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Background Information

American University is a private university in the District of
Columbia

FTE ~9800
Blackboard is AU's CMS

AU is a member of the Washington Research Libraries
Consortium (WRLC) along with Catholic University of America,
Gallaudet University, George Mason University, George
Washington University, Georgetown University, Marymont
University, and the University of the District of Columbia

WRLC is fully staffed to manage the shared library system for its
members, and provide centralized technical support and
development



The CMSI/Library Disconnect

® On most campuses the CMS and library are
managed In isolation of one another. At AU
CMS Is managed by the Center for Teaching
Excellence (CTE)

® |ibrary and CMS staff have little knowledge
of the services that each other provide

® University Is making significant investments
In development and support of both CMS and
Library services, but getting full value of
neither



Why should we care?

® Faculty turning to information freely available
on the Web

® Publishers are developing “course cartridges”

that compete with or duplicate library
resources

® Copyright Clearance Center recently
developed a plug-in for Blackboard

® The library needs to remain relevant in the
online course environment



CMSILibrary Integration at AU
Phase One: LinkMaker

LinkMaker developed for e-reserves within
Blackboard

AU and Washington Research Libraries Consortium
(WRLC) IT staff developed LinkMaker as a Bb plug-
In using the Blackboard Building Block extension
tool.

LinkMaker now is an integral Blackboard component
of AU’s Blackboard implementation

LinkMaker creates proxied, persistent links to
content in most library subscribed online databases.

Resolves copyright iIssues, as there Is no restriction
on linking to online content



Beyond subscription resources:
library services for CMS

® | ibraries have numerous virtual services
E-reserves
Virtual and email reference
Online pathfinders and research guides
Information literacy support
Streaming audio and video services
Copyright resources



Phase 2: Blackboard Library
“Site”

® Provides a central information point about virtual
services that could be utilized in Blackboard

® Models the integration of those services into
Blackboard

® Project team established with members
representing all featured services

® Most importantly, project team included staff from
the Center for Teaching Excellence (CTE), which
manages Bb on campus



Demonstration of American University Library’s
Blackboard site:

Integrating Virtual Library Resources
Into Blackboard
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& Announcerents
[ Calendar My Announcements e & My Courses e &
& Tasks Mo system announcements have been posted today. Courses you are teaching
B Yiew Grades Mo course announcements have been posted today. Ed 2006 Spring Distance Education Course
bd Send E-mail FROre. ... Mo Announcements.
& User Directaory E Integrating Virtual Library Resources Into Blackboard
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Welcome Faculty
VIEW TODAY | VIEW LAST 7 DAYS | VIEW LAST 30 DAYS '| VIEW ALL

April 24, 2006 - May 01, 2006

Bb's LinkMaker

Contact a Librarian

Sun, Jan 01, 2006 -- Welcome Faculty! Posted by Claire Dygert
This site provides information that will help you get the most out of Blackboard and the University Library's

support services — particularly our virtual serdces. ¥ou will find information on how to integrate online journals,

streaming media, and e-reserves into your Blackboard course,

Copyright Resources

E-Reserves

Information Litera . . . . . S
<~ ou will also find tips on how to incarparate the Information Literacy Tutarial into your Blackboard course. In

Media Streaming addition, information on scheduling a library instruction session for your class, how to point students to the
library's reqularly scheduled walk-in classes, and Yirtual Reference serices is given.

Universal Design
The site includes the Copyright FACQ developed by the Senate Infarmation Services Committee to assist you in
Sample Course Page creating Blackboard courses that are copyright compliant.  Guidelines are included for applying universal

design concepts to your course, insuring accessibility by students with special needs.
Contact Us

i

@I Course Map
@ Control Panel

Quick Unenrall

Blackboard Leaming System™ (Release 6) Backboan Learmimgy Systen™(Felease 6] - 6.2.36
Copyright & 1997-2004 Blackboeard Inc. Patents Pending. Al ights reserved. j

Sevnascihilitae infarmatinon can ha foond ot kttncffaccccs hlackboard com
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Welcome Faculty

Blackboard's LinkMaker

Contact a Librarian Introduction
Databases and help files
Copyright Resources Examples of LinkMaker links to library resources

Example of Linkkaker link in a course setting

E-Reserves

Introduction
Linkhaker is a Blackboard tool that assists in the creation of seamless links to content in library e-resources. With LinkMaker, -
you can connect your students directly to scholarly articles, art images, streaming media and mare from the library's extensive
collection of web-based journals and reference sources. You can also use LinkMaker to organize and integrate freely available
Universal Design web sites into your course pages. LinkMaker links can be created in any Course Content Area.

Information Literacy

Media Streaming

Sample Course Page Most irmportantly, LinkMaker:

Contact Us » Creates proxied links that allow off-campus users to access content directly from Blackboard
» Resalves guestions of copyright — there are no restrictions on linking to online library content.
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& course Map Back to top
@ Contral Panel
Quick Ursnrall Databases and Help Files

Mot all databases allow for persistent linking (LexisNexis is a notable example of these). The Library tests all databases for "link-
ability" before adding thern to the LinkMaker database menu.  To ensure that students can access online content, you should link

only to databases on this list. There are currently over fity databases available for use with LinkMaker. Help documentation for

nsinn LinkMaker with individial datahases has heen created tnowalk nsers sten-hv-sten thrnonh the nrocess While nenerally a j
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[—! AMERICAN UNIVERSITY Databases and Help Files -

Mot all databases allow for persistent linking (LexisMexis is a notable example of these). The Library tests all databases for "link-
ability" before adding them to the Linkhaker database menu.  To ensure that students can access online content, you should link

Welcome Faculty only to databases on this list. There are currently aver fity databases available for use with LinkMaker. Help documentation far
using LinkMalker with individual databases has been created to walk users step-by-step through the process. While generally a
Bb's LinkMaker straightforward process, the presentation of URLs differs from database to database.

Contact a Librarian A complete list of available help files is at httpAweew aladin wrlc. org/bbAYRELCHelp. hitral.

Copyright Resources . . . . . . . . .
Tao begin using LinkMaker, refer ta the following file: Finding and Using Blackboard's LinkMaker Program (opens in new window).

E-Reserves

Back to top
Information Literacy

YO P T— Examples of LinkMaker links to library resources:

Universal Design Mote: Some of these links require that Real Player andfor Windows Mediz Player be installed on your computer. These are free
media players available for download on the web. For help locating and downloading these players, please refer to the following
Sample Course Page file: Media Player j BFE 10 nes window),

eadline: Iraq / Air Strikes / Blair Interview (A link to videostream of broadcast from the Television Hews Archive)
CMM Broadcast from Televison News Archive
ick here to open

Contact Us

@
—_—
JEERIEE
Eairore]
e |
JEE ]
e |
[y |
s
[ e |

@ Course Map Happiness (A link to a i Hag-in-Literature Online)
(& control Panel By Robert Hass. Read by Robert Hass
Quick Unenrall Click here to open

=2

How They Lost: Doctrines, Strategies and Outcomes of the Vietnam War, by Laurence E. Grinter (A link to an article in
the JSTOR database)

Asian Survey, Yol 15, Mo 120 (Dec., 19758), pp. 1114-1132.

Click here to open

=2

Pears & Grapes on a Table (A link to an image in the ARTstor database)

By Juan Gris
"lirk hara tn nnen j
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Home » Search = YWiew result listing > View ltem Det

T Mews Archive Home

CHH news broadcast from 12-21-1998 Cloze Window

Ty : CNN Evening News for
Monday, Dec 21, 1998

Irag / Air Strikes [ Blair Interview

Video content {c) CHN. Thiz videa is being pravided by the Yanderbilt
Television Mews Archive for educational and research purposes only. Ay

Abstract (Studio: Judy Woodruff] Report int] further use of this material is prohibited.

Headline: Iraq / Air Strikes / Blair Intervie

[Londan: Christiane Amanpour] Int
criticizes Iragi President Saddam H
af the Persian Gulf war in which e
process must be reconfigured beca
taken against Iraq; reacts to sugges
President Clinton; says Clinton is al

Advisory Board

Broadcast Type: Evening News Secment Type: Hews
Help / Comments Header Link 421616
Record Mumber: 421624

Login - . i
= COnline Video wigny video | Click here to wiew this

Begin Time 05:13:30 pm
End Time 05:20:50 prn W @ @ O CCICT @l
Duration 07:20

Reporters Amanpour, Christiane; Woodruff, J| Click on the icon below to view the video in RealMedia format using the
media player installed on your computer:
Context Dizplay ertire listing far this broadca RealVideQ
[fou can request a loan of a videot
tha full lictina =amd than ica tha ool
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Welcome Faculty
Bb's LinkMaker

Contact a Librarian

Copyright Resources

E-Reserves

Information Literacy

Media Streaming

Universal Design
Sample Course Page

Contact Us

i

@ Course Map
Control Panel

p
Quick Unenroll

Favarites

Courses

Tools

Links »|

System Admin

Databases and Help Fi
PRINT ‘ DO NLOAD | ARTICLE INFORMATION ‘ TABLE OF COMTENTS

rour aceess to JSTOR is provided by

STOR american vewerses || ik
ahllltl_'lIIII thDrE addlng tth Join JSTOR's announcement group... EXIT ISTOR Jld llnk
only to databases on thig for

using Linkhaker with ind
straightforward process, 1

Mot all databases allow f

SAYE CITATION | WIEW SAVED CITATIONS  vou have saved O citations |”E|II 4

p. 1114 of 1114-1132 (Lst of 19 pages)  Select Another Page
Previous Item in Journal | Mext Item i Journal

. . «Previous Page Next Page »
A complete list of availab |

Ta begin using Linkhake o],

Back to top

Examples of LinkMake

HOW THEY LOST: DOCTRINES,

Mate: Same of these link STRATEGIES AND OUTCOMES OF THE -
' VIETNAM WAR

media players available f ing
file: Media Player Require

Laurence E. Grinter

Headline: Iraq / Air Str ' }

I~ |
ChM Broadcast from Tel 5 CT I T R

Click here to open

Happiness (A link to a videorecording in Literature Online)
By Robert Hass. Read by Robert Hass
Click here to open

ow They Lost: Doctrines, Strategies and Outcomes of the Vietnam War, by Laurence E. Grinter {A link to an-article in
the JSTOR database)

Asian Survey, Vol 15, No. 12, (Dec., 1975, pp. 1114-1132.
Click here to open

Pears & Grapes o an image in the ARTstor database)
By Juan Gris

Clirk here tn nnen j
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My Institution Courses

Systern Admin

COURSES » INTEGRATING “WRTUAL LIBRARY RESOURCES INTO... * CONTROL PANEL

Content Areas
Bh's LinkMaker
Contact a Librarian

Copyright Resources

E-Reserves
Information Literacy

Media Streaming
Universal Design
Sample Course Page
Contact Us

Course Tools
Announcements
Course Calendar

Staff Information
Tasks
Send Email

Discussion Board

Collaboration

Digital Dropbox
Course Health Check

Course Options
Manage Course Menu

Manage Tools
Settings
Recycle Course
Course Copy

Import Course Cartridge

Import Package

Export Course
Archive Course

Home Help Logout

LIB-101: Integrating Wirtual Library Resources Into Blackboard - Claire T. Dygert {Instructor)

User Management
List / Modify Users
Create User

Enraoll User

Bemove Users from Course
Manage Groups

Batch Create Users

Assessment

Test Manager
Survey Manager

Pool Manager
Course Statistics

Support
Manual

Contact System Administrator
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COURSES » INTEGRATING “RTUAL LIBRARY RESOURCES INTO... * COMTROL PAMEL * BE'S LINKMAKER

[Ed Bb's LinkMaker

Add (P ltern CB3 Folder @@= External Link B=s Course Link Test " POPN | ibrary Electronic Fesource Linkidakerik

o]

_ I'I VI [ Modity | | Copy | | Remove | |
Blackboard's LinkMaker

Introduction

Databases and help files

Examples of Linkkaker links to library resources
Example of Linkkaker link in 3 course setting

Introduction

LinkMaker is a Blackboard toal that assists in the creation of seamless links to content in library e-resources. With Linkiaker,
you can connect your students directly to scholarly articles, art images, streaming media and more from the library's extensive
collection of web-based journals and reference sources. You can also use LinkMaker to organize and integrate freely available
web sites into your course pages. LinkMaker links can be created in any Course Content Area.

Most importantly, LinkMaker:

* Creates proxied links that allow offcampus users to access content directly from Blackboard
* Resolves questions of copyright — there are no restrictions on linking to online library content.

Back to top

] [ | — —
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Academic Search Premier (EBSCO)

Searl i ccounting and Tax (ProQuest)

Link ACM Digital Library (Camputing)

from|  sfrican-american Newspapers: The 15th Century (Linkmaker)
Armerican Institute of Physics Online Journals (AIF)

Citat American Mathematical Society (SFX-dbkey)
Armerican Periodical Series Online (17 40-1900)

Resol  smerican University CORSound
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SEARCH | BROWSE | TIPS | SET PREFERENCES | ABOUT JSTOR | CONTACT JSTOR |

Join JSTOR's announce

PRINT | DOWMNLOAD | ARTICLE INFORMATION | WIEW ARTICLE | ISSUE TABLE OF COMTENTS

Your access ko JSTOR is provided by
Arnerican University

Join JISTOR's announcement group... EXIT ISTOR

4Prevy

Article Information L
MNOTE: Y ou may copy the stable URLs and paste them mto an online bibliography, syllabus, or other web page.

SAVE CITATION | YIEW SAVED CITATIONS  You have saved O citations

How Thev Lost: Doctrines, Stratesies and Cutcomes of the Vietnam War

Laurence E. Grinter

ol. o 12, (D b, 1114-1132.
Stable UEL: http flinkes. jstor.orgfsictTsie=0004-4687%028197512%29 150341 2% 3C 11 14% 3 AHTLDS A% 3E2. 0.CO%3B2-W

PRINT | DOWHNLOAD | ARTICLE INFORMATION | WIEW ARTICLE | ISSUE TABLE OF COMTENTS
JSTOR HOME | SEARCH | BROWSE | TIPS | SET PREFEREMCES | ABOUT JSTOR | COMTACT JSTOR | TERMS & CONDITIONS

©2000-2006 T3TOR

|
i€ T T T [ nternet | J
€ T e mternet




..1;

J File Edit “iew Favortes Tools Help |JLinks »

| Google - | || [Clsearch - | 2 Shi4blocked | 4 check -\ Autclink - || AutcFil @ options 4

AMERICAN UNIVERSITY Eﬁ

Home Help Logout
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@ Enter Information
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Search Databases Library Catalog Reserves Staff Onby |

LinkMaker Help: Help
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from window 3412%53C111453AHTLDSAS3EZ. 0. CO%3B2-V
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_ Citation Information |sian Survey, Vol. 16, No. 12, (Dec. 1975), pp. 1114-1132.

Resource Title |H|:|w They Lost Doctrine

Sample Course Page Choose Color

[Sarmple Course Page| Choose Co

e
Available & ez O Mo

@ Course Map Do you want to track number of views & yvos g

(& contral Panel Launch ltem in external window * yas Mo

23 Quick Unenroll .
@ Submit

Click Submit to finish. Click Cancel to quit.
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COURSES » INTEGRATING WIRTUAL LIBRARY RESOURCES INTO BLACKBOARD » COMTROL PANEL = BE'S LINKMAKER * ADD LIBRARY RESOURCE LIMK

B% Content Added

Content has been added. This link is durable; it i independent of your current session & will be proxied if needed for offcampus access.
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SEARCH | BROWSE | TIPS | SET PREFERENCES | ABOUT JSTOR | CONTACT JSTOR |
PRINT | DOWNLOAD | ARTICLE INFORMATION | TABLE OF CONTEMTS
“four access to JSTOR is provided by
Arnerican University
N CrT acl "
[:'i AMERICAN UNIVERSITY = Join JSTOR's announcement group... EXIT JSTOR
@ Exa
SAYE CITATION | WIEW SAVED CITATIOMS  You have saved D citations
Welcome Faculty Mote p 1114 6f 1114-1132 (Lst of 19 pages)  Select Another Page
med Previcus Ttem in Journal | Mext Ttem in Journal
Bb's LinkMaker file: «Previous Page Next Page
Contact a Librarian ﬁ Hea
L M
Copyright Resources Clic
. e -
L By F
Information Literacy Clic
L the HOW THEY LOST: DOCTRINES,
Asia STRATEGIES AND OUTCOMES OF THE
Clic © VIETNAM WAR
Sample Course Page _
% Pea
Contact Us L By J Laurence E. Grinter
Clic
. -
@ Course Map % rag [T [ [ [ meemet
L Holiday, Billie, 14715-14654,

@ Control Panel

Click here to open
Quick Unenrall

Example of LinkMaker in a course setting
@ The tab on the left, Sample Course Page, demaonstrates many aspects of Blackboard within the course: Meet the Beats.

% How They Lost: Doctrines, Strategies and Outcomes of the Vietnam War
Asian Survey, Vol 15, No. 12, (Dec., 1975, pp. 1114-1132.
Click here to open
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Home Help Logout

m AMERICAN UNIVERSITY

COURSES » INTEGRATING "RTUAL LIBRARY RESOURCES INTO... * ANNOUNCBWENTS

Welcome Faculty
VIEW TODAY | VIEW LAST 7 DAYS | VIEW LAST 30 DAYS '| VIEW ALL

Bb's LinkMaker
April 24, 2006 - May 01, 2006

Contact a Librarian

Sun, Jan 01, 2006 -- Welcome Faculty! Fosted by Claire Dygert
This site provides information that will help you get the most out of Blackboard and the University Library's

support services — particularly our virtual services. You will find information on how to integrate online journals,

streaming media, and e-reserves into your Blackboard course.

Copyright Resources
E-Reserves

Information Litera . . . . . _
i You will also find tips on how to incorporate the Information Literacy Tutorial into your Blackboard course. In

addition, information on scheduling a library instruction session for your class, how to point students to the

Media Streaming i : ! ! o T
library's regularly scheduled walk-in classes, and Yirtual Reference services is given.

Universal Design
The site includes the Copyright FAQ developed by the Senate Infarmation Services Committee to assist you in

Sample Course Page creating Blackboard courses that are copyright compliant. Guidelines are included for applying universal
design concepts to your course, insuring accessibility by students with special needs.

Contact Us

@
[ |
[ |
(o]
Eire]
[ |
]
[ |
[ |
SRR
[ miow |

@I Course Map
@ Control Panel

Quick Unenrall

Blackboard Leaming System™ (Release 6) Hackboam’ Leaming Syrbes ™ (Felkare 6) - 6.2.3.6
Copyright @ 1997-2004 Blackboard Inc. Patents Pending. Al rights reserved.

Sevnascihility informatinon can ha foond ot ko flaccacs blackboaed com -
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AMERICAN UNIVERSITY o @

Home Help Logout

My Institution Courses System Admin

Fﬁ AMERICAN UNIVERSITY
@ COURSES > INTEGRATING VIRTUAL LIERARY RESOURCES INTO... > CONTACT A LIERARIAN EDIT VIEW
Welcome Faculty
— > Contact a Librarian
Bb's LinkMaker
Contact a Librarian Introduction

Virual Chat Reference

Copyright FAQ Email Reference
Contact a Librarian Insert for Your Syllabus
=

Introduction
Information Litera . . . . . . . . .
Librarians are the best human resource to help students identify, locate, evaluate, and incorporate pertinent information into their

required course assignments. Faculty can encourage their students to seek out the expertise of librarians to enhance their
research and to create quality papers.

Media Streaming

Universal Design

In today’'s electronic world students can contact librarians via online vitual chat and via email. These two modes of contact provide
Sample Course Page initial contact between students and librarians, and can lead to a one on one meeting where a student can receive in-person
instruction for using the online catalog to locate print resources and 120+ electronic databases subscribed to by the library.

Contact Us

Back to top
@ Course Map Virtual Chat Reference
& control Panel American University community members can contact a reference librarian via enline chat. American University Library partners
Quick Unenroll with other Washingten Research Library Consortium (WELC) institutions to provide virtual reference senice.

Virtual Chat Reference is ideal for:

(%

s Reraommendinn nrint and Weh-hased reeniirres for recearrh needs
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Bb's LinkMaker
Contact a Librarian
Copyright Resources
E-Reserves
Information Literacy
Media Streaming
Universal Design
Sample Course Page

Contact Us

@ Course Map
@ Control Panel

Quick Unenrall

o @ @

Home Help Logout

Systern Admin
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. HelpinJg formulate a search strategy.
+ Suggesting other technigues to improve your search results.

To chat with a librarian online click here.

Back to top

Email Reference
Email reference service is good for students who need to submit their research questionfideas when the library's Reference Desk
and %irtual Chat Reference serices are closed:

To contact a librarian via email click here

Back to top

Contact a Librarian Insen for Your Syllabus
Consider inserting the information below in your syllabus so that your students will know how to contact a librarian:

Contact a Librarian
Librarians can help you identify, locate, evaluate, and incorporate pertinent infarmation into your course assignments. There are
many ways tao contact a reference librarian at American University:

+ Yisit the Reference Desk on the main floor of the Library during its open hours.

e lzethe Virtual Chat Reference service, which is staffed by Al and Washingtan Research Library Cansortium MWRELE)
librarians. “irtual chat reference is ideal for getting recommendations on the best print and YWeb-based resources for your
research needs. Online librarians can help you navigate the ALADIM catalog and databases, and they can show you how to
formulate effective search strategies to save you time.

o Email an ALl reference librarian by completing this online form. Email questions are responded to within 48 hours Monday-
Friday. Allow extra response time for questions submitted over weekend and holiday time periods,

Back to top
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Welcome Faculty

Bb's LinkMaker Information Literacy

i

Contact a Librarian Introduction
American University Library's Information Literacy Tutorial
Copyright FAG Request a Library Instruction Session
Library's Walk-In Classes
E-Reserves Information Literacy Insert for Your Syllabus
Information Literacy Introduction B

Middle States Commission on Higher Education requires the integration of Information Literacy concepts into all courses. The
library offers a variety of instructional programs to support the development of these information literacy skills. Information literate
students are able to identify information needs, choose appropriate resources, critically evaluate information, integrate data into
course work, and properly cite their sources.

Media Streaming

Universal Design

Sample Course Page

Individual class sessions can be scheduled for specific course assignments.

Contact Us

@ Course Map
(&) Control Panel Back to top

Quick Unenroll

In addition, the library offers walk-in workshops on the ALADIN catalog, databases, and key resources. Scheduled library tours
are given to help orient new students.

American University Library's Information Literacy Tutorial
Help your students save time and produce effective research with our award winning, online Information Literacy Tutorial,
which can be completed outside of class. Upon completion students will be able to

[£
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Request a Library Instruction Session

Customized library sessions can be scheduled for course assignments. These sessions introduce major research tools in
specific disciplines, emphasize the use and comparative value of these resources, and demonstrate how they fit into the context
of the research process.

elcome Faculty

Bb's LinkMaker . . . . . . .
Library instruction sessions can be scheduled by completing an online request form. To access the form click here.

ontact a Librarian
Back to top

pyright Resources
Library's Walk-In Classes

The library offers regularly scheduled ALADIM catalog and database demonstrations, library tours, and classes on key resources.
These classes are available to all students, faculty and staff on a walk-in basis.

E-Reserves

ormation Literacy

- - To =see the schedule of library classes click here.
edia Streaming

niversal Design Back to tap

Information Literacy Insert for Your Syllabus
Consider inserting the infarmation below in your syllabus so your students will know how to seek out additional library and
inforrmation literacy instruction opportunities:

mple Course Page
Contact Us

Library and Information Literacy Instruction
D) Course Map There are many ways to learn efficient, time-saving research technigues at the American University Library:

;J Caontrol Panel

) Quick Unenrll e Complete American University's Information Literacy Tutorial. The tutorial will help you choose a research topic, create

effective search strategies, evaluate information, and cite information using appropriate citation formats.
e Attend free walk-in classes at the Library. Classes are offered on topics ranging from an introduction to the ALADIMN systemn to
conducting research in specific disciplines.

Back to tap

l_ l_ l_ l_ ré_ | Internet



File Edit View Favorites Tools Help 1','

@Back - & - [¥] &) @@ . Search 77 Favorites @& Media [ (I~ &~ iy P
Address |@h| https://blackboard. american.edufwebapps/portalfframeset jsp?tab=coursesfurl=/binfcommonjcourse.pl?course_id=_24633_1 V| Links **
GDL‘ngi:v| v| IC| Search -~ §@ Eh3s4blocked *¥ Check - < 4 Options &

AMERICAN UNIVERSITY 5 @ &

Home Help Logout

My Institution Courses System Admin

3

[ o Welcome to American University Library's Information

Literacy Tutorial
Welcome Facuity

TR This tutorial will give you an introduction to American University Library and Information Literacy skills. This tutorial should
s LinkMaker

take about an hour to complete. For a specific topic, go to the tutorial sitemap.

Contact a Librarian

Tutorial Instructions

Copyright FAG

E-Reserves Section 1: Choosing a research topic

Information Literacy

i

@eEEO0

Section 2: Identifying what information you need

Media Streaming

Universal Design

Section 3: Search strategies .

Sample Course Page
Contact Us

@ Course Map
@ Control Panel

Quick Unenroll

Section 4: Evaluating information

Section 5: Citing information

This tutorial was created by American University Library's Instruction Team.

@creatim
cCommons

This work is licensed under a Creative Commons License.

[£
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April 24, 2006 - May 01, 2006

Contact a Librarian

Sun, Jan 01, 2006 -- Welcome Faculty! Fosted by Claire Dygert
This site provides information that will help you get the most out of Blackboard and the University Library's

support services — particularly our virtual services. You will find information on how to integrate online journals,

streaming media, and e-reseres into your Blackboard course.

Copyright Resources
E-Reserves

Information Litera . . . . . -
i You will also find tips on how to incorporate the Information Literacy Tutorial into your Blackboard course. |n

Media Streaming addition, infarmation an scheduling a library instruction session far your class, how to paint students to the
library's regularly scheduled walk-in classes, and Virtual Reference serices is given.

Universal Design

The site includes the Copyright FAQ developed by the Senate Information Services Committee to assist you in
Sample Course Page creating Blackboard courses that are copyright compliant. Guidelines are included for applying universal
design concepts to your course, insuring accessibility by students with special needs.

R
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e |
|
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Contact Us

@ Course Map
@ Control Panel

Quick Unenrall

Blackboard Leaming System™ (Release 6) Hackboam Leaming Syster™|Felease ) - 6236
Copyright & 1997-2004 Blackboard Inc. Patents Pending. Al ights reserved. LI

femassihilty infarmation can ba found =t ke ifaecass hlackhbaard com

|€| Powered by Blackboard I_ I_ I_ I_ ré_ |ﬂ Internet
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COURSES » INTEGRATIMG "RTUAL LIBRARY RESOURCES INTO... * MEDIA STREAMIMNG EDIT \EWS

Home Help Logout

Media Streaming

Introduction

Helping Your Students Use Digital Media Online | |
Streaming Audio (CORSound)

An Example of Streaming Audio

otrearning Yideo

Inteqgrating streaming video into your course site

An Example of Streaming Yideo

Copyright Restrictions on Library Yideo Streaming

Additional Examples of Strearning Audio and Yideo in a Course Setting

Introduction

One of the most powerful aspects of Blackboard is that you can include many different types of media for your students. Faor
example, faculty in the performing arts department have included listening assignments for their students as sound files. The
library provides services and assistance with linking to library media resources, both sound and video.

Back to top

Helping your students use digital media online

YWhen using any media file, there is a certain amount of familiarity necessary for everything to work together srmoothly. If your
students are having trouble accessing library media resources, these tips will help solve the majority of problems they might
encounter.

1. Have the necessary players installed. Library content will always include a link to install the carrect player for that media
file.
2. Media files are very large. Most files require a high-speed internet connection to play. All files should play without trouble |

|€| Powered by Blackboard

I_ I_ I_ I_ E | Internet
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m AMERICAN UNIVERSITY Streaming audio (CORSound)

— CORSound (Collection of Online Recorded Sound) audio selections are taken from the Music Library's collection to provide faculty
at American University the ability to link to streaming audio of music and other sound recordings from their Blackboard courses.
All recordings are also available for listening on the premises of the Music Library itself.

Welcome Faculty

@
ST
—_—

- Far information about having audio files added to CORZSound for use in your Blackboard course, contact Sterling Scroggins, Music
Bb’s LinkMaker Library, at ¥3264. sscrogo@@american.edu,

Contact a Librarian Back to top

Copyright Resources - -
An example of streaming audio

Bernie's Tune f Lee Konitz.
Click bere to view

E-Reserves

Information Literacy

Back to top
Media Streaming

Streaming video

Library Media Services offers faculty the option of delivering video clips in Blackboard via Quicktime Streaming Video. Clips fram
videatapes can be digitized with FinalCut Pra, placed onta our secure online server and linked to your Blackboard page. When you
provide us with information about the clips you wish to use, Media Services takes care of the rest. We will do the digitizing and
place the items on your Blackboard course. All you need to dois fill out a Clipping and Strearing Video Edit Log (opens in new

Universal Design

Sample Course Page

Contact Us

wirnd o]

Back to top

@ Course Map

@) control Panel Integrating streaming video into your class site

Quick Unenrall Media Services will place the streaming video clips you have requested in a tab on your Blackboard course titled "Streaming
viden." Once they are on your site, you can incorporate them into your course anywhere yvou wish. For example, if you want to
refer to a specific clip in an assignment, you can copy the clip from the "Streaming video" tab to the "Assignments” tab. Go to the
"Streaming videa" tab. Click on "edit view." At the item, click an "copy." Under destination, click on "browse" and choose the
subfolder you wish to copy the clip to. Click "submit." Go to the destination. The streaming clip should be there as the last item.
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Bb's LinkMaker
omtact a Librarian

pyright Resources
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Contact Us

@ Course Map
g Cantral Panel
ii) Quick Unenrall

American University CORSound

Collaction af Online Recarded Sowund

Audio File

Search | Browse Titles | Browse Composers | Browse Gemves | Browse Faculty

Title:
Alternate Title:

Track 11: Bernie's Tune.

Berrue's Tune.
Berme's Tune / Lee K omtz.

ComposerPerformer: Eonitr, Tee, 1927

Genre:

Source:
Notes:
Rights:

Stahla TTRT .-

Jazz.
Beat generation.
CD # 1658 (disc 1 track 11)

Click to play audio stream

)

AUDIO

Click to download free

RealPlayer

Use of this recording 15 made avalable to American University faculty, staff, and Crea'lpf ayer.

currently enrolled students. The audio stream may be used to lsten to recordmgs
for teaching and research purposes only, on campus of at remote locations.
Pertrizsion to copy or use the recordings for any other purpose must be obtaned

from the copynght holder,
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@ COURSES > INTEGRATING VIRTUAL LIERARY RESCURCES INTD... > COFYRIGHT RESCURCES EDIT VIEW
Welcome Facuity Helpful Copyright Related Documents
@ This folder contains links to resources that will assist you in legally incorporating content under copyright into your course. It also
Bb's LinkMaker includes permission and release forms that you can use when making audio and video recordings of others than yourself for
inclusion in your course or use in other venues.
Contact a Librarian
Copyright Resources WHAT AU FACULTY NEED TO KNOW ABOUT COPYRIGHT FOR TEACHING
E-Reserves
Information Literacy
Media Streaming The text here serves as a guideline and is not intended as legal advice. Refer to appropriate copyright law and University policies for full
information. If you have a specific legal guestion pertaining to copyright law, you should contact the Office of General Counsel at x3285.
Universal Design
Several texts have been useful in preparation of this resource and they are cited in the resources section, #18, below. Material used was
Sample Course Page done s0 with permission and further use of this document is subject to the licenses and copyright in those original works.
Contact Us 1. What is covered by copyright?
2. What rights are protected by copyright and how do they affect use of copyrighted materials in
@I Course Map courses?
@ control Panel 3. How long does copyright protection last?
Quick Unenrall 4. What materials may be used in the classroom or otherwise without obtaining permission?
5. How can I use copyrighted materials in the classroom?
6. If I make a case for fair use and the owner disagrees can I still be held liable?
7. Is it legal to use course packs for my class and if so how may I do that?
8. How may I use copyrighted materials in Blackboard courseware?
9. How may I use Blackboard for reserve readings?
10. May I keep the same articles on my Blackboard site or on e-reserve each semester?
11. May I let my students download articles that I have placed on Blackboard? 3
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Checklist for Fair Use
[UPUI. Copyright Management Center.

Welcome Faculty
When Works Pass into the Public Domain
Bb's LinkMaker Gasaway, L.
Contact a Librarian
TEACH Act - Modified Section 110{2)

Copyright Resources Gasaway, L.
The TEACH Toolkit
Information Literacy MC State

Media Streamin
sdia Sieaming Form: Permission to Use Student Work

Universal Design

Contact Us

Form: Appearance Release

@ Course Map Form: Audic Recording Release

@ Control Panel
Quick Unenroll

Resources for Obtaining Permission to Use Copyrighted Works

¢ @ O W ® W @ w
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Welcome Faculty
Meet The Beats
Lit 100-01s

Bb's LinkMaker

COESEANENAES The Beat Generation

Copyright Resources
The term Beat Generation describes a cultural movement of writers, artists. musicians, students, and bohemians of the late

E-Reserves 19405 and 1950s who felt disconnected from the dominant values and maores of the post-war United States. Characteristics of the
Beat phenomenon included a rejection of middle-class norms and expectations, exploration of less inhibited sexualities, love of
Information Literacy jazz music, and an attraction to Eastern philosophy.

Lol The Beat rejection of societal norms manifested itself in the literature of these writers through the use of open and innovative

forms. candid depictions of sexuality, and an appreciation of spirituality. They prized indwvidualism and projected what critic John

Universal Design Tytell called a "romantic militancy.”

Sample Course Page
The core group of novelists and poets, friends who began their careers or gained fame during this era, included William Burroughs,

Contact Us Allen Ginsberg, and Jack Kerouac.

i

@ Course Map Unit One: Influences on the Beats
@ Control Panel
Quick Unenrall Partl: Jazz

The Beat Generation writers were influenced by jazz, which they regarded as a free. swinging medium of expression. In particular,
they embraced bebop, with its emphasis on spontaneity and improvisation. Bebop provided an often euphoric alternative to mare
staid, predictable forms of art.

| £
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Fﬁ AMERICAN UNIVERSITY Unit One: Influences on the Beats

Partl: Jazz
Welcome Faculty

The Beat Generation writers were influenced by jazz, which they regarded as a free, swinging medium of expression. In particular,
they embraced bebop, with its emphasis on spontaneity and improvisation. Bebop provided an often euphoric alternative to maore
staid, predictable forms of art.

Bb's LinkMaker

@
JRREE |
—_—
]|

Contact a Librarian

Resources for Unit One, Part [:

Copyright Resources . . .
Please read, listen fo, and/or view the following:

L= 1

E-
Information Literacy

=2

Contemporary Literature, Vol. 40, Mo_ 1. (Spring, 1999), pp. 85-110 [Article from the JSTOR database]
Media Streaming Click here to open

Universal Design Blows Like a Horn
Preston Whaley, Blows Like a Hom, Harvard University Press, 2004. Fair use determination. [E-reserves item ]

Sample Course Page

Link to "Blows Like a Horn"

e

Oop-Pop-A-Da
Gillespie, Dizzy, 1917-1993. [Streaming audio from the AU CorSound database]

75

&) course Map Click here to open
@ Zrrir PEmE Jack Kerouac on the Steve Allen Show
Quick Unenroll

Click here to view
[Streaming video from the Library's media collection]

from: WVHS 53495
The Beat generation [videorecording] : an American dream / Renaissance Motion Pictures, Inc. Varying Forms of Title: Beat 2
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Research Assignments '

1. Gregory Corso, Allen Ginsberg, and Jack Kerouac have used the term “bop prosody” to describe a writing style. Listen to

Welcome Facuity streaming audio passages of Kerouac describing the San Francisco scene, and reading from On the Road and October in the
Railroad Earth. Listen to streaming musical performances by Charlie Parker, Lee Konitz and Gerry Mulligan, and Lambert,
Bb's LinkMaker Hendricks, and Ross. Read comparisons between Ginsberg's How! and Coltrane's A Love Supreme in the Preston Whaley book

Blows Like a Hom on e-reserves. Can you hear features in common? Define the components and aesthetics of *bop prosody.”

Contact a Librarian
Hirt: You can find a definition of *prosody” in the Oxford English Dictionary and a definition of *bop” in Grove Music Online. Both of

Copyright Resources these sources are available online via ALADIMN.
E-Reserves 2. Check out three historical newspaper databases on ALADIN—Los Angeles Times, New York Times, and Washington Post for
m— contemporary views of the Beat Generation. Check for book reviews, reports on the activities of specific authers, and the Beat
Information Literacy phenomenaon. Also scan Confemporary Authors, Contemporary Literary Criticiam, and Dictionary of Literary Biography (specifically

volumes 16 and 237) for other contemporary critical accounts of the Beats. Compare these descriptions with the current critical

Media Streaming climate using articles indexed in the MLA Bibliography (also available via ALADIN).

Universal Design

Contact a Librarian

Sample Course Page

Contact Us Librarians can help you identify, locate, evaluate, and incorporate pertinent information into your course assignments. There are
many ways to contact a reference librarian at American University:

A0GARGRGR

) course Map + Visit the Reference Desk on the main floor of the Library during its open hours.
(& control Panel # lUse the Virtual Chat Reference service, which is staffed by AU and Washington Research Library Consortium (WRLC)
Quick Unenroll librarians. Virtual chat reference is ideal for getting recommendations on the best print and Web-based resources for your
research needs. Online librarians can help you navigate the ALADIM catalog and databases, and they can show you how to
formulate effective search strategies to save you time.
¢ Email an AU reference librarian by completing this online form. Email questions are responded to within 48 hours Monday-
Friday. Allow extra response time for questions submitted over weekend and holiday time periods. ]

Library and Information Literacy Instruction

There are many ways to learn efficient, time-saving research techniques at the American University Library:




Getting started at your own
institution

® Get to know your CMS people and software

Make a connection with those responsible for
managing & implementing your campus CMS

Schedule CMS Training Workshops for library
faculty and staff

Provide workshops on library resources &
services for those managing the CMS
® |dentify your virtual resources & create a
Blackboard “course” which features them



Make the connection...

® Evaluate the LinkMaker Blackboard Plug-in
for feasibility at your institution. The

LinkMaker plug-in is an open source tool
available at:

® Employ tools like SFX Citation Linker, and/or
use the database administration module to
add your proxy information to all ProQuest &
EBSCO Academic Search Premier links


http://www.blackboard.com/extend/b2/

Marketing

® Target faculty already using Blackboard — for
AU Library, this was our e-reserves users

® Utilize e-mailing lists: adjunct faculty,
graduate assistants, departmental listservs

® Partner with CMS stalff to provide CMS
workshops with library components

® Campus mailings of print flyers
® Work through library liaisons
® Partner with Distance Education program



Resources

® CMS and Libraries

Library Technology Reports; Chicago, May/Jun 2005; Vol.41, Iss.3.
Authored by Susan Gibbons, this entire report is dedicated CMS and
libraries.

Establishing our presence in courseware: Adding library services to the
virtual classroom. John D. Shank, Nancy H. Dewald. Information
Technology and Libraries. Chicago: Mar. 2003. Vol.22, Iss. 1; pg.38.

Course-management software: Where’s the library? David Cohen.
EDUCAUSE Review. Boulder: May/Jun 2002. Vol.37, Iss. 3; pg.12.




Visit AU’s Blackboard Library
Site

® | ogon as a guest:
®Goto
® Username: libguest
Password: libguest



http://blackboard.american.edu/

Contact Information

Claire T. Dygert

Serials & Electronic Resources Librarian
American University Library

4400 Massachusetts Ave, NW
Washington, DC 20016

(202) 885-3203



mailto:cdygert@american.edu

Questions?
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