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Background Information
 American University is a private university in the District of 

Columbia
 FTE ~9800
 Blackboard is AU’s CMS
 AU is a member of the Washington Research Libraries 

Consortium (WRLC) along with Catholic University of America, 
Gallaudet University, George Mason University, George 
Washington University, Georgetown University, Marymont 
University, and the University of the District of Columbia

 WRLC is fully staffed to manage the shared library system for its 
members, and provide centralized technical support and 
development



  

The CMS/Library Disconnect

 On most campuses the CMS and library are 
managed in isolation of one another.  At AU 
CMS  is managed by the Center for Teaching 
Excellence (CTE)

 Library and CMS staff have little knowledge 
of the services that each other provide

 University is making significant investments 
in development and support of both CMS and 
Library services, but getting full value of 
neither



  

Why should we care?

 Faculty turning to information freely available 
on the Web

 Publishers are developing “course cartridges” 
that compete with or duplicate library 
resources

 Copyright Clearance Center recently 
developed a plug-in for Blackboard

 The library needs to remain relevant in the 
online course environment



  

CMS/Library Integration at AU
Phase One:  LinkMaker
 LinkMaker developed for e-reserves within 

Blackboard
 AU and Washington Research Libraries Consortium 

(WRLC) IT staff developed LinkMaker as a Bb plug-
in using the Blackboard Building Block extension 
tool.

 LinkMaker now is an integral Blackboard component 
of AU’s Blackboard implementation

 LinkMaker creates proxied, persistent links to 
content in most library subscribed online databases.

 Resolves copyright issues, as there is no restriction 
on linking to online content



  

Beyond subscription resources:  
library services for CMS

 Libraries have numerous virtual services
 E-reserves
 Virtual and email reference
 Online pathfinders and research guides
 Information literacy support
 Streaming audio and video services
 Copyright resources



  

Phase 2: Blackboard Library 
“Site”

 Provides a central information point about virtual 
services that could be utilized in Blackboard

 Models the integration of those services into  
Blackboard

 Project team established with members 
representing all featured services

 Most importantly, project team included staff from 
the Center for Teaching Excellence (CTE), which 
manages Bb on campus



  

Demonstration of American University Library’s 
Blackboard site: 

Integrating Virtual Library Resources 

Into Blackboard



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  

Getting started at your own 
institution

 Get to know your CMS people and software
 Make a connection with those responsible for 

managing & implementing your campus CMS 
 Schedule CMS Training Workshops for library 

faculty and staff
 Provide workshops on library resources & 

services for those managing the CMS

 Identify your virtual resources & create a 
Blackboard “course” which features them



  

Make the connection…

 Evaluate the LinkMaker Blackboard Plug-in 
for feasibility at your institution.  The 
LinkMaker plug-in is an open source tool 
available at: 
http://www.blackboard.com/extend/b2/

 Employ tools like SFX Citation Linker, and/or 
use the database administration module to 
add your proxy information to all ProQuest & 
EBSCO Academic Search Premier links

http://www.blackboard.com/extend/b2/


  

Marketing 

 Target faculty already using Blackboard – for 
AU Library, this was our e-reserves users

 Utilize e-mailing lists: adjunct faculty, 
graduate assistants, departmental listservs

 Partner with CMS staff to provide CMS 
workshops with library components

 Campus mailings of print flyers
 Work through library liaisons
 Partner with Distance Education program



  

Resources

 CMS and Libraries
 Library Technology Reports; Chicago, May/Jun 2005; Vol.41, Iss.3. 

Authored by Susan Gibbons, this entire report is dedicated CMS and 
libraries.

 Establishing our presence in courseware: Adding library services to the 
virtual classroom.  John D. Shank, Nancy H. Dewald.  Information 
Technology and Libraries.  Chicago:  Mar. 2003. Vol.22, Iss. 1; pg.38.

 Course-management software:  Where’s the library?  David Cohen.  
EDUCAUSE Review.  Boulder: May/Jun 2002.  Vol.37, Iss. 3; pg.12.



  

Visit AU’s Blackboard Library 
Site

 Logon as a guest:
 Go to http://blackboard.american.edu
 Username:  libguest

Password: libguest

http://blackboard.american.edu/


  

Contact Information

Claire T. Dygert

Serials & Electronic Resources Librarian

American University Library

4400 Massachusetts Ave, NW

Washington, DC  20016

cdygert@american.edu

(202) 885-3203

mailto:cdygert@american.edu


  

Questions?
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