Federal Building in Oklahoma City on
April 19, 1995.Following the crash of TWA flight 800, similar speculations about
a radical Muslim involvement in the downing of the plane were also reported but
did not occupy the main headlines. A search of the Nexis computer database of
United Press International, Associated Press, and Reuters during yheidoit

hours following the TWA crash yielded 138 articles containing the words
“Muslim” and “Arab” in connection with the tragedy’

Ismael and Measor explain that “the reductive view provided by Canadian media
of the Muslim faith and the people who practice itis . . . defective.” They claim tha

Islam and events in Arab states are generally only portrayed or examined i
mainstream Canadian media when they affect Canadians, or arise as stories
examining staggering events of (often political) violence. The sensattonalis
coverage made in the public discourse within Canada equates Islam with
terrorism, Palestinians with gunmen, and profession of the Islamic falth wit
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fundamentalism. The “expert” analysis provided by North American nesdsa
frequently depicts Muslims and Arabs as a monolithic community, by hastily
retreating to opinions based upon the study of the Quran, and the various schools

of legal interpretation arising from Islamic legal and philosophical sclngpars
and bedu tribal society™

Said explains that “since World War I, and more noticeably after each of the
Arab-Israeli wars, the Arab Muslim has become a figure in American poptare;
even as in the academic world, in the policy planner’s world, and in the world of business
very serious attention is being paid the Ardl.He points out the negative effects Arab-
Israeli wars had on American attitudes before the U.S. went to war with aimyitree
Arab world. The situation after the Persian Gulf War was worse than pripatalinow,
during the “War on Terror” the situation has been exacerbated. Eachveeggdraction
seems to increase the negative aspects of the stereotype, while, symptbmatmral
panic, positive interactions seem to have little or no impact on it.

Because television and cinema, especially U.S.-made television shows and
movies, are so pervasive in Western society, these are the images both Agrertta
Anglophone Canadians see, and they spend more time looking at those than real life in
some cases. These images must subconsciously influence all but the freagasebnd
objective of journalists. One must wonder whether, if the only thing a journalistsknow
about Arabs s/he learned from television and movies, what the possibility sshibat

could do anything but assume that that is the way they are.
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Shaheen claims that “television is full of Arab baddies—billionaires, bombers and
belly dancers. They are virtually the only TV images of Arabs viewerssees?® Some
of the stereotypes predate Hollywood altogether:
The popular caricature of the average Arab is as mythical as the old portnait of t
Jew. He is robed and turbaned, sinister and dangerous, engaged mainly in
hijacking airplanes and blowing up public buildings. It seems that the human race
cannot discriminate between a tiny minority of persons who may be objectionable
and the ethnic strain from which they spring. If the Italians have the Mkfia, a

Italians are suspect; if the Jews have financiers, all Jews are part of
international conspiracy; if the Arabs have fanatics, all Arabs are vitfent

One of the features of this Arab stereotype is that all Arabs are Musloaug® Islam is
also poorly understood and frequently misrepresented, it adds to the negative depiction of
Arabs. “On TV entertainment programs, when performers refer to ‘Allalslam,
viewers do not see devout worshippers. TV often shows Islam as a religion thiéd perm
man to have many wives and concubines and condones beheadings and stoning people to
death. Although ‘Allah’ means God, when performers say ‘Allah’ on TV ussisally
with the intent of evoking laughter, cynicism, or the image of some vaguely pagan
deity.”**® Shaheen explains that the news media are not immune from the prevalent
stereotypes of Arabs.

Damaging portraits, notably those presenting Arabs as America’s eataty,

all people, influencing world public opinion and policy. . . . Not only do these

violent news images of extremists reinforce and exacerbate alreadiepteva
stereotypes, but they serve as both a source and excuse for continued Arab-
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bashing by those filmmakers eager to exploit the issue. In particular, the news
programs are used by some producers and directors to deny they are actually

engaged in stereotyping.“We’re not stereotyping,” they object. “Just look at your
television set. Those are real AraB%”

Gerbner contends that television “molds American behavioral norms and values”
more than any other medium. “And the more TV we watch, the more we tend to believe
in the world according to TV, even though much of what we see is misle&ir®jrice
the majority of Anglophone Canadian television comes from the United StatesicAm
television, by extension, molds Anglophone Canadian norms and values almost as much
as it does American ones. Thus, the more Anglophone Canadians watch television, the
more they believe in the world according to American television, and thus thetolose
the American cultural norm they become. Therefore, both Americans and Anglophone
Canadians were primed for the increased demonization of Arabs/Muslims that teok plac
following 9/11.

Though virtually all Canadian newspapers were guilty of stereotyping Anabs a
Muslims post-9/11, Ismael and Measor focus most of their wrath ddatienal Post,
the well-known conservative national daily. “The media perspective evidended suc
uniformity that it was difficult to discern one media organization from another. The
National Postgclearly the leader of those seeking an aggressive response, carried barely a
single critical word objecting to U.S. policy responses, except for callssiwifer and

more robust execution of government policy against ethnic minorities, immigaaits
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those who expressed dissent within North American soci€hgelanger explains that it
is an

unfortunate reality that readers of Canadian newspapers tend to believhayhat t
read rather than taking the time to investigate alternate theories. &his is
reasonable response considering that consumers are relying on the expertise and
integrity of journalists to properly guide them through the sea of factsgured

to seemingly sensible and easily absorbed conclusions. In this instancagblami
the audience for failing to further its own education about the issues is far too
simplistic; according to Stuart Hall, the print media—beyond its function as a
vehicle that presents contemporary discussion reflecting popular opinion—
reflects not the opinions and the perceptions of the readers or the owners but
rather those of the dominant classes from which the editors and administrators ar
recruited®®?

Ismael and Measor explain that “by reductively portraying these diverstissc
into the caricature of ‘Islamic fundamentalism,” and by frequently repetitéeng
orientalist insistence that Islam is a threat to global stability,Jeéreadian media] have,
more deeply popularized the mythology surrounding the threat of the ‘other’ in the minds
of Canadians®®* Karim claims that “there had emerged over the last three decades a set
of journalistic narratives on ‘Muslim terrorism,” whose construction is dependent on
basic cultural perceptions about the global system of nation-states, violetitlee a
relationship between Western and Muslim societies. The dominant discourses agmut the
issues help shape the cognitive scripts for reporting the acts of terransed out by

people claiming to act in the name of Islarm.

361. Ismael and Measor, 124.
362. Belanger, 395.
363. Ismael and Measor, 126.

364. Karim,Islamic Peril,198.
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Karim points out that the “Islamic peril” is not as easily defined or a lalad
white as many journalists would have it. The Cold War ended, and the West needed a
new enemy to replace the communist. The stereotypes that Edward Said exptiche
1970s were reinvigorated and reinterpreted to be the newest d&iieer 9/11:

Primary stereotypes of Muslims that had been [in] existence [for] hundreds of
years were pressed into service. The term “Islamic” was used indisatéhy to
describe acts of murder and destruction. Discussions of jihad frequently implied
that the religion of Islam is endemically violent, disregarding simbidnavior by
adherents of other faiths or the centuries-long debate about jihad among Muslims.
Decontextualized quotations from the Koran were used to support the view of
Islam as a perverted creed. The medieval European tale of the “Ass35sins”
unearthed by several [West]ern media organizations to construct the Muslim
genealogy of the September 11 terrorists. Journalistic images oedisesbism

and grief draw on dramatic and ritualistic modes of narrafive.

Thus, September 11, 2001 sped up the demonization and racialization processes for
Arabs and Muslims that had begun years earlier. Since 9/11, Americans anghfmg
Canadians have been engaged in a moral panic in which Terror is the new Evd.Empir
Cohen explains that the “objects of normal moral panics,” as well as the
discourses surrounding them are predictable:
They arenew(lying dormant perhaps, but hard to recognize; deceptively ordinary
and routine, but invisibly creeping up the moral horizon)—but @lido
(camouflaged versions of traditional and well-known evils). They are damiaging

themselvesbut also merelyvarning signf the real, much deeper and more
prevalent condition. They ateansparentanyone can see what's happening)—

365. This is a major point made in Huntington.

366. The “Assassins” is an apocryphal tale in wididroup of Nizari Ismailis (Shias) who were
under attack used the technique of assassinatitherrthan confronting their enemies in battlethin
story, they were convinced to go on their suicidssions by being intoxicated with hashish, led to a
beautiful garden full of beautiful women, and preed that that is what was waiting for them in heave
Karim, Islamic Peril, 75.

367. Karim,Islamic Peril ix.
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but alscopaque:accredited experts must explain the perils hidden behind the

superficially harmless (decode a rock song’s lyrics to see how they ledhod sc
massacrej°®

This explanation fits the moral panic of Islamic terrorism in Anglophone Carasla
new panic, not articulated before 9/11. It is also old, connected to the Orientalism and
anti-Arab and Muslim sentiment in the West that can be traced back dabléaest
Crusades, if not earlier. Islamic terrorism is damaging in itself, bataalvarning sign of
the deeper and more prevalent condition of a loss of Anglophone Canadian identity
through extreme multiculturalism. Islamic terrorism is transpareneryewne can see the
evils of al Qaeda—»but it is also opaque, as “sleeper cells” and “homegrowrststror
may be lurking in anyone’s hometown.

Cohen additionally contends that “successful moral panics owe their appeal to
their ability to find points of resonance with wider anxieties. But each apaaleight
of hand, magic without a magician. It points to continuities: in sghcegort of
thing...it's not only thispbackward in timegart of a trend...building up over the yeass)
conditional common futurea(growing problem...will get worse if nothing donghd for
a self-reflexive society, an essential meta-messEtje:is not just a moral panic®
Islamic terrorism resonates with Anglophone Canadian society in all of tlisted:
“this sort of thing” reminds Canadians of previous terrorist actions, such as Hijacke

airplanes in the 1980s; “building up over the years” takes the concept of those hijacked

368. Cohen, viii.

369. Cohen, xxx.



150
airplanes and points out that the 9/11 airplanes were also hijacked, and the terrorists
escalated the results from the typical 1980s request to be flown to a particati@nloc
“will get worse if nothing done” indicates a generalized feeling in tlesthat the
“clash of civilizations” is coming, and Islamic terrorists will continaeescalate until
they are able to take over the entire West unless the West steps in to stdphilkam
not just a moral panic” is constantly invoked, as Anglophone Canadians can point to all
of the threats, real or imagined, taking place in the U.S. and overseas.

Cohen explains that “immediately after a physical disaster thareeiatively
unorganized response. This is followed by the inventory phase during which those
exposed to the disaster take stock of what has happened and of their own condition. In
this period, rumors and ambiguous perceptions become the basis for interpreting the
situation.” Cohen contends that this is true of social deviances, too. When a deviant group
makes a sudden impact on the scene, the public reacts similarly to the welgitoea
disaster’® September 11, 2001 is situated uniquely in this framework, as it was both a
physical disaster, and therefore lent itself to “rumors and ambiguous pensgphiut it
was also perpetrated by a group that became seen almost instantlyiast=de in its
approach to religious dedication and interreligious/intercivilizational Wais “double-
whammy” led to a sudden, yet tenacious moral panic surrounding Islamicsier,raiith

Arabs/Muslims as natural folk devils.

370. Cohen, 18.

371. “Deviance” is used here as it is used in dogig to refer, without moral judgment, to
behavior or individuals that are outside of the mtieam.



CHAPTER 5
CONCLUSION:
THE CRYSTALLIZATION OF A MORAL PANIC

Before September 11, 2001, Canada was not a multicultural utopia, but arguably,
it was attempting to achieve that ideal. Things were not always perfestravuth, but
Canadian multiculturalism mostly kept the peace. Canadian multicultaralisot like
multiculturalism in many other countries. Rather than being a part of folkl@e or
unspoken part of the culture, it is mandated by law, taught to new immigrants and
schoolchildren, and enforced on a daily basis. However, the Canadian multicultural
mosaic began to show cracks after 9/11. Even though the events of 9/11 took place
entirely on American soil, this study has shown that what happened in the U.S. had a
significant impact on the Anglophone Canadian print media. The Arab and Muskm til
in the vertical mosaic started both to blend into one and to stand out as the terrorism
moral panic took hold and Arabs/Muslims became folk devils.

September 11 changed the United States, sending it into a terrorism maral pani
This study has shown that the terrorism moral panic was replicated in Anglophone
Canada with Arabs/Muslims as racialized folk devils: a racial projeardfation and
demonization. This study has also shown that the racial project of the conflaticabsf A
and Muslims began before 9/11, but that the moral panic catalyzed by 9/11 in

Anglophone Canadian society both crystallized and sped up the process of remializat
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The terrorism moral panic that Anglophone Canada experienced post-9/11 was both
reflected in and reinforced by print media, as is made clear in the analyaed da
Qualitative evidence for this moral panic includes a significant increasegative
language directed at Arabs and Muslims in the Anglophone Canadian print media in the
year post-9/11; quantitative evidence includes a significant increase insathiat use
the term “Arab” or “Muslim” along with either of the terms “terron’sor “terrorist.”

Given what is known about Anglophone Canada’s attitude towards Arabs/
Muslims leading up to the events of 9/11, this study argues that 9/11 served assa cataly
to crystallize those attitudes into a moral panic on terrorism thategtifzabs/Muslims
(as one racialized group) as folk devils, rather than allowing them to resnaio a
distinctive tiles in the Canadian mosaic. Utilizing a comparative conterntsaaf
Anglophone Canadian newspapers pre- and post-9/11, coupled with a quantitative
comparison of key words and their linkages, this study is able to show a change in

Anglophone Canadian print media discourse regarding Arabs and Muslims.

Non-Americanism

Anglophone Canadians have created a defensiveness referred to in this study as
“non-American.” The idea that some may see Anglophone Canadians as almasatlident
to Americans is difficult for many Anglophone Canadians to handle, thus thistetldy
into account the inherent tension in Anglophone Canadian identity between desiring to
emulate Americans and desiring to differentiate from Americans wimighg with

Francophone Canadian identity into a true Federal Canadian identity.
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Multiculturalism, Visible Minorities,
and the Mosaic

This study briefly described Canada’s racist history, focusing on the stnding
non-white immigration sentiment that began in th8 déntury and continued through
more than half of the ﬁbcentury, resulting in a “White Canada” policy only overturned
in 1962. In 1971, Canada attempted to shed its earlier self-image by adopting the polic
of multiculturalism, which created the new category of “visible mindrifhis study
considered the role that visible minorities play in Canada and how thetpfthe
multicultural ideal and the vertical mosaic reality. Officially,ilvie minorities have all
the same rights, privileges, opportunities, and claims on Canadianness as those who are
not visible minorities; however, both before and after 9/11, they have tended to be the
frequent victims of marginalization and discrimination. Thus, it is clear thdtl@i
minorities (including Arabs), though officially part of the multicultural idesg, actually

placed somewhere in the lower part of the vertical mosaic.

Arabs and Muslims

For the most part, neither Arabs nor Muslims have been looked on with much
favor in the West. Canada, as a pro-immigration country that officiallyoweds
diversity, has had the potential to view Arabs and Muslims somewhat diffetieanti do
other Western countries, but has not always lived up to that ideal. It has been shown in
this study that “Arab” and “Muslim” have been and are conflated quite mbgbia
experts, laypeople, and the media. The conflation of Arabs and Muslims has been

happening for decades, but appears to be more common post-9/11.
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Due to Canada’s comparatively smaller population and the U.S.’s significant
domination of international media, American ideas and attitudes are bound to exert some
influence on Anglophone Canadian discourse. Even though there was a sense of
difference or distinctiveness about Arabs/Muslims in Anglophone Canada prekh@iL1, t
were not necessarily seen as outstanding compared to any other tile am#uka@
mosaic. However, post-9/11, that difference or distinctiveness was linked &vrthrestn

moral panic, effectively turning two groups into one and, in that process, into folk devils.

Moral Panic

The post-9/11 situation as reflected in the Anglophone Canadian media fits the
description of a moral panic well: the episode of a terrorist attack on U.S.asoil w
defined as a threat to the values, morals, and interests of Western socmtsal dvanic
cannot spring up out of thin air, which is why there is evidence of fear surrounding
terrorism and the linkage between terrorism and Arabs/Muslims before 9/11.

Cohen explains in the introduction to the third editiofralk Devils and Moral
Panicsthat since the first edition came out, other theorists have refined his ideas more,
and have come up with five aspects of a moral panic:

1. “Concern(rather than fear) about the potential or imagined threat;”

2. “Hostility,” or “moral outrage towards the actors (folk devils) who embtbey
problem and agencies,” which could include governments or supernational
entities, “who are ‘ultimately’ responsible (and may become folk devils
themselves);”

3. “Consensus,” or “a widespread agreement (not necessarily total) that the threa
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exists, is serious and that ‘'something should be done.” The majority of elite and
influential groups, especially the mass media, should share this consensus;”

4. “Disproportionality,” or “an exaggeration of the number or strength of thescas
in terms of the damage caused, moral offensiveness, potential risk if ignored.
Public concern is not directly proportionate to objective harm;”

5. “Volatility,” where “the panic erupts and dissipates suddenly and without
warning.”"?

All five of these aspects occurred in the Anglophone Canadian terrorismpaarel

Anglophone Canadians showed concern about the threat. Some were frightened, but more

were worried about what terrorism would do to alter their society. Thasenastility and
moral outrage towards the Arab/Muslim folk devils; in fact, it was so greait gyatled

over into hate crimes against people who were not in the folk devil group. Some amount

of moral outrage directed at both al Qaeda and the U.S. was also evident. Tgpe outra
against al Qaeda was directed towards the organization’s part in graadinnstigating
terrorist incidents, and the outrage against the U.S. was due to what was #ise
heavy-handed approach to foreign policy, making enemies where Canada would have
liked to have kept the peace. The widespread agreement came about through exlitorials
the print media and “experts” citing an inevitable integration with the U.S. im trde
present a united front. Disproportionality was very evident, as Canada wasokett

and very few Canadians died in the events of 9/11, so it is only through the moral panic

process that Anglophone Canadians determined that they were in grave daagemit

372. Cohen, xxii.
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erupted very suddenly, immediately after the attack on 9/11, and spiked duringrthe ye
after 9/11, beginning to dissipate in the year following that.

Cohen explains the typical progression of events for a moral panic thusly:
“dramatic event> public disquiet> moral enterprise> mobilization of control
culture.®”® This progression was evident in Anglophone Canada: the dramatic event was
9/11. There was public disquiet over terrorism, leading to a moral enterprise degounci
terrorism and its attendant folk devils. When the U.S. mobilized its control gulture
requiring additional screening of people from particular (folk devil) coemitiCanada
went along with very little demurral.

Texts that come out of a moral panic have a tendency to try to make sense of the
situation; they look for language with which to describe the situation, and causalgheorie
to explain it. One way that texts attempt this is through metaphor. As thepaaral
solidifies, there is a repetition of metaphorical themes that come to bessien a
“natural” way of describing the situation. This can “blur the boundaries betiee
literal and the non-literal®*

Similarly, “symbolization” is the concept wherein symbols used in moratpa
are created. Cohen identifies three processes of symbolization. Indiayrd or phrase

“becomes symbolic of a certain status.” Then an object or objects becomeisyahbol

the word. Lastly, “the objects themselves become symbolic of the status (and the

373. Cohen, Ixvi.

374. Cohen, xx. This happened, for example, wightéim “Ground Zero.” Initially, the term was
used metaphorically, to indicate that the formtr ef the World Trade Center looked like an atobvomb
had hit it. Within a very short timeframe, that Aeee the name associated with that location.
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emotions attached to the statu¥}. This nearly happened to the folk devils of the
terrorism moral panic. Arab/Muslim started to become symbolic of the sthtus
“terrorist.” Then, certain “typical” physical attributes, such agd&ehijabs, and turbans,
began to become symbolic of Arabs/Muslims. Those objects did not quite extend all the
way to being symbolic of the status of terrorist, but they approacheddhst, sts they
created a sense of unease among air travelers.

It is important to note that moral panics cannot be permanent. Cohen says that a
“permanent moral panic’ is less an exaggeration than an oxymoron. A panic, by
definition, is self-limiting, temporary and spasmaodic, a splutter of ragehviduims itself
out.”*”® Cohen cannot definitively explain why or how moral panics end, but he puts forth
four possible explanations: “(i) a ‘natural history’ which ends with burn out, boredom,
running out of steam, a fading away; (ii) the slightly more sophisticated notoytles
in fashion—Ilike clothing styles, musical taste; (iii) the putative dangele8zout, the
media or [moral] entrepreneurs have cried wolf once too often, their informstion i
discredited; (iv) the information was accepted but easily reabsorbebexlmgb private
life or public spectacle—the end result described by the situationistsiazeratior."’

As the terrorism moral panic did not end during the time span covered by this stsidy, it
impossible to conclude which of these explanations might make the most sense in this

case.

375. Cohen, 27.
376. Cohen, xxx.

377. Cohen, xxx.
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Both Thompson and Goode and Ben-Yehuda, though also unable to explain
exactly how or why a moral panic ends, stress the criterion of dispropatyonal
determining the existence and maintenance of a moral {&ris. Thompson explains,
“the level of feverish concern characteristic of the moral panic phase likely to last,
even if the problem itself is of long standifg?>Thus, by measuring the
disproportionality of the reaction to terrorism compared to the actual dangemiting ti
of the demise of the terrorism moral panic could be determined. Goode and Ben-Yehuda
offer four indicators of disproportionality: “the figures that are cited tasuee the scope
of the problem are grossly exaggerat&the concrete threat that is feared is, by all
available evidence, nonexisterit*the attention that is paid to a specific condition is
vastly greater than that paid to another, and the concrete threat or dausge by the
first is no greater than, or is less than, the sectii@fd “the attention paid to a given
condition at one point in time is vastly greater than that paid to it during a previous or
later time without any corresponding increase in objective seriousiiefsahy or all of
these indicators declined after 2002, then it may indicate the end of the temussl

panic.

378. Kenneth ThompsoNoral Panics(London: Routledge, 1998); Erich Goode, and Nachman
Ben-YehudaMoral Panics: The Social Construction of Deviarf@ambridge, MA: Blackwell, 1994).

379. Thompson, 9.

380. Goode and Ben-Yehuda, 43.
381. Goode and Ben-Yehuda, 44.
382. Goode and Ben-Yehuda, 44.

383. Goode and Ben-Yehuda, 44.
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Goode and Ben-Yehuda warn that moral panics, though finite, can last from a few
months to a few centuriéd’ When a moral panic comes to an end, it can have virtually
no lasting impact on the society, or it can leave a significant legacy “forttneof laws,
agencies, groups, movements, and so’0tirhus, in calculating disproportionality to
determine when and whether the terrorism moral panic has ended, one mustubéocaref

separate out the “routinize® aspects, such as increased checks at airports.

Racial Project

Racial formation theory explains how Arabs and Muslims became constituted as
one race in Anglophone Canada. As Ismael and Measor explain: “The blend of the
xenophobic fears of the ‘other,” and that of terrorism, provided media consumers in
Canada with a clear path to the conclusion that Islam was a faith within wksabf ac
unspeakable violence were acceptable and that terrorism was endemic to Mdslim a
Arab culture. This framed Arab and Muslim societies and individuals as somehow
fundamentally different from the average Canadi&hThus, Arabs and Muslims were
conflated into one, demonized folk devil linked irrevocably to the terrorism moral panic.
Because the terrorism moral panic leaves a legacy, rather than fadingrawely, the
folk devil Arab/Muslim will remain one race in Anglophone Canada for the foreseeabl

future.

384. Goode and Ben-Yehuda, 226. They offer a sagly of the “Renaissance witch craze” as an
example of a moral panic that lasted nearly thesguwries. Goode and Ben-Yehuda, 144-184.

385. Goode and Ben-Yehuda, 225.
386. Goode and Ben-Yehuda, 224-225.

387. Ismael and Measor, 124.
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Media and Discourse

Canadian Arabs/Muslims did not wake up on September 12, 2001 and suddenly
find themselves demonized and racialized; rather, the sense that Muslims bsdvAra
somehow not like “us” has existed in the West for a very long time. Newdirgpand
politics are not the only realms in which Arabs and Muslims are demonizedt,iit fac
can be argued that they are demonized to a greater degree in entertaiatiant m
Because television programs and movies, especially U.S.-made televisjoanps and
movies, are so pervasive in Western society, these are the images both Anagigcans
Anglophone Canadians see, and they spend more time looking at those than real life in
some cases. It has been said that television “molds American behavioralaram
values” more than any other medidff.

The media—both print and broadcast, as well as newer forms of media—play a
role as both a window onto society and a mirror of society. The place of the media in
Canadian society was studied in order to understand the print media’s role in tioe crea
maintenance, and reflection of the terrorism moral panic. How the media mesent
situation has a lasting impact on how the public interprets it, because the puldiddase
reactions on the (potentially biased) images and messages the media predentiavi
not just create, in fact, it can be argued that they create rarely, ang neélgdt societal
mores. The Anglophone Canada print media reflected and helped to createotisrterr

moral panic and the racialization of Arabs/Muslims into folk devils for that npawal.

388. House Select Committee.
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Canadian media have become highly conglomerated, narrowing the diversity of
viewpoints readers are exposed to. In addition to the obvious effects of media
conglomeration, the preference for non-objectivity in journalism has grown. Ui s
argued that the media conglomeration in Canada was one of the major factors behind the
terrorism moral panic post-9/11, as dissenting voices were virtually unheardHregn
allowing the dominant, panic-supporting voices to prevail.

September 11 changed the discourse in Anglophone Canadian print media to align
more with the U.S.’s focus on terrorism and negative views of Arabs and Muslims.
Canada could well have stood its ground and refused to bend to the U.S.’s pressure, as
some European countries did. Along these same lines, alterations to the way Canada
approaches importation and immigration could well have stopped at the border, but these
changes went beyond the border. Though Canada did not actually follow the U.S. in
lockstep, it also did not see itself as separated or separable from the eveatavafd.

This study demonstrated the difference in Anglophone Canadian print media
discourse pertaining to Arabs and Muslims before and after 9/11, determining that this
difference indicates the rise of a terrorism moral panic post-9/11 thaestAirabs/

Muslims as folk devils. Discourse constitutes the data in the quantitative alitetoue
content analysis. In examining written discourse, one does not look simply a¢ @fpiec
writing, but how it was written, how it fits into the context of the society, and ighat
impact is on the reader. Discourses are pivotal in the social construction of bath mor
panics and racial projects because the components of discourses (in this case, news
articles) serve as social acts supporting the creation of moral panics,\fiitdk aled

racial projects.
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Data and Results

The collection and analysis of discourse in this study were both quantitative and
gualitative. The qualitative data sources included four major Anglophone Canadian
newspapers and one significant Anglophone Canadian newsmagazine. This study
analyzed not only what was written, but how it was written and how ideas \aaredy
using a modified Critical Discourse Analysis (CDA) methodology. Complements
moral panic theory and racial formation theory because it looks at discourse in the
context of power relations, and how texts affect how a society behaves. Thatigealit
data examined articles in depth for the year before 9/11 and the yearXHkter 9/

The guantitative data sources included the top eight (by circulation) Anglophone
Canadian newspapers and eight of the top ten (by circulation) Americapapais
Keyword frequency and its change over time were calculated for individual newspaper
as well as countries as a whole for the year before 9/11 and two yeas Hite

The data and analysis chapter detailed the results of the quantitative and
gualitative data and analyzed them in the context of the theories of moral pahics a
racial projects and the thesis that Anglophone Canadian print media both refletted a
helped reinforce a terrorism moral panic, catalyzed by the events of 9/1hyviblaed
racialized Arabs/Muslims as folk devils. The data show that the discoursebs #@md
Muslims changed in a more frequent but less-friendly direction after 9/11, andf thus, i
can be inferred that 9/11 was the catalyst for that change.

The gqualitative data are divided into two parts: pre-9/11 and post-9/11. There
were 64 articles pre-9/11 chosen for analysis. Those 64 articlesdyfelarediscourse

strands: diversity, discrimination, the Israeli-Palestinian conflict, aock@ell Day. The
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relatively benign strand of diversity involves the general tendency in phgie
Canadian discourse to discussions and expressions of multiculturalism. The strand of
discrimination is just as broad as the diversity strand, but primarily consistscles in
which the writer complained of discrimination, or the writer said that otreats
complained of discrimination. Due to the removal of international-focusieteartrom
the analysis, the strand of the Israeli-Palestinian conflict does not inbludertflict as
discussed on a purely international level, but rather how that conflict relates tiabana
and Canadian politics. A few articles in the Israeli-Palestinianicosftand create a
knot with the discrimination strand, and others knot with the Stockwell Day strand. The
entire Stockwell Day strand could, in fact, be seen as a huge discoursetkrbiewi
Israeli-Palestinian conflict strand. Though most articles areyezdidgorizable into the
various strands, there were a few that fell outside of the parameters ohallstfands.
Overall, it is striking how little mention of terrorism there is pre-9/11.

For the year after 9/11, 203 articles were chosen for analysis, yieldimg ei
topical discursive strands and two language usage themes. The discursil® atea the
Museum of Civilization exhibit, immigration, terrorism, concern about disoaton,
stories of discrimination, hate crimes, racial/ethnic profiling, and Arsbe@mal
people. The two language usage themes include the interchangeabiligbd¥Aslim/
Middle Eastern and “Arab”/“Muslim” used as a superfluous descriptor.

The Museum of Civilization strand covers articles discussing an exhthi at
Canadian Museum of Civilization in Hull, Quebec. The immigration strand is often
closely connected to other strands, such as profiling, Arabs as normal people, and

concern about discrimination. The terrorism strand is so pervasive it is oftetoha
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notice. The terrorism strand knots with both the immigration strand and the profiling
strand. There are a few articles in each publication that deal with AmamncaCanadian
Arabs worrying that they would become victims of discrimination due to guilt by
association with the 9/11 attacks. These constitute the concern about dismiminat
strand. The articles that address discrimination begin to appear very earkgon, a
describe a wide variety of instances of discrimination, ranging fromIdoks, name-
calling, and misunderstanding to more serious harassment. In the discrimitratiol) s
an article’s focus may not necessarily be on discrimination, but may mention ssingpa
to explain something else; meanwhile in the hate crime strand, the hateéesrdado be
the central issue in the article. Racial/ethnic profiling differs fodher types of
discrimination in that it is discrimination by officials, rather than anotgividual. The
articles that describe racial profiling do not always use the term. BErelstbout how
Arabs are normal tries to counteract all the stereotypes played upon inctimaidegion,
racial/ethnic profiling, and hate crime strands.

The language usage themes are more subtle than the topical discourse strands. A
can be seen in some of the examples in the chapter, one of the most common language
usage themes is a confusion of the various terms Arab, Muslim, and Middle Eastern, with
Arab and Muslim being interchanged or conflated most frequently, often by people who
know the difference. The other language usage theme deals with cases in wteatm the
“Arab” or “Muslim” is used as a superfluous descriptor in articles that otkerwould
not refer to Arabs or Muslims. TH@ronto Surcolumnist Bob MacDonald is
particularly guilty of the superfluous pairing of the terms Arab and Muslimost

always in the context of the terrorism discourse strand.
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Discrimination is the only commonality in comparing the pre-9/11 and post-9/11
discourse strands. Pre-9/11 it was one, broad strand. Post-9/11, however, discrimination
is such a part of life that it becomes four strands: worry about being disdadhina
against, actually being discriminated against, hate crimes, and tthcial/ferofiling. This
difference exemplifies the significant discourse shift caused bantiets of 9/11 that

resulted in the moral panic.

Directions for Future Research

A study of this scope leaves many open doors for future research. One direction is
to expand the time frame, going further back before 9/11 and/or further forward aft
9/11 to see whether the trends extend. A future study could also examine adamgjer s
size of newspapers to see if the findings hold, or examine a larger number aitreleva
keywords, such as investigating qualitative data using “Muslim” as a kdyworther
studies could also look at hard copies of newspapers to note the impact of the placement
of articles and the pictures that accompany them. Additionally, a future cutty
expand to a qualitative examination of articles regarding events ovetsaaddlalso
look beyond print news media to television and internet news media, and even to
entertainment media to see how prevalent the moral panic was. Another way tmbroade
the research is to look for evidence of the moral panic in government decisions or in
actions taken by members of the public.

This study focused only on Arabs and Muslims, though it was mentioned briefly
that some other groups were, at times, conflated with them. Future studies gboitd ex

the impact of the moral panic and the Arab/Muslim folk devil on Sikhs, Iranians, people
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who are mistaken for Middle Eastern, and so forth. Another direction future research
could take is to look at the differences between Francophone and Anglophone Canadian
print media in their reactions to 9/11. Did the moral panic take place in Francophone
Canada as it did in Anglophone Canada, or does the language barrier protect
Francophone Canada from undue U.S. influence? Future studies might also quglitative
compare the U.S.’s print media content with Anglophone Canada’s, and perhaps compare
Hispanophone U.S. print media with Anglophone U.S., Anglophone Canadian, and
Francophone Canadian print media.

On a different note, another possibility for future research is to compare the
Mexican reaction to 9/11 to the (Anglophone) Canadian reaction. An alternatvis ide
focus more in depth on the phenomenon of non-Americanism, and explore how that

manifests itself in Anglophone Canadian society and whether it is presambets.

Conclusion

In conclusion, through examining a sample of qualitative and quantitative data, it
can be conclusively determined that Anglophone Canadian print media discourse shifted
after 9/11 indicating a terrorism moral panic with Arabs/Muslims as folkdéhis
moral panic and the attendant folk devils, as well as the trends in the datakisugystr
similar to their American counterparts, leading to the conclusion that Anglophone
Canadian print media were influenced by American print media, most likely due both to
American media’s prominent international position and Anglophone Canada’s ongoing
internal struggle between recognizing its similarities with and deglés differences

from the United States.



19T

Table 14. Keyword frequencies in Anglophone Canadian newspapers

APPENDIX A

ADDITIONAL TABLES

9/00-9/01 9/01-9/02 Number Percent 9/02-9/03 Number Percent Number Percent
difference change difference change difference change
9/01-9/02 9/01- 9/02-9/03 9/02- 9/02-9/03 9/02-9/03
vs. 9/00-  9/02 vs. vs. 9/01- 9/03 vs. 9/00-  vs. 9/00-
9/01 9/00- 9/02 VS. 9/01 9/01
9/01 9/01-
9/02
Toronto Star
Arab 689 1,364 675 98.0 1,092 -272 -19.9 403 58.5
Arab and terrorism 138 925 787 570.3 444 -481 -52.0 306 221.7
Percent with both keywords 20.03 67.82 40.66
Muslim 722 2,138 1,416 196.1 1,721 -417 -19.5 999 138.4
Muslim and terrorism 136 1,411 1,275 937.5 813 -598 -42.4 677 497.8



Table 14 continued.

9/00-9/01 9/01-9/02 Number Percent 9/02-9/03 Number Percent Number  Percent
difference change difference change difference change
9/01-9/02 9/01- 9/02-9/03 9/02-  9/02-9/03 9/02-9/03
vs. 9/00-  9/02 vs. vs. 9/01- 9/03 vs. 9/00-  vs. 9/00-
9/01 9/00- 9/02 VS. 9/01 9/01
9/01 9/01-
9/02
Percent with both keywords 18.84 66.00 47.24
Globe and Mall
Arab 645 1,403 758 1175 1,114 -289 -20.6 469 72.7
Arab and terrorism 103 936 833 808.7 452 -484 -51.7 349 338.8
Percent with both keywords 15.97 66.71 40.57
Muslim 796 2,076 1,280 160.8 1,563 -513 -24.7 767 96.4
Muslim and terrorism 161 1,501 1,340 832.3 766 -735 -49.0 605 375.8
Percent with both keywords 20.23 72.30 49.01
National Post
Arab 142 1,001 859 604.9 1,061 60 6.0 919 647.2
Arab and terrorism 12 597 585 4,875.0 544 -53 -8.9 532 4,433.3
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Table 14 continued.

9/00-9/01 9/01-9/02 Number Percent 9/02-9/03 Number Percent Number  Percent
difference change difference change difference change
9/01-9/02 9/01- 9/02-9/03 9/02-  9/02-9/03 9/02-9/03
vs. 9/00-  9/02 vs. vs. 9/01- 9/03 vs. 9/00-  vs. 9/00-
9/01 9/00- 9/02 VS. 9/01 9/01
9/01 9/01-
9/02
Percent with both keywords 8.45 59.64 51.27
Muslim 41 974 933 2,275.6 1,546 572 58.7 1,505 3,670.7
Muslim and terrorism 7 642 635 9,071.4 902 260 40.5 895 12,785.7
Percent with both keywords 17.07 65.91 58.34
Toronto Sun
Arab 223 620 397 178.0 459 -161 -26.0 236 105.8
Arab and terrorism 45 425 380 844.4 191 -234 -55.1 146 324.4
Percent with both keywords 20.18 68.55 41.61
Muslim 338 1,136 798 236.1 882 -254 -22.4 544 160.9
Muslim and terrorism 80 807 727 908.8 465 -342 -42.4 385 481.3
Percent with both keywords 23.67 71.04 52.72



Table 14 continued.

9/00-9/01 9/01-9/02 Number Percent 9/02-9/03 Number Percent Number Percent
difference change difference change difference change
9/01-9/02 9/01- 9/02-9/03 9/02- 9/02-9/03 9/02-9/03
vs. 9/00-  9/02 vs. vs. 9/01- 9/03 vs. 9/00-  vs. 9/00-
9/01 9/00- 9/02 VS. 9/01 9/01
9/01 9/01-
9/02
Vancouver Sun
Arab 277 752 475 1715 643 -109 -14.5 366 132.1
Arab and terrorism 54 522 468 866.7 274 -248 -47.5 220 407.4
Percent with both keywords 19.49 69.41 42.61
Muslim 395 1,349 954 2415 1,070 -279 -20.7 675 170.9
Muslim and terrorism 89 971 882 991.0 539 -432 -44.5 450 505.6
Percent with both keywords 22.53 71.98 50.37
Vancouver Province
Arab 112 275 163 1455 258 -17 -6.2 146 130.4
Arab and terrorism 21 173 152 723.8 79 -94 -54.3 58 276.2
Percent with both keywords 18.75 62.91 30.62
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Table 14 continued.

9/00-9/01 9/01-9/02 Number Percent 9/02-9/03 Number Percent Number  Percent
difference change difference change difference change
9/01-9/02 9/01- 9/02-9/03 9/02-  9/02-9/03 9/02-9/03
vs. 9/00-  9/02 vs. vs. 9/01- 9/03 vs. 9/00-  vs. 9/00-
9/01 9/00- 9/02 VS. 9/01 9/01
9/01 9/01-
9/02
Muslim 181 523 342 189.0 460 -63 -12.0 279 154.1
Muslim and terrorism 47 351 304 646.8 184 -167 -47.6 137 2915
Percent with both keywords 25.97 67.11 40.00
Gazette
Arab 701 1,162 461 65.8 1,005 -157 -13.5 304 43.4
Arab and terrorism 149 766 617 414.1 366 -400 -52.2 217 145.6
Percent with both keywords 21.26 65.92 36.42
Muslim 945 1,974 1,029 108.9 1,709 -265 -13.4 764 80.8
Muslim and terrorism 228 1,281 1,053 461.8 781 -500 -39.0 553 242.5
Percent with both keywords 24.13 64.89 45.70

Edmonton Journal
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Table 14 continued.

9/00-9/01 9/01-9/02 Number Percent 9/02-9/03 Number Percent Number Percent

difference change difference change difference change
9/01-9/02 9/01- 9/02-9/03 9/02-  9/02-9/03 9/02-9/03
vs. 9/00-  9/02 vs. vs. 9/01- 9/03 vs. 9/00-  vs. 9/00-
9/01 9/00- 9/02 VS. 9/01 9/01
9/01 9/01-
9/02
Arab 510 815 305 59.8 701 -114 -14.0 191 37.5
Arab and terrorism 108 558 450 416.7 282 -276 -49.5 174 161.1
Percent with both keywords 21.18 68.47 40.23
Muslim 692 1,485 793 114.6 1,271 -214 -14.4 579 83.7
Muslim and terrorism 184 1,062 878 477.2 581 -481 -45.3 397 215.8
Percent with both keywords 26.59 71.52 45.71
All (total)
Arab 3,299 7,392 4,093 124.1 6,333 -1,059 -14.3 3,034 92.0
Arab and terrorism 630 4,902 4,272 678.1 2,632 -2,270 -46.3 2,002 317.8
Percent with both keywords 19.10 66.31 41.56
Muslim 4,110 11,655 7,545 183.6 10,222 -1,433 -12.3 6,112 148.7



Table 14 continued.

9/00-9/01 9/01-9/02 Number Percent 9/02-9/03 Number Percent Number Percent

difference change difference change difference change
9/01-9/02 9/01- 9/02-9/03 9/02-  9/02-9/03 9/02-9/03
vs. 9/00-  9/02 vs. vs. 9/01- 9/03 vs. 9/00-  vs. 9/00-
9/01 9/00- 9/02 VS. 9/01 9/01
9/01 9/01-
9/02
Muslim and terrorism 932 8,026 7,094 761.2 5,031 -2,995 -37.3 4,099 439.8
Percent with both keywords 22.36 68.86 49.22

Table 15. Keyword frequencies in United States newspapers

9/00-9/01 9/01-9/02 Number Percent 9/02-9/03 Number Percent Number Percent

difference change difference change difference change
9/01-9/02 9/01- 9/02-9/03 9/02-  9/02-9/03 9/02-9/03
vs. 9/00-  9/02 vs. vs. 9/01- 9/03 vs. 9/00-  vs. 9/00-
9/01 9/00- 9/02 VS. 9/01 9/01
9/01 9/01-
9/02
USA Today
Arab 250 770 520 208.0 492 -278 -36.1 242 96.8
Arab and terrorism 84 658 574 683.3 268 -390 -59.3 184 219.0
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Table 15 continued.

9/00-9/01 9/01-9/02 Number Percent 9/02-9/03 Number Percent Number  Percent
difference change difference change difference change
9/01-9/02 9/01- 9/02-9/03 9/02-  9/02-9/03 9/02-9/03
vs. 9/00-  9/02 vs. vs. 9/01- 9/03 vs. 9/00-  vs. 9/00-
9/01 9/00- 9/02 VS. 9/01 9/01
9/01 9/01-
9/02
Percent with both keywords 33.60 85.45 54.47
Muslim 211 1,027 816 386.7 509 -518 -50.4 298 141.2
Muslim and terrorism 75 893 818 1,090.7 303 -590 -66.1 228 304.0
Percent with both keywords 35.55 86.95 59.53
Wall Street Journal
Arab 47 169 122 259.6 86 -83 -49.1 39 83.0
Arab and terrorism 3 105 102 3,400.0 8 -97 -92.4 5 166.7
Percent with both keywords 6.38 62.13 9.30
Muslim 30 412 382 1,273.3 201 -211 -51.2 171 570.0
Muslim and terrorism 5 292 287 5,740.0 107 -185 -63.4 102 2,040.0
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Table 15 continued.

9/00-9/01 9/01-9/02 Number Percent 9/02-9/03 Number Percent Number  Percent
difference change difference change difference change
9/01-9/02 9/01- 9/02-9/03 9/02-  9/02-9/03 9/02-9/03
vs. 9/00-  9/02 vs. vs. 9/01- 9/03 vs. 9/00-  vs. 9/00-
9/01 9/00- 9/02 VS. 9/01 9/01
9/01 9/01-
9/02
Percent with both keywords 16.67 70.87 53.23
New York Times
Arab 1,229 2,999 1,770 144.0 2,282 =717 -23.9 1,053 85.7
Arab and terrorism 332 2,246 1,194 576.5 1,389 -857 -38.2 1,057 318.4
Percent with both keywords 27.01 74.89 60.87
Muslim 1,538 4,174 2,636 171.4 3,318 -856 -20.5 1,780 115.7
Muslim and terrorism 430 3,126 2,696 627.0 2,017 -1,109 -35.5 1,587 369.1
Percent with both keywords 27.96 74.89 60.79
Washington Post
Arab 934 2,312 1,378 147.5 1,875 -437 -18.9 941 100.7
Arab and terrorism 291 1,776 1,485 510.3 904 -872 -49.1 613 210.7
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Table 15 continued.

9/00-9/01 9/01-9/02 Number Percent 9/02-9/03 Number Percent Number Percent
difference change difference change differenc change
9/01-9/02 9/01- 9/02-9/03 9/02- e 9/02-  9/02-9/03
vs. 9/00-  9/02 vs. vs. 9/01- 9/03vs. 9/03vs. vs.9/00-
9/01 9/00- 9/02 9/01- 9/00-9/01 9/01
9/01 9/02
Percent with both keywords 31.16 76.82 48.21
Muslim 1,240 3,518 2,278 183.7 2,837 -681 -19.4 1,597 128.8
Muslim and terrorism 351 2,644 2,293 653.3 1,493 -1,151 -43.5 1,142 3254
Percent with both keywords 28.31 75.16 52.63
New York Daily News
Arab 337 878 541 160.5 533 -345 -39.3 196 58.2
Arab and terrorism 140 731 591 422.1 288 -443 -60.6 148 105.7
Percent with both keywords 41.54 83.26 54.03
Muslim 419 1,012 593 141.5 685 -327 -32.3 266 63.5
Muslim and terrorism 167 854 687 411.4 441 -413 -48.4 274 164.1
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Table 15 continued.

9/00-9/01 9/01-9/02 Number Percent 9/02-9/03 Number Percent Number Percent
difference change difference change differenc change
9/01-9/02 9/01- 9/02-9/03 9/02- e 9/02-  9/02-9/03
vs. 9/00- 9/02 vs. vs. 9/01- 9/03vs. 9/03vs. vs. 9/00-
9/00- 9/02 9/01- 9/00-9/01 9/01
9/01 9/02
Percent with both keywords 39.86 84.39 64.38
Chicago Tribune
Arab 4 7 3 75.0 101 94 1,342.9 97 2,425.0
Arab and terrorism 0 5 5 -- 42 37 740.0 42 --
Percent with both keywords 0.00 71.43 41.58
Muslim 4 1 -3 -75.0 122 121 12,100.0 118 2,950.0
Muslim and terrorism 0 1 1 - 55 54 5,400.0 55 --
Percent with both keywords 0.00 100.00 45.08
Houston Chronicle
Arab 483 1,313 830 171.8 1,112 -201 -15.3 629 130.2
Arab and terrorism 131 966 835 637.4 488 -478 -49.5 357 272.5
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Table 15 continued.

9/00-9/01 9/01-9/02 Number Percent 9/02-9/03 Number Percent Number  Percent
difference change difference change difference change
9/01-9/02 9/01- 9/02-9/03 9/02-  9/02-9/03 9/02-9/03
vs. 9/00-  9/02 vs. vs. 9/01- 9/03 vs. 9/00-  vs. 9/00-
9/01 9/00- 9/02 VS. 9/01 9/01
9/01 9/01-
9/02
Percent with both keywords 27.12 73.57 43.88
Muslim 745 2,292 1,547 207.7 1,795 -497 -21.7 1,050 140.9
Muslim and terrorism 208 1,713 1,505 723.6 1,020 -693 -40.5 812 390.4
Percent with both keywords 27.92 74.74 56.82
New York Post
Arab 397 702 305 76.8 443 -259 -36.9 46 11.6
Arab and terrorism 162 522 360 222.2 238 -284 -54.4 76 46.9
Percent with both keywords 40.81 74.36 53.72
Muslim 370 873 503 135.9 651 -222 -25.4 281 75.9
Muslim and terrorism 172 683 511 297.1 446 -237 -34.7 274 159.3
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Table 15 continued.

9/00-9/01 9/01-9/02 Number Percent 9/02-9/03 Number Percent Number Percent

difference change difference change difference change
9/01-9/02 9/01- 9/02-9/03 9/02-  9/02-9/03 9/02-9/03
vs. 9/00-  9/02 vs. vs. 9/01-  9/03 vs. 9/00-  vs. 9/00-
9/01 9/00- 9/02 VS. 9/01 9/01
9/01 9/01-
9/02
Percent with both keywords 46.49 78.24 68.51
All (total)
Arab 3,681 9,150 5,469 148.6 6,924 -2,226 -24.3 3,243 88.1
Arab and terrorism 1,143 7,009 5,866 513.2 3,625 -3,384 -48.3 2,482 217.1
Percent with both keywords 31.05 76.60 52.35
Muslim 4,557 13,309 8,752 192.1 10,118 -3,191 -24.05 5,561 122.0
Muslim and terrorism 1,408 10,206 8,798 624.9 5,882 -4,324 -42.4 4,474 317.8
Percent with both keywords 30.90 76.68 58.13
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